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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019) Jokyment npenoctasien Koncynsrantlmoc

"O 3amuTe npas motpeduTencit” JlaTa coxpanenus: 12.03.2020

7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJEN

CHucok U3MEHSIOIMUX TOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3, ot 18.07.2019 N 191-D3)

Hacrosimuit  3akoH peryiaupyeT OTHOILIEHHs, BO3HHUKAIOIIME MEXIy NOTpPEeOUTeIsIMU U
W3TOTOBUTEISIMUA,  HMCIIOJHUTENSIMH,  HMMIOPTEPaMH, TPOJABIAMH,  BIAJENbIIaMH  arperaropoB
uHpopManuu o ToBapax (yciayrax) Hpu MpoJa)ke TOBAPOB (BBINOJIHEHHWU pabOT, OKa3aHUM YCIYT),
YCTAaHABIIMBAET MpaBa NoTpeduTesneil Ha npuodpeTeHre ToBapoB (paboT, YCIyr) HaajeXallero Kayecrsa
u 0e30MacHbIX Ul KU3HH, 3/10pOBbs, UMYIIECTBAa MOTpeOUTENel M OKpyXKarollel cpeibl, MOoITydeHue
nHpopmanuu o ToBapax (paboTax, yciyrax) U 00 MX HM3TOTOBHUTENSAX (MCIIOJHUTENSX, MPOJaBLax), O
BJaJleNIbllaX arperatopoB HMHdopManuu o ToBapax (yciyrax), MpOCBEIlEHHE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAKKE OTPEIEISIET MEXaHN3M pealTU3alliy dTHX TPaB.

(B pen. ®enepanpubix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-03)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILCM 3akoHe:

MOTPEeOUTENH - TPAXKIAHUH, UMEIOIINI HAMEPEHHE 3aKa3aTh WU MPUOOPECTH MO0 3aKa3bIBAIOIITUH,
MPUOOpPETAIONUN WM UCHONB3YIOMMA ToBaphl (paboThl, YCAYrH) HUCKIIOYUTENBHO I JINYHBIX,
CeMefIHBIX, JOMAIIHUX KW MHBIX HYX]/, HC CBA3aHHBIX C OCYHICCTBICHUCM HpeHHpHHHMaTeHBCKOﬁ
NEeSATEIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

U3TOTOBUTENb - OPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
MHIUBUAYAJIbHBIN NpeANpUHUMATENb, TPOU3BOISIINE TOBAPHI IS pealu3alui MOTPeOUTENSIM;
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

UCIIOJTHUTENIb - OpPTaHu3allisg HEe3aBUCUMO OT €€ OpraHM3allMOHHO-TIPaBOBOW (OPMBI, a TaKxKe
VH/IMBUYAJIbHBINA MPpePUHUMATENb, BHITOIHSIIONNE paOOThl MIIM OKA3bIBAIOLINE YCIYTH MOTPEOUTENIM
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(pen. ot 18.07.2019)
"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenns: 12.03.2020

10 BO3ME3HOMY J1I0TOBOPY;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpojaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPaBOBOM (OpMBI, a Takxke
WHJUBUYAIBHBI  NPEANPUHAMATENb, pPEAIM3YIOIIME TOBaphl  MOTPEOUTENsIM MO  JIOTOBOPY
KYIUIU-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63arr yrpatui cuiy. - ®enepanbubiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (paboTbl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBJIEHHOM UM MOpPSIKE, WIH
YCIIOBUSIM JIOTOBOpa (IIPH WX OTCYTCTBUU WM HETMOJHOTE YCIOBUH OOBIYHO MPEABSBISEMBIM
TpeOOBaHUSAM), WM LEJsAM, JUIsi KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OObIYHO HCIOJIB3YyeTcs,
WU 1EJIsIM, O KOTOPBIX MpojaBell (MCIOJHUTENb) ObUI MOCTaBIE€H B M3BECTHOCTh MOTPEOUTENIEM MpU
3aKJIFOUYEHUH JOT0BOpa, UK o0pa3ily U (WiIM) OMUCAHHUIO MPH MPOJaxe ToBapa Mo obpasuy U (Hiu) 1o

OIMCAaHHIO;
(B pen. deaepanbhbix 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HEIOCTaTOK ToBapa (paboThl, yCIyrd) - HEYCTPAHUMBIH HEAOCTATOK WIIH
HEJO0CTaTOK, KOTOPBIM HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MepHBIX pacxoJ0B WM 3aTpaT BPEMEHH,
WJTU BBIABIISIETCSI HEOJHOKPATHO, UITU MPOSIBIISIETCS BHOBB MOCJIE €r0 YCTPAaHEHUS, WA IPyryue MoJ00HbIe

HEJIOCTATKH,
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e3o0macHOCTb ToBapa (paboThbl, yCiIyru) - 0e30macHOCTh ToBapa (paboThl, YCIyrH) IS KHU3HH,
3JI0OPOBBSI, UMYIIIECTBA MIOTPEOUTENSI U OKPYKAFOIIEH CPEeIbl MPH OOBIYHBIX YCIOBHSIX €T0 HCIOIh30BAHUS,
XpaHEeHHUs, TPAHCIOPTHPOBKU W YTHJIM3ALMH, a Takke 0e30MacHOCTh Npoliecca BBIMOJHEHUS pPabOThI
(oKa3aHUs yCIyTH);

YIIOJIHOMOYEHHAsi ~ M3rOTOBUTENeM  (MPOJABIOM)  OpraHu3alMs  WIM  YHOJHOMOYEHHBIH
U3rOTOBUTENEM (MIPOJABLIOM) WHJIWBUIYaJbHBIM MpeANpUHUMATENh (Jajiee - YHOJHOMOYEHHast
OpraHu3anys WM  YINOJHOMOYEHHBIH WHAWBUAYAIbHBIM IpealnpUHUMATENb) - OpraHu3alus,
OCYLIECTBJISIOIIAs OINPEICICHHYIO JEATEIbHOCTh, WM OpraHM3alus, CO3/JaHHAs Ha TEPPUTOpUU
Poccuiickoit ®denepanu U3roroBuTeneM (MpoAaBIOM), B TOM YHUCIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJIHSIOIINE OIpeAeIeHHbIEe (YHKIMM Ha OCHOBaHMM JOrOBOpa C
U3roTOBUTENEM (TMPOJABIIOM) U YIOJHOMOYEHHBbIE MM Ha NPHUHIATHE M YAOBIETBOpEHHE TpeOOBaHUI
norpeduteneii B OTHOIIEHWM TOBapa HEHAAJEeXKallero KadecTBa, JHOO  WHAMBHUAYaJIbHBIN
MpeANPUHUMATEIb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit dPenepanuy, BBITOIHAIOMUN
orpezeNieHHble (YHKIIMM Ha OCHOBAaHUM JOTOBOpa C H3TOTOBHUTENEM (MPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), M YIOJHOMOUYEHHBIH MM Ha NPUHATHE U
yIOBJIETBOpPEHUE TpeOOBaHUH OTpeOUTENeH B OTHOLIEHUH TOBapa HEHAIJIEKAIEro KauecTBa,

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3alus HE3aBHUCHMO OT  OpPraHU3aIMOHHO-TIPaBOBOM  (QopMBI WM
WHJMBUIYAJIbHBIA TPEeANPUHUMATENb, OCYLIECTBISIONINE HUMIIOPT TOBapa Uil €ro MocieaAyolen
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;

(a63ar BBenieH denepanbHbiM 3ak0HOM 0T 21.12.2004 N 171-D3)
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3akon P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenns: 12.03.2020

BlIajiesien] arperaropa wHpopmanuu o ToBapax (yciayrax) (maiee - Biamenel] arperatropa) -
OpraHm3aiysl HE3aBUCHMO OT  OPraHHU3AIlMOHHO-TIPAaBOBOM  (OpMBI MO0  WHAWBHIYaTbHBIN
MpeaNpUHUMATENh, KOTOPBIE SIBISIFOTCS BIaJETblaMHU MPOrPaMMBbI Ui 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX
MAIlIH u () BJIaJIENIbLIAMU caira u () CTpaHULIbI caiira B
WH(pOPMAITMOHHO-TEIEKOMMYHUKAITMOHHONW ceTH "MHTepHEeT" M KOTOpbhIEe MPEAOCTABIAIOT MOTPEOUTEITIO
B OTHOLIECHUU OIpPEACICHHOrO0 ToBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCS C
MpeIJIOKEHUEM TpoJaBla (MCIOJHUTENS) O 3aKJIIOYEHUH JOTOBOpa KYIUIM-TIPOJIaXKH ToBapa (IoroBopa
BO3ME3JTHOTO OKa3aHUsl YCIyT), 3aKIIOYUTh C MPOJABLOM (HCIIOJIHUTENIEM) JOTOBOP KYIUIU-TPOIAXKH
(oroBOp BO3ME3THOTO OKAa3aHHs YCIIYT), a TakKe MPOM3BECTH MPEIBAPUTEILHYIO OIUIATy YKa3aHHOIO
ToBapa (yCJIyru) MyTeM IEpeBOJia JIEHEKHBIX CPEJICTB BIAJENbIly arperatopa B paMKax MPUMEHSEMbIX
dbopMm O€3HATMYHBIX pPACUYETOB B COOTBETCTBHU C IyHKTOM 3 cratbu 16.1 Hacrosmiero 3akoHa u
®enepanbubiM 3akoHOM OT 27 utonst 2011 roga N 161-®3 "O HanmonanbHOU MIaTEXKHON cucTteme".
(ab3arn BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

Mnasa I. OBLWUE NOJTIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOLWEHMM B obGnacTu 3awuTbl nNpasB
notpedGutenen

1. OTHOmIEHUsT B O0JIACTH 3alIMTHI MpaB MoTpeduTeneil perynupyrorcs ['pakIaHCKUM KOIEKCOM
Poccuiickoit ®enepanyy, HaCTOAMMM 3aKOHOM, APYTUMH (eaepaabHbIMU 3aKOHAMU (J1aee - 3aKOHbI) U
NPUHUMACMbIMH B COOTBETCTBHHM C HHMH HWHBIMH HOPMAaTHBHBIMH NPAaBOBBIMH akTamMH Poccuiickoit
®Oenepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®enepaunu He BhpaBe MopydyaTh (eaepanbHbIM OpraHaM
MCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEPIKaIlie HOPMBI O 3alUTe MpaB NOoTpeOUTeei.

[TpaButenscTtBO Poccuiickoit @enepanuu BrOpaBe uU3AaBaTh A MOTPEOHUTENs W TPOAABIA
(I/ISFOTOBI/ITGJ'ISI, HUCIIOJIHUTECIIA, YHOHHOMOHCHHOﬁ OpFaHI/ISaHI/II/I NI YHOJ'IHOMOLIGHHOFO
WHIUBUAYAILHOTO TpPENNpUHUMATENS, HMIOpPTepa) TNpaBuiia, oO0s3aTelbHbIe MPH 3aKIIOYCHUH WU
WCIOJIHEHUU MYOJIMYHBIX JOrOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-TIPOJAXKH, SHEProcHaOKeHus,
JIOTOBOPOB O BBITIOJIHEHUHU Pa0OT U 00 OKa3aHUU YCIIYT).

(a63ar BBenneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

Ao63ar yrpatun cuny ¢ 1 aBrycra 2011 roga. - ®@enepanphbiii 3akoH oT 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccumckon ®epgepaumm

Ecin mexayHapogHsiM noroBopoMm Poccuiickoit denepanyy yCTaHOBJIEHBI HMHBIE IIpaBUIa O
3aluTe MpaB MoTpeduTenei, yeM Te, KOTOphIe MPEAyCMOTPEHBbl HACTOSAUIMM 3aKOHOM, IMPUMEHSIOTCS

paBujia MCKAYHAPOJHOI'O 1O0TrOBOPA.

Cratba 3. lpaBo notTpebutenen Ha npocBeleHMe B obnactu 3awmTbl npas
notpebutenen

[IpaBo motpebutesneil Ha MpocBelieHne B 00JIACTH 3alUTHI MpaB MOTpeduTesel odecreurnBaeTcs
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3akon P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenns: 12.03.2020

IIOCPEACTBOM  BKIJIIOYEHHUS COOTBETCTBYIOIIMX TpeOoBaHWil B  (¢enepaibHble TOCyIapCTBEHHBIC
oOpa3zoBaTeNnbHBIE CTAaHAAPTHI M 00pa3oBaTENbHBIE MPOrpaMMbI, a TaKXKe IMOCPEICTBOM OpTraHU3aLUU
cucTeMbl HHPOpMAIMK TOTpeduTeel 00 NX MpaBax U 0 HEOOXOUMBIX JEHCTBHSIX 10 3aLIUTE STHX MPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbs 4. KauecTBO TOBapa (pabotbl, ycnyru)

1. [Ipoxasen (ncnonHMUTENb) 00s3aH MepenaTh MOTPEOUTENIO TOBAP (BBINOJIHUTH paboTy, OKa3aTh
YCIYTY), Kaue€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm otcyrcTBHUM B JOTOBOpE YCIOBHM O KadecTBe ToBapa (pabOThbl, YCIYru) MPOaaABEL]
(ucnonmuuTens) o00s3aH MepefaTh MOTPEOUTET0 TOBap (BBIMOJHHUTH pabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIINH OOBIYHO MPEABIBIIIEMBIM TPEOOBAHUSM W TIPUTOTHBIN JUTSI IIETICH, ISl KOTOPBIX TOBap
(pabora, yciyra) Takoro poja 0ObIYHO HCIIONIb3YETCH.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mpojaBen (MCIONHUTEINB) TPU 3aKIFOYEHUH JIOrOBOpa ObLI MOCTaBJICH MOTPEOUTENIEM B
W3BECTHOCTh O KOHKPETHBIX IENIAX MPUOOpPETeHHs ToBapa (BBIMIOJHEHUS pa0OTHI, OKa3aHUS YCIYTH),
npojasel] (UCIONHUTENb) 00s13aH nepeaaTh NOTpeOUTeN0 ToBap (BBIMOJIHUTE PaboTy, OKa3aTh YCIYTY),
MIPUTOJIHBIN JIJIS KCTIOJIB30BAHMS B COOTBETCTBUU C 3TUMH IEIISIMH.

4. Ilpu npojake ToBapa 1o o0pa3ily U (WJIK) OMKMCAHUIO MPOJAaBell 0053aH NepeaaTh MOTPEOUTEIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OMUCAHUIO.

Koncynprantllinroc: npumeyanue.
C 01.07.2020 ct. 4 nononusiercs 1. 4.1 (®3 ot 02.12.2019 N 425-D3). Cm. Oynyiiyro peIakiuio.

5. Ecnu 3akoHaMu W1 B yCTaHOBJICHHOM UMHU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TpeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasel] (MCIIOJHUTEINb) 00513aH MepelaTh MOTPEOUTENIO TOBAP (BBIMOIHUTH
paboTy, OKa3aTh YCIyTy), COOTBETCTBYIOIIMNA ATUM TPEOOBAHUSIM.
(n. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n o06si3aHHOCTM u3rotoBuTensa (MCnonHuTens, npopasua) B
o6nacTu ycTaHOBIIEHUA CpOKa CNyXObl, CpoKka rogHocTM ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeaHa3HAuY€HHBIH IS JJTUTEIHHOTO WCIOJb30BaHUS, W3TOTOBHUTEIb
(ucrioNTHUTENb) BIIPAaBE YCTaHABIMBATH CPOK CIYXKOBI - MEpUOJ, B TEUEHHE KOTOPOTO H3TOTOBUTEIH
(ucrionHUTENB) 00s13yeTcsl oOecneunBaTh MOTPEOUTENI0 BO3MOXKHOCTh HUCIIOJIb30BaHUS ToBapa (padboThl)
110 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 32 CYIIECTBEHHbBIE HEJJOCTATKH HA OCHOBAHUU MYHKTA 6 CTaThu
19 u nynkTa 6 cratbu 29 HacTosMmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WzroroBuTenb (UCHOJIHUTENH) 00s3aH YCTaHABIMBATH CpPOK CIIYXKObl ToBapa (paboThl)
JUTUTENIFHOTO TIOJb30BAaHUS, B TOM YMCJIE KOMIUIEKTYIOUIMX H3AEIHi (neraneil, y3joB, arperaron),
KOTOPBIC MO UCTECYCHHUU OIPEACTICHHOTO MEpHUoaa MOT'YT IPEACTABIIATE OMMACHOCTL JJIA XXKU3HU, 3A0POBb
noTpeOuTeNs, MPUUUHATH BPeJl ero NMYIIECTBY MU OKpYXKarollei cpere.
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Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenns: 12.03.2020

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThI) MOXET WCYHCISATHCS CIUHUIIAMH BPEMCHH, a TaKXKE WHBIMU
CIMHUIIAMHA H3MepeHHs (KWJIOMETpaMH, METpaMU W TMPOYHUMH CIWHUIIAMUA HM3MEPEHHS HUCXOIs W3
(YHKIIMOHATTFHOTO Ha3HAUEHUS TOBapa (pe3ysbTata padoThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha poyKThl MATaHUs, apPIOMEPHO-KOCMETHYECKHE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOI
XUMHUHU W WHBIE TI0JI00HBIC TOBAphI (PabOThI) M3rOTOBUTENb (MCIIOJIHUTENB) 00s13aH YCTaHABIMBATh CPOK
TOAHOCTH - TEPHOA, IO HUCTEYCHHH KOTOpPOro ToBap (paboTa) CUMTAeTCs HENPUTOAHBIM JIJIs
WCTIOJIb30BaHUS 10 HA3HAYCHHIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. IIpogaxka ToBapa (BBIIOJHEHHE PabOTHI) MO HUCTEUEHUHM YCTAHOBJIEHHOIO CpOKa IOAHOCTH, a
TaK)Xe ToBapa (BBIIOJHEHUE pabOThl), HA KOTOPBIA JOHKEH OBITh YCTAHOBJIEH CPOK T'OJAHOCTH, HO OH HE
YCTaHOBJICH, 3aIlpeLaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UzroroButesnb (MCIIOMHUTENb) BIPAaBE yCTAHABIMBATHL HA TOBap (paboTy) rapaHTUHHBINA CPOK -
Mepuoi, B TEUYCHUE KOTOPOrO B Cllydae OOHApYy>KEHUsS B ToBape (paboTe) HeIOoCTaTKa H3TOTOBUTEINb
(MCTIONTHUTENB), TPOJABEll, YINOJHOMOUYCHHAs OpPraHM3alvs WM YIIOJHOMOYCHHBIA WHIMBUIYaTbHBIN
MpPEeANPUHUMATEh, UMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TOTPEOUTENSI, YCTAHOBIICHHBIC
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroButens BIpaBe MPUHATh 00513aTEIBCTBO B OTHOIIEHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX
M0 UCTEYCHUH YCTAHOBJICHHOTO UM TapaHTUHHOTO CPOKa (JIOTIOTHUTETHLHOE 0053aTENBCTRO).
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

ConepxaHue  JOMOJHUTENIBHOTO  00SA3aTENbCTBA  M3TOTOBUTENS, CpPOK  JICHCTBUSL  TaKOro
o0s3aTeNbCTBA M TOPSIIOK  OCYILECTBIEHUS] TOTpeOUTEeNeM TMpaB IO TakoMy 0053aTelbCTBY
OIIPEAETSIIOTCS. U3TOTOBUTEIIEM.

(a63ar BBenieH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBAp TapaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HponaBeu BIIpaBC NNPUHATH 0053aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBApa, O6H3py>I(GHHI>IX 10
HUCTCUCHUU TapaHTHfIHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM (I[OHOJIHI/ITCJIBHOC 06$I3aTCHLCTBO).

Conep:kaHue TOMOIHUTEIBFHOTO 0053aTEIbCTBA MPOJIABIIA, CPOK JEHCTBHS TAaKOTO 00S3aTENbCTBA U
MOPSI0OK OCYIIECTBICHHUS MOTPeOUTENeM IpaB IO TAKOMY 00s3aTelIbCTBY ONPEIEINSIOTCS JTOTOBOPOM
MeX1y MOTpeOuTeNeM U IPOAABIIOM.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

8. UsroroButens (mpoaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHapy>KEHHbIE B
TEUYEHHUE CPOKa JACUCTBUS JIOTOIHUTEIBHOTO 0053aTeNbCTBA, B COOTBETCTBUU C a03aIieM BTOPBIM ITyHKTa 6
crateu 18 HacTodAlero 3akoHa, a OCIe OKOHYAHUS CPOKa JCHCTBUS TOMOJIHUTEIBHOTO 00s3aTENbCTBA -
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3akon P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenns: 12.03.2020

B COOTBETCTBUM C IIyHKTOM 5 cTaThi 19 HacTosmero 3akoHa.
(. 8 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatbsn 6. OOsi3aHHOCTb M3roToBUTENs o06ecneyYuTb BO3MOXHOCTb PEMOHTa U
TeXHU4YecKoro obcnyxmBaHus ToBapa

UzroroButenb 00s13aH 00ECIEYUTh BO3MOXKHOCTb HCIOJIB30BAaHUS TOBapa B TEUEHHE €ro CpoKa
ciyOb1. JIJist 9TOW 1eNi M3roTOBUTENb 00eCreYnBaeT PEMOHT U TEXHHUYECKOEe 00CITyKUBaHUE TOBapa, a
TaK)K€ BBIMYCK U MOCTaBKY B TOPrOBbIE W PEMOHTHBIE OpraHU3allMd B HEOOXOIUMBIX JJISi PEMOHTa U
TEXHUYECKOTO 00CTYKMBaHUSI 00BEME M aCCOPTUMEHTE 3aMaCHBIX YacTeil B TEUCHUE CPOKA IIPOU3BOICTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUECHUE CPOKaA CIY>KObI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B T€UEHHUE JECATHU JIET CO JIHA Nepelau TOBapa MOTPEOUTEIIIO.

CraTtba 7. MpaBo noTpedbutensa Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. [TorpebuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHUSX €ro
UCMOJIb30BAaHUS, XPaHEHMsI, TPAHCIOPTUPOBKM W YTWIM3aUuU Obl1 Oe3omaceH Al KU3HHU, 370pOBbs
noTpeOUTENs, OKPYKAIOIIEH Cpellbl, a TAK)KE HE MPUUMHSII BpeJ NMYIIECTBY noTpedurens. TpedoBaHus,
KOTOpbIE JOJDKHBI oOecrieuyuBaTh 0€30MacHOCTh ToBapa (paboThl, YCIYrW) sl JKU3HH U 370POBbS
noTpeOuTeNs, OKPYKAaIoWIeH Cpeapl, a TaKkKe INPEAOTBpalleHHe TPUYUHEHHUS BpeJa HMYLIECTBY
noTpeOuTeNs, SBIAIOTCS 00s3aTeNbHBIMM M YCTAHABIMBAIOTCA 3aKOHOM WJIM B YCTaHOBJIEHHOM UM
MOPSJIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOJHUTEND) 00s13aH obecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJICHHOTO CPOKa CIIY>KOBI HJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu B cooTBEeTCTBHM C TyHKTOM | CTaThu 5 HACTOSIIEro 3aKOHA M3TOTOBUTENH (MCIIONHUTEID) HE
yCTaHOBMJI Ha ToBap (paboTy) Cpok Ci1y:kObl, OH 00s3aH oOecneunuTh O€30MacHOCTh ToBapa (paboThl) B
TEUEHHUE JIECATH JIET CO JHS Mepeayu ToBapa (paboTel) MOTpeOUTesto.

Bpen, npudrHEeHHBIH KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTICUeHUs
0e30macHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThei 14 HacTosiiero
3akoHa.

3. Ecam 1y 06e30macHOCTH HUCHOJB30BaHUS ToBapa (paboThl, yCIyru), €ro XpaHEHHs,
TPAHCHOPTUPOBKH M YTWIM3ALMU HEOOXOIMMO COOJIOJIaTh CIelHalbHble MpaBuiia (Jajee - MpaBuia),
HU3TrOTOBUTCIIb (I/ICHOJ’IHI/ITGJ’II)) 00s3aH YKa3aTb 3TH IIpaBUJia B COHpOBO}IHTCJ’IBHOﬁ JOKYMCHTAllUKM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKe, MapKUPOBKON HJIM MHBIM CIIOCOOOM, a MpojaBel (MCHOIHUTEINb)
00s13aH JI0BECTHU 3TU IPaBUJIA 10 CBEJCHUS TOTPEOUTENS.

4. Ecnu Ha TOBaphl (paboThI, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM WM MOPSJIKE YCTaHOBIICHBI
oOs3aTenbHBIE TPeOOBaHMsI, OOECTeUnBarOe MX OE30MacHOCTh IS KU3HH, 3/I0POBbSI MOTPEOUTEIIS,
OKpYXaroIel cpeasl U MpeIoTBpalleHHe MPUYUMHEHUS Bpela UMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, YCAyr) yKa3aHHBIM TPEOOBAHUSM IOJUICKUT O00S3aTETLHOMY TOJITBEPKICHUIO B
MOPSATIKE, TPETyCMOTPEHHOM 3aKOHOM Y MHBIMU TIPABOBBIMH aKTaMH.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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Jokyment npenoctasien Koncynsrantlmoc
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He nmomyckaercst mponaka ToBapa (BBIOJHEHHWE pPaOOTHI, OKa3aHWE YCIYTH), B TOM YHUCIIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopmammu 00 00S3aTETHHOM MOJITBEPKIACHUH €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HACTOSAIIEH cTaThu.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecmm ycTaHOBIEHO, 4YTO TPU COONIOJEHUH TIOTPEOHMTENEM YCTaHOBICHHBIX IPaBHUII
UCTOJBb30BAHUS, XPAHEHUS WIM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH NPUYMHSAET WIA MOXKET
NPUYUHNATE BPEN JKU3HU, 37J0POBBI0O M MMYIIECTBY MOTPEOUTEINS, OKPYXKAMOIIEH Cpeie, M3rOTOBUTEIh
(ucnosHUTENH, MpPOAABEl) 00s3aH HE3aMEUIMTENIbHO MPUOCTAHOBUTH €ro MPOU3BOACTBO (pealln3aluio)
710 YyCTpaHEHUs! IPUYHH Bpeia, a B HEOOXOAUMBIX CITydasX MPUHATH MEPHI TI0 U3BATHIO €ro U3 000poTa u
OT3BIBY OT IOTpeOuTENs (morpeduTeneii).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIOIHUTENB) 0053aH CHATh TaKon
ToBap (paboTy, yciayry) ¢ mpousBojacTBa. [Ipy HEBHIIOJHEHHH W3TOTOBHUTENIEM (MCIOJHUTEIEM) ITOU
00s13aHHOCTH YIOJHOMOYEHHBIN (eepalbHblil OpraH HCIOJHUTEIBHON BIIACTH NPUHUMAET MEPHI MO
OT3BIBY Takoro ToBapa (paOOThl, YCIYrM) C BHYTPEHHErOo pblHKa M (WIM) OT MOTPEeOUTENs WIN
notpeduTeneil B mopsake, yCTAaHOBICHHOM 3aKOoHOAaTeabcTBOM Poccuiickoit deneparuu.

(B pen. deaepanbhbix 3akoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBITKH, MPUYMHEHHBIE TOTPEOUTENI0 B CBA3HM C OT3BIBOM TOBapa (paboThl, YCIYTH), IMOMJIEkKAT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B ITIOJIHOM O0BEME.

6. YTpatun cuiy. - @eaepanbubiit 3akoH ot 21.12.2004 N 171-03.

CratbAa 8. paBo notpebutena Ha uHdopmauuo o6 usroroBuTene (UcnonHutene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. TTorpebuTens BrpaBe MoTpeOOBaTh MPEIOCTABICHHUS HEOOXOAMMOM U TOCTOBEPHOU MH(POPMAIINH
00 u3rotoBuTene (MCIOIHHUTENE, MPOAABIIE), pEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (paborax,

yciyrax).

2. VkazaHHasg B MyHKTe | Hacrosimed craTbu HWHQPOpPMAIUS B HATJISAHOW M JOCTYMHOHN (opme
JOBOJHUTCSI O CBEJICHUS MOTPEOUTENICH TPH 3aKIFOYCHUN JOTOBOPOB KYILIM-TIPOAQKHA U JOTOBOPOB O
BBITIOTHEHUH PAa0OT (OKa3aHUU YCIYT) CIOCOOaMU, MPHUHATHIMU B OTAENBHBIX chepax OOCIy:KUBaHUS
nmoTpeduTeneil, Ha PYCCKOM SI3bIKE, a JOMOJHUTEIIBHO, TI0 YCMOTPCHHUIO W3TOTOBUTEINS (MCITOJTHUTEIS,
MPOJIaBIIa), HA TOCYAPCTBEHHBIX A3bIKax CyOnekToB Poccuiickoit denepaniu v poJHBIX sI3bIKAX HAPOIOB
Poccuiickoit ®enepanuu.

3. YnosnHOMOUYEHHas OpraHu3anys Wik yIOJIHOMOUYEHHBIH UHIMBUYalIbHBIN IPEANIPUHUMATEID 110
TpeOOBaHUIO TOTPeOUTENS 00sS3aHBI MPEIOCTABUTH MOATBEPKICHUE CBOUX IMOJTHOMOYHH, BBITEKAIOIITUX
U3 3aKIIIOYEHHOT0 UMM JIOTOBOPA C U3TOTOBUTENEM (IIPOIABLIOM).

(1. 3 BBeneH DenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (ucnonHutTene, npoaasue, BnagenbLue
arperartopa)
(B pea. @exnepanbHoro 3akona ot 29.07.2018 N 250-03)

1. M3rotoButens (MCMIOIHUTENH, TPOJIABEIl) 00s13aH JOBECTH J0 CBEACHUS MOTpeOuTENs (PUpMEHHOE
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3akon P® ot 07.02.1992 N 2300-1
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"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenns: 12.03.2020

HaMMCHOBaHHE (HAUMCHOBAHHME) CBOCH OpraHW3allid, MECTO €€ HaxOXJICHUs (aJpec) M PEeKUM ee
pabotsl. [Tpogaser (MCIIOHUTENH) pa3MeNIaeT yKa3aHHy0 HHPOPMAIIHIO Ha BBIBECKE.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButens (MCHOMHUTENb, NPOJABEL) - HWHAUBUIYAIbHBIA MpEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPeOUTEN0 HMHPOpPMALMIO O TOCYIApCTBEHHOW perucTpalud ¥ HauMEHOBAHHUU
3apErucTPUPOBABLIETO €TI0 OPraHa.

N3rorosurens (mpojasel]) o0s3aH JAOBECTU A0 CBEACHMs MOTpeOuTeNns GUPMEHHOE HAUMEHOBAaHUE
(HaMMEHOBaHUE), MECTO HAXOXKIECHMs (aapec) U pexuM pabOThl YIOJIHOMOYEHHOW OpraHu3aluy WIn
YIOJIHOMOYEHHOT0 HHAUBUYAIbHOTO MPeAIIPUHUMATEIIS.

(a63an BBenneH denepasibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aliysl Wik YIIOJTHOMOYEHHBIM MHIUBUyaIbHBINA MIPEANPUHUMATEND B
ciiydae oOpamieHus ToTpeduTenss o00s3aHBI JIOBECTH JIO €ro cBeneHus wuHpopmamuio o cebe u
n3roroButene (mpoaasie) (GupMEeHHOE HaMMEHOBaHWE (HAaMMEHOBAHME), MECTO HaXOXICHUs (azpec),
peXHM pabOThI, TOCYIAPCTBECHHBIA PETUCTPANMOHHBIA HOMEP 3aIllMCH O CO3JaHUH FOPHUIUYCCKOrO JIUIIA,
dbamunnio, UM, OTYECTBO (€clu HMMeeTcs), TOCYJapCTBEHHBIM PErucTPallMOHHBI HOMEpP 3alHucH O
rOCy/IapCTBEHHOW pPerucTpanuu (pu3U4ecKoro JIMa B Ka4eCTBE WHJIWBHYaTbHOTO MPEANPUHUMATEISN).
YnonHOMOYEHHAs] OpraHu3alus WM YINOJIHOMOYEHHBIH WHAMBUAYAJIbHBIN HpEeIIpUHUMATENb BIpPaBe
JIOBECTH IO CBEJICHHS IMOTpeduTeNeil HPOpMaLunio 0 cede IOCPEACTBOM €€ pa3MeIIeHUsI Ha CBOEM CalTe
B HH(OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHON cetu "MHTepHet", uHbopManuio 00 H3rOTOBUTENE
(po/aBIie) TOCPEICTBOM pa3MEIICHUS HAa CBOEM caiTe B HH(OPMAIIMOHHO-TEICKOMMYHHKAITHOHHOM
ceTu "Untepnet" CCBUIKU Ha CTPAHUILY caira MU3rOTOBUTENS (mpomaBia) B
MH()OPMAMOHHO-TEJICKOMMYHHKAITMOHHON  cetn  "MHTepHer", coaepxkamyro uWHPOpMaAuoo 00
U3rotoBuTeNe (IPOAABIIE).

(m. 1.1 BBenen @enepansabiM 3aKoHOM 0T 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JIO CBeAEHUs NOTpedOuTeneil mHpopmanuoo o cedbe u
npojasue (ucnonHutene) (GpupMeHHOE HaMMEHOBaHME (HAaMMEHOBAHME), MECTO HaxOXAEeHMs (azpec),
peXuM paboThl, TOCYAAPCTBEHHBIH PETUCTPAIMOHHBIN HOMEp 3allUCH O CO3[JaHUU IOPUIUYECKOro JIUIA,
¢dbamMuInio, UMs, OTYECTBO (€ciu HMMeeTcs), TOCYIJapCTBEHHBIM PErucTpallMOHHBIM HOMEp 3allucu O
rOCyJJapCTBEHHOH perucrpanuu (pu3nYeckoro Jula B Ka4eCTBE WHAMBUIYATbHOTO MPEANPUHUMATEN), a
Takke 00 MMEIIMXCsl MU3MEHEHUSX B yKa3zaHHOW uHpopmauuu. Bnagener arperaropa JOBOIUT 110
cBelleHUs noTpebuTeneil nudopmaruio o cede 1 MpojaBle (UCIOTHUTENE) OCPEICTBOM €€ pa3MeleHHs
Ha CBOMX caiiTe U (W) CTpaHMIIe caiiTa B MHPOPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHON cetn "MHTepHer".
Wudopmanuio o mnpoaaBle (UCIONHUTENE) BIaJeNel] arperatopa BIpaBe JOBECTH JO CBEICHUS
norpeduTeneil MOCpeACTBOM  pa3MElIeHHMsT Ha CBOMX caidiTe W (WIM) CTpaHMIE caiTa B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAITMOHHON ceTn "MHTepHeT" CChUIKM Ha caT mpojaBla (MCTIOIHUTEINS)
B MH(OPMALIMOHHO-TEJIEKOMMYHHKAIIMOHHOM ceTu "MHTepHeT".

(m. 1.2 BBenen denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. TlponaBen (ucnonHuUTENb) 00s3aH MPEJOCTAaBUTH BIAJAETbIly arperatopa W pa3MECcTHTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "WHTepHer" (IIpu €ro HaJIWYUM)
JIOCTOBEpHYIO0 MH(poOpManuio o cebe, ykazaHHYI0 B TyHKTe 1.2 HacTtosimied crarpu. B ciydae, ecnu
UMEIOTCS W3MEHEHHUsT B Takoi HHQopMaIuu, mpojaBel] (MCIOTHUTENIh) 00si3aH B TEUEHHUE OJHOTO
pabodero AHS C MOMEHTa BHECEHHS B HEE€ H3MEHEHUI COOOIIMTH BIAJENblly arperaropa o0 STuX
W3MEHEHUAX M Pa3MECTUTh MX Ha CBOEM caiiTeé B WH(OPMAIMOHHO-TEICKOMMYHHUKAIMOHHON CETH
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3akon P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenns: 12.03.2020

"Untepuer" (mpu ero Hanmuuuu). Brnagenen arperatopa 00s3aH BHECTH 3TH U3MEHEHHS B HHPOPMAIIHIO O
npojaBie (MCHOJTHHUTENE) B TEYEHUE OJHOTO paboyero JHs, €ClIM pa3MelleHue yKa3aHHOH HH(OopMaIuu
OCyIIECTBISiIETCS Ha  caifiTe Blajenpla arperaropa W (WIM) €ro crpaHulle caiita B
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW cetn "MHTepHeT".

(n. 1.3 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnum BUJ J€ATENBHOCTH, OCYIIECTBISEMBIM H3rOTOBUTENEM (HMCHOJHUTEIEM, MPOAABLIOM),
HOJUICKUT JIMLIEH3UPOBAHUIO M (WJIM) HCIOIHHUTENh HMMEET TOCYIApCTBEHHYIO AaKKPEAMTAIHIO, [0
CBCACHUA HOTpC6I/IT€JI$I JOJIDKHaA OBITH JOBCACHA I/IH(i)OpMaLII/ISI O BHAC ACATCIBbHOCTH H3T'OTOBHUTCIIA
(McnoNHUTENS, TMPOJaBLA), HOMEPE IHIEH3UH U (MJIM) HOMEpE CBUAETENBCTBA O TOCYJapCTBEHHOMN
aKKpeIUTaIll1, CPOKaxX JCHCTBHS YKa3aHHBIX JUIEH3UU U (WJIK) CBHIIETENLCTBA, a TaKxKe HH(popMarus 06
Oprase, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MJIH) CBUJIECTEIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmarnus, npearycMOTpeHHast MyHKTaMu | ¥ 2 HAaCTOAIeH CTaThH, I0JKHA OBITh TOBE/ICHA 10
CBEJICHUS NMOTPEOUTENICH TaKKe MPU OCYIIECTBICHUH TOPTOBIIH, OBITOBOTO U MHBIX BUJOB O0CTYKUBAHUS
notpeduTeneil BO BpeMEHHBIX TTOMEIICHHIX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIy4asiX, €CIIH TOPTOBIIA,
OBITOBOC W WHBIC BHUIBI OOCIY)XHBAHHS TOTPEOUTETICH OCYIIECTBISIOTCS BHE IIOCTOSIHHOIO MECTa
HaxO0JKJICHUS MPO/IaBIa (MCIIOTHUTEI).

CraTtba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. U3rotoBuTenb (MCHOIHUTENb, MPOJABEL]) 0053aH CBOEBPEMEHHO MPEAOCTABIATH MOTPEOUTEIIO
HEOOXOMMYI0O H JIOCTOBEpHYI0 wuH(popmamuio o ToBapax (paboTax, yciyrax), 00ECIEUYHBAIOIIYIO
BO3MOXXHOCTh HX MpPaBWIBHOTO BbIOOpa. Ilo oTaenbHbIM BHIaM TOBapoB (paboT, yciyr) mepeueHb U
crocoObl oBeZieHUs1 MH(MOpMaIuu 10 NoTpeOuTens ycraHaBinuBaroTcs [IpaButensctBoM Poccuiickoi
denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JT0JIKHA COAEPKaTh:

HAaUMEHOBAHHME TEXHUYECKOIO pErjJaMeHTa WIM MHOE YCTAaHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit depepann 0 TEXHUYECKOM PETYIUPOBAHUU U CBUJETEIBCTBYIOIIEE 00 00s13aTeIbHOM
MOJITBEPKIEHUH COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBe/IeHUsI 00 OCHOBHBIX IMOTPEOUTENICKUX CBOWCTBaX TOBapoB (paboT, yciayr), B OTHOILICHHUU
MPOAYKTOB MUTAHUS CBEJCHUS O COCTaBe (B TOM YHCJIE HaMMEHOBAaHHE HCIOJIb30BAaHHBIX B MpOIEcce
M3TOTOBJICHHSI MPOJIYKTOB MUTAHUS MUIIEBHIX 100aBOK, OMOJOTMUECKH aKTUBHBIX 100aBOK, MH(POpMAIUsI
O HaATMYMM B  TPOAYKTaX  MNHTAHWS  KOMIIOHEHTOB, TOJYYEHHBIX C  TPUMECHEHHEM
T€HHO-UHXEHEPHO-MOAU(UIIMPOBAHHBIX OPraHU3MOB, B Cllyyae, €CJIM COJepXKaHHWE YKa3aHHBIX
OpPTaHU3MOB B TaKOM KOMIIOHEHTE COCTaBIsieT OoJiee JEBATH JECATHIX MPOIICHTA), MUIIEBOH IIEHHOCTH,
Ha3HA4YEHUH, 00 YCIOBHUAX NMPUMEHEHUS M XPaHEHHs MPOIYKTOB MHUTAaHUS, O CIOCO0aX M3TOTOBICHHS
rOTOBBIX OO, Bece (0OBbEME), Jare W MECT€ M3TOTOBJIEHHUS M YHNakOBKHU (pacacoBKH) MPOIYKTOB
MUTaHUS, @ TAK)KE CBEICHUS O MPOTHBOIMOKA3aHUAX IS UX MPUMEHEHUS TIPU OTJENbHBIX 3a00JeBaHUSIX.
[Tepeuens ToBapoB (paboT, yciyr), nHGOpMAITUS O KOTOPBIX JTOJDKHA COJIEPKaTh MMPOTUBOTIOKA3aHUS JJIS
UX TPUMEHEHUs TpU OTAENbHBIX 3aboseBaHusAX, yrBepkaaercs IIpaBurensctBom Poccuiickoit
denepanuu;

(B pen. deaepanbHbIx 3ak0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)
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3akon P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenns: 12.03.2020

IIeHy B PYOJsIX W YCJIOBHS NPHOOpPETEHHUs TOBapoB (paboT, yCiIyr), B TOM YHCJIE MPU OIJIaTe
TOBapoB (paboT, yciyr) uepe3 ONpeAesIiCHHOE BpeMs Iocjie HMX Mepedayd (BBIIOJIHEHUS, OKa3aHUsA)
NOTPEOUTEII0, TIOJHYI0 CYMMY, IMOJJICKAIIYIO BBIIIaTEe MOTpeOUTENeM, W TpadUK IOTAlICHUs ITOMN
CYMMBEI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUIHBIN CPOK, €CJIM OH YCTAHOBIICH;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiia ¥ yciuoBus 3 (HEKTHBHOTO U O€30MMaCHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

nHpopmaruo 06 3HepreTudecKor 3PPEKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPBIX TPEOOBAHHUE O
HAJIMYUHU TaKOH WH(OPMAIIUK ONPEICIICHO B COOTBETCTBHUHU C 3aKOHOJIATEIILCTBOM 00 3HEProcOepeKeHUH
Y O TIOBBIIICHUH YHEPTeTUUECKOH 3 (HEKTUBHOCTH;

(a63arn BBenneH denepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CIIy>KObI MJIM CPOK TOIHOCTU TOBApOB (PaboT), YCTAHOBJIEHHBIH B COOTBETCTBUU C HACTOAIIMM
3aKOHOM, a TaK)Ke CBEACHUS O HEOOXOIUMBIX NEHCTBHUAX MOTPEOUTENS 0 UCTEUYCHUH YKa3aHHBIX CPOKOB
Y BO3MOXHBIX IOCJIEICTBUSIX IPU HEBBINIOJIHEHUH TaKUX JIEHCTBUMN, €ClI TOBaphl (paboThl) 10 HCTEYEHUHU
YKa3aHHBIX CPOKOB MPEICTABISIOT OMACHOCTH JUISl JKU3HH, 370POBbS M MMYIIECTBA TMOTPEOUTENS WU
CTaHOBSATCS HEIIPUTOJHBIMU JJI UCIIOJIb30BAHMS 110 HA3HAYCHHUIO;

aapec (MecTo HaxOXACHHUS), (QUPMEHHOE HAaWMEHOBAaHHE (HAUMEHOBAHHE) W3TOTOBUTEISA
(ucrionHUTENSA, MPOJAABIA), YIIOJIHOMOYEHHOW OpraHW3aliy WIM YIOJHOMOYEHHOTO WHAMBHAYabHOTO
MpeANpPUHUMATEIISI, UMIIOPTEPA;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmaruo 00 00s3aTeIbHOM TOJITBEPXKIACHUH COOTBETCTBUS TOBapoB (paboT, yciyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

I/IHq)OpMaI_II/IIO O IIpaBuWJIax Mpoaaxu TOBApOB (BLIHOJ’IHCHI/ISI pa60T, OKa3aHusd ycnyr);

yKa3aHWE Ha KOHKPETHOE JIMIIO, KOTOpoe OyneT BBINOJHATH paboTy (OKa3blBaTh YCIYTY), H
MH(OPMAIIHIO O HEM, €CJI 3TO UMEeT 3HaUeHHe, HCXO/I U3 XapakTepa paboTs! (YCIIyrn);
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHWe Ha UCTOJb30BaHUE (OHOTPaMM MPH OKAa3aHUU Pa3BIEKATENbHBIX YCIYT UCIOIHUTEISIMH
MY3BIKAJIbHBIX TIPOU3BEIACHUI.
(ab3am BBeneH denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecniu npuoOperaembiii moTpebutesnieM ToBap OblLT B yHOTpPeOJEHUM WIM B HEM YCTpaHsIICA
HE/I0CTATOK (HEJOCTAaTKU), MOTPEOUTEINIO JOJKHA OBITh PeAOCTaBlIeHa HHPOpMaIKs 00 3TOM.

3. Uudopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOSIMIEH CTaThH, JOBOJIUTCS 1O CBEICHUS
noTpeduTeneii B TEXHUYECKOW JOKYMEHTAIlMH, MpHiaraeMoil k ToBapaMm (paboTam, yciyram), Ha
ITUKETKAX, MAPKUPOBKOW WM WHBIM CIIOCOOOM, MPHUHATHIM IS OTACIbHBIX BHIOB TOBapoOB (pador,
yenyr). Undopmanus 06 o0s3aTenTbHOM TOITBEPKISHUH COOTBETCTBUS TOBApPOB IMPEICTABISETCS B
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3akon P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenns: 12.03.2020

MOPSIJIKE M CIOCO0aMM, KOTOpBIE YCTAHOBJICHBI 3aKOHOAATEILCTBOM Poccuiickoit ®enepanuu o
TEXHUYECKOM pPETyTUpPOBaHUU, M BKIIOYACT B ce€0S CBEJCHUS O HOMEPE OKYMEHTA, MOATBEPKIAIOIICTO
TaKoe COOTBETCTBHE, O CPOKE €ro JICHCTBUSA M 00 OpraHU3aliH, €ro BhIIABIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03art yrpatun cuity. - @eaepanbhbii 3akoH oT 21.12.2004 N 171-D3.
CraTtba 11. Pexum paboTbl npoaasua (MCnonHUTens)

1. Pexxum pa®oThl roCyAapCTBEHHBIX, MYHUIIUIAIBHBIX OPTaHU3alUi TOPrOBIH, OBITOBOIO M MHBIX
BUJIOB OOCITY)XMBaHHsS NOTpPeOUTENEH yCTaHABIMBAeTCS IO PEHICHHUIO COOTBETCTBEHHO OPraHOB
UCIIOJIHUTENIbHOM BiiacTu cyobekToB Poccuiickoit denepanuu 1 OpraHoB MECTHOTO CAMOYTIPABIICHHUS.

2. Pexxum paboThI OpraHu3anni, OCYIIECTBIISIONINX ACATEILHOCTh B Cepax TOPrOBOro, OBITOBOTO
Y MHBIX BUJOB OOCIIy’)KUBaHUs MOTpeOUTENIEH M HE YKa3aHHBIX B IYHKTe | HacToseil craTbH, a Takke
VMHJMBHUIYQJIBHBIX IIPEANPUHAMATEIICH YCTAHABIMBACTCS MU CAMOCTOSITENBHO.

3. Pexxum paboThl mpojaBiia (MCIIOIHUTENSA) JOBOJIUTCS A0 CBEACHHUS TMOTPEOUTENICH W JIOJDKCH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Ctratba 12. OTBeTCTBEHHOCTb U3rotoBUTENA (MCNONMHUTENA, NpoAaBua, BnagenbLua
arperaTopa) 3a HeHagnexauwyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu mnorpeOurento HE MPENOCTaBIE€HA BO3MOXKHOCTb HE3AMEIUIMTEIBHO IOJIYYUTh IIpU
3aKJIIOYEHUH JI0TOBOpa MH(popMalMio o ToBape (paboTe, yciyre), OH BIpaBe MOTpeOOBaTh OT MpoJaBla
(McTionHUTENS) BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOUEHUS
JI0OTOBOpA, a €CJIM JO0TOBOP 3aKJIIOUEH, B Pa3yMHbII CPOK OTKA3aThCS OT €ro UCHOJIHEHUs M NOTpeOOBaTh
BO3BpaTa YIUIAau€HHOM 3a TOBap CyMMBbI M BO3MEILEHHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIOJIHEHUS JI0TOBOpa NOTpeOuTeNnb 00s3aH BO3BpAaTUTh TOBAp (pe3ysibTar paboThI,
YCIIYTH, €CIIM 3TO BO3MOKHO I10 UX XapaKTepy) MpoaBLly (MCIIOJIHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlpomaBeny (WMCHOMHUTENb), HE TMPEIOCTABUBIIMNA TOKYMATENIO TOJHOM U JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTb, IPEYCMOTPEHHYIO IyHKTamu | - 4
crarb 18 mnu myHkrom 1 crathu 29 Hacrosiiero 3akoHa, 3a HEIOCTaTKH ToBapa (paboThl, yCIyTH),
BO3HUKIIIME TIOCIIE €T0 Mepeadn NOTPeOUTENI0 BCISACTBUE OTCYTCTBUS Yy HEro Takoi MH(OpMAaIiH.

(. 2 BBeneH DenepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, NpeAOCTaBUBIIUN TMOTPEOUTENIO HEJOCTOBEPHYIO WM HETOIHYIO
nH(popMalro o ToBape (yciyre) Wid MmpojaBlie (MCIOJHUTENE), HA OCHOBAaHUHM KOTOPOM MOTpeduTeneM
OBUT 3aKJIIOYEH JOTOBOP KYIUTH-TPOJAXH (JOTOBOP BO3ME3AHOTO OKa3aHUs YCIYr) € MPOIaBIOM
(ucnosmHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIC TMOTPEOUTENI0 BCIEIACTBUE
MPEIOCTABIICHUS €My TaKOH HH(pOpMAITIH.
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Eciu vHOe HE MNpeaycCMOTPEHO COTJallleHHEeM MeXAy BiaJeiblleM arperatopa U MIpoAaBIOM
(ucriomHUTENEM) WIM HE BBITEKaeT M3 CYIIECTBA OTHOIICHWH MEXIY HHUMH, OTBETCTBEHHOCTH 3a
WCIIOJIHEHUE JI0TOBOPA, 3aKJIFOUEHHOTO MOTpeOuTeNieM C MpOAaBIOM (MCHOJHUTEIEM) Ha OCHOBAHHUU
NPEJOCTaBICHHONW BJajenblieM arperatropa uHpopMamuu o ToBape (yciayre) HIM MpojaBle
(ucrionHMTENE), a TaKXkKe 3a COONIOJICHHE MpaB MOTpeOuTesel, HapyIIEHHBIX B pe3yjbTaTe Mepeaadyu
noTpeOuTeNnto ToBapa (yCIyrd) HEHaJJIekKallero KauyecTBa M OOMEHa HENpPOJOBOJILCTBEHHOTO TOBapa
HaJJIeXkaIllero KayecTBa Ha aHaJIOTMYHbIN TOBap, HECET MpoiaBell (UCIIOTHUTEb).

Brnagenern; arperaropa HE HECET OTBETCTBEHHOCTh 3a YOBITKHM, NPUYHMHCHHBIE TOTPEOUTEITIO
BCJIE/ICTBUE IPEJOCTABICHUS €My HEJIOCTOBEPHOM WM HEMoJHOM uHGopManuu o ToBape (yciyre), B
cllyyae, €CIT BIIaJIeJiel] arperaropa He U3MeHseT MHPOpMaLuio 0 ToBape (yciyre), MpeaoCTaBICHHYIO
MpOJAaBIOM (MCIOJHUTENIEM) M  COAEpXkAIlylocs B MPEAJOKEHUH O 3aKIYeHHH JOroBopa
KYIUIU-IIPOJaXXH (AOroBOpa BO3ME3AHOI0 OKa3aHUs yCIyT).

(m. 2.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. IloTpebuTtens BrpaBe MPEIbsBUTh TPEOOBAaHUE K BIAJENbBIy arperaropa O BO3BpaTe CYMMBI
MIPOM3BEICHHON MM MpeaBapUTENbHON oraTel ToBapa (ycnmyru). Bmanmenen arperatopa Bo3Bpaliaet
CyMMY TIOJyY€HHOW MM NPEIBapUTEIBbHON OIUIaThl TOBapa (yCIyrud) B TEUYEHHE ACCITH KaJleHJApPHBIX
IHEH CcOo JHS TpPeIbsBICHUS NOTpeOUTENeM Takoro TpeOoBaHMS TPU OJHOBPEMEHHOM HAITUYHH
CHEAYIOUIUX YCIOBUM:

ToBap (yciyra), B OTHOIICHHH KOTOPOTO TOTPEOHMTE]IeM BHECCHa MpeBapUTeNIbHAS OIUlaTa Ha
0aHKOBCKHH CYET BJIaJIENblIa arperaTopa, He NnepeiaH MoTpeOUTeNro B CPpOK (yCiIyra He OKa3aHa B CPOK);

HOTpeOUTENh HANpaBW MPOJABLY (MCHOJHHUTENIO) YBEJIOMJIEHHE 00 OTKa3e OT MCIOJHEHHUS
JI0rOBOpa KyIUIU-NIPOJaXKH (JOroBOpa BO3ME3IHOIO OKa3aHMs YCIIYT) B CBA3HM C HAPYLUIEHHEM IIPOAABLIOM
(ucnonmHUTENEM) 00513aTENBLCTBA MTEpeJaTh TOBAP (0OKa3aTh YCIYry) B yCTAHOBJIEHHBIH CPOK.

Hapsiny c¢ TpeGoBanmeM o BO3BpaTe CyMMBbl MpeABapUTEIbHONW OIUIaThl TOBapa (YCIYIH)
noTpeOUTeNs  HampaBlsieT BIAAETbIly arperaTtopa  IMOJITBEPXAECHUE  HAINpPaBICHHUsS  MPOAABILY
(MCTIOTHUTENIO) yBEAOMJICHHsI OO0 OTKa3e OT HCIIOJIHEHHUS JOrOoBOpa KYIUIU-TIPOAaXKu (JOTroBOpa
BO3ME3HOI0 OKa3aHUs YCIyT).

Ecnmu wWHOE HE TMpemycMOTPEHO YCIOBUSMH IOJIb30BATEIBCKOTO WJIM HMHOTO COTJIAIICHHS
MOTpeOUTENsT C BIAAENBbIEM arperaropa, yBeIOMJIEHHE TMpOJaBIlly (MCIOJHUTENI0) 00 OTKaze oT
WCTIOJTHEHUST JIOTOBOPA KYIUIH-TIPOJaXKH (JOTOBOpa BO3ME3JHOTO OKAa3aHUS YCIYr) MOXET OBITh
HaMpPaBIIEHO BIAJEINbIly arperaTopa, KOTOpbIil 00513aH HAPAaBUTh €ro MPOAABILY (MCIIOTHUTEIIO).

(. 2.2 BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITyHKTE 2.2 HACTOSILEH CTaTbH, BaJelel] arperaTopa BIpaBe 0TKa3aThb
MOTPEOUTENI0 B BO3BpaTe CYMMBI TPEABAPUTEIHHON OIUIAThI TOBapa (YCIIyTH) TpH TOJIYYCHHH OT
npojaaBla (MCIOJHUTENS) MOJATBEPKACHUS NPHUHATHS MOTpeOUTeNneM ToBapa (OKa3aHUS YCIYTH) NpHU
YCIIOBHH, YTO KOIHS TAKOTO IMOATBEPKIACHUS Obljla HAalpaBJieHa BIAENbIIEM arperaTopa MmoTpeOuTeIo B
TEUYeHHUE JECATH KaJeHIApHBIX JHEeW co JHS MOJTYy4eHHUs BIaJeNblieM arperaropa TpeOoBaHUS O BO3BpaTe
CYMMBbI TIpeABapuTeNbHOM omaaTel ToOBapa (ycinyru). B cioyuae Hecormacusi mnorpeOutens ¢
NPEJCTaBICHHBIMA BIAJIENIBIIEM arperaropa JIoKa3aTelbCTBAMU TPUHATHA TOTpeOUTeNeM ToBapa
(oKa3zaHMsI yCIyTH) TOTPEOWTENh BIpaBe TpeOOBaTh BO3BpaTa CyMMBI TIPOW3BEIACHHON UM
IpeBapUTENIbHON OIIaThl ToBapa (ycayru) B CyZeOHOM MOpsIKe.
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(. 2.3 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpu mnpuYMHEHWU Bpeda JKU3HH, 3JI0POBBI0O U UMYIIECTBY MOTPEOUTENsE BCICICTBUC
HETPEJOCTABIICHHUSI €My TOJIHOM M TOCTOBEPHOM MH(OpManuu o ToBape (pabote, yciayre) moTpeOUTeNh
BIIpaBe MOTPeOOBATh BO3MEIICHHSI TAKOTO BpeJa B MOPSIKE, MPEAYCMOTPEHHOM CTaThell 14 HacTOsIIero
3akoHa, B TOM YHCJIE IIOJIHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX MPHPOIHBIM OOBEKTaM,
HAXOJSIIUMCS B COOCTBEHHOCTH (BJIaJICHUH ) IIOTPEOUTEIIS.

(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHu:u TpeOOBaHUI MOTPEOUTENE O BO3MEIICHHH YOBITKOB, NMPHYWHEHHBIX
HEJIOCTOBEPHOW WJIM HEJOCTAaTOYHO IOJIHOW MH(OpMaiueil o ToBape (pabote, yciayre), He0OXOIMMO
UCXOJUTh U3 MPEANOJIOKEHUS 00 OTCYTCTBHH y MOTPEOMTENs CHEIUATbHBIX TO3HAHUNA O CBOMCTBaX M
XapaKTepUCTHKaX ToBapa (paboThl, yCIyru).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3rotoBuTensa (UCNoOMHWUTeNs, npoAaasua,
YNOSTHOMOYEHHOW opraHusauuu nnn YNOSIHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, UMNopTepa) 3a HapyLleHue npaB noTpedbuTteneun
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npaB MoTpedUTeNIe N3rOTOBUTENb (MCIOIHUTENb, MPOJaBell, YIOJIHOMOYEHHas
OpraHM3alnysi WIM YIOJHOMOYEHHBIM HMHAMBUIYaJbHBIM IpeANpUHUMATENb, HUMIOPTEP) HECET
OTBETCTBEHHOCTb, IPEYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecniu wHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE TMOTPEOUTENI0, MOAIEKAT
BO3MEIIICHHIO B TTOJITHOM CyMME CBEpPX HEYCTOWKH (TI€HH), YCTAHOBJICHHOMN 3aKOHOM HJIM JIOTOBOPOM.
(m. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnara HeycTo¥Wkd (MEHHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIS
(ucronHUTENS, MPOJABIIA, YIMOJIHOMOUYEHHYIO OPTraHU3alI0 WU YIMOJTHOMOYEHHOTO WHIMBUAYAIBHOTO
MpEINPUHIMATESI, UMIIOPTEPA) OT MCIOTHEHHS BO3JIOKEHHBIX Ha HETo 00S3aTeNbCTB B HATYpE Iepen
noTpeduTeneM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. UzroroButens (MCIONHUATEND, IPOAABELL, YIIOJIHOMOUEHHAs! OpraHU3alys UiId YIIOJTHOMOYEHHBIH
WHUBUAYAJIbHBIN IpeIIpUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE
00513aTeNbCTB MM 332 HEHAIJIeXKaIllee HMCIOJIHEHHE O00S3aTeNbCTB, €CIIU JOKaKeT, YTO HEHUCIIOJIHEHUe
00513aTEeNIbCTB WM UX HEHAJJIeXallee HCIOJHEHHE MPOU3O0ILIO BCIEACTBHE HEMPEOJOIMMON CUIIBI, a
TaK)K€ 110 NHBIM OCHOBAHMSM, ITPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpedburtens o0 yruiaTe HEYCTOWKH (MEHHU), MPEIyCMOTPEHHON 3aKOHOM WIIH
JOTOBOPOM, TIOJIIEKAT YIOBJICTBOPEHHUIO H3TOTOBUTEIIEM (MCTIOITHUTEIIEM, TIPOIABIIOM, YIOJTHOMOYEHHOM
OpraHm3alyiel WM YHNOJTHOMOYCHHBIM HWHAWBHUIYaTbHBIM MpEANpPUHUMATENIEM, HMIIOPTEPOM) B
T0OPOBOJIBHOM TTOPSIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
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6. Ilpu ynoBIETBOpPEHUH CyIOM TpeOOBaHMH MOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY[
B3BICKUBA€T C H3T'OTOBHUTCIIA (I/ICHOJIHI/ITCJISI, npoaaBua, yHOHHOMO‘-IGHHOﬁ opranuzaivuu HJIN
YIIOJIHOMOYEHHOI0  MHJIMBUAYAJIBHOIO IpEeAlpUHUMATENs, UMIOpTEpa) 3a HecoOlIoleHue B
JTOOpPOBOJIBHOM TIOPSIIKE YIIOBJIETBOPEHHS TpeOoBaHMU mNOTpeOuTens mrpad B pa3Mepe MATHICCAT
IIPOLICHTOB OT CYMMBI, IPUCYKICHHOM CyIOM B IIOJIb3y OTPEOUTES.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Eciu c¢ 3asBieHueM B 3alllUTy IpaB NOTPEOUTENs BBICTYNAIOT OOILIECTBEHHbIE OOBEAMHEHUS
notpeduTeneil (MxX accolMaluy, CO3bl) WIN OPraHbl MECTHOTO CAMOYIIPABJICHHUS, MATHAECAT MPOICHTOB
CYMMBI B3BICKAHHOTO IITpada MepedyucisioTcs yKa3aHHBIM OOBbEIMHEHUSIM (MX acCOLUaIUsAM, COK3aM)
WJIM OpraHam.

Cratba 14. UMmywecTBeHHasa OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCreacTBUe
HefoCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, mnpuuMHEHHBI JKWU3HU, 340pPOBbIO WM HMMYILECTBY HOTpPeOUTENss BCIEICTBUE
KOHCTPYKTHUBHBIX, IPOM3BOJICTBEHHBIX, PELENTYPHBIX MM UHBIX HEJIOCTATKOB TOBapa (paboThl, yCIyTH),
IIOJUIEKUT BO3MEILEHHUIO B TOJIHOM 00BEME.

2. [IpaBo TpebGoBaTh BO3MELICHHS Bpeia, IPUIMHEHHOTO BCIIECTBHE HEJTOCTATKOB TOBapa (paboThI,
yCIyru), NMpHU3HAeTcs 3a JIIoObIM IOTEPIEBUIMM HE3aBUCHUMO OT TOrO, COCTOSJ OH B JIOTOBOPHBIX
OTHOIIEHHUSAX C POJABLOM (MCIOJHUTEIEM) WIH HET.

3. Bpex, npu4YMHEHHBIN )KU3HU, 3/I0POBBIO WM UMYILECTBY NMOTPEOUTEINS, OIJICKUT BO3MEILCHHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOT'O CPOKa CIIy>KObI MJIM CpOKa FOJTHOCTH ToBapa (paboThl).

Ecnu Ha TOBap (pe3ynbTar paboThl) T0JIKEH ObITh YCTAaHOBJIEH B COOTBETCTBMM C IMyHKTamu 2, 4
CTaTbM 5 HACTOSILEro 3aKoHa CPOK CIYKObl MM CPOK TOAHOCTH, HO OH HE€ YCTAHOBJIEH, MO0
noTpeOuTeNIo He ObUIa MPeJoCTaBIeHa MOIHAs U IOCTOBEpHast MHPOPMALUSA O CPOKE CIYXKObI HIIU CpOKe
TOJHOCTH, MO0 MOTPeOUTENh HE ObUI MPOMHMOPMHUPOBAH O HEOOXOIMMBIX AEHCTBUSIX MO UCTEYEHHUH
CpoKa CIy>KObI WJIM CpOKa TOJHOCTH M BO3MOXKHBIX MOCJTEJICTBHSAX IMPU HEBBINOJHEHUH YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ynbTarT padOThl) O MCTEUYEHUHU 3TUX CPOKOB IPEJCTABISIET OMACHOCTH JUIS
KU3HU U 370POBbsl, Bpe MOAJIEKUT BOZMELEHUIO HE3aBUCUMO OT BPEMEHU €0 NPUYMHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBMM € MyHKTOM | cTaThu 5 HAcTOsAIIEro 3aKOHa MU3rOTOBUTENb (MCIIOIHUTEIND) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIyKObI, BpeI MOAJICKHUT BOSMEIICHHUIO B CJIydae €ro MpUUYUHEHUS B
TEYEHHUE JIECSTHU JIET CO JHA Nepeaayuu ToBapa (paboTbl) MOTPEOUTENIO, a €CIIU IeHb Iepeaayll YyCTaHOBUTD
HEBO3MOXKHO, C JaThl U3TOTOBJICHUSI TOBapa (OKOHYaHUSI BBIIIOJIHEHUS PabOThI).

Bpen, npuunHeHHBI BCIEICTBUE HEJOCTATKOB TOBApa, MOMJIEKHUT BO3MEIICHHUIO MPOJABLOM WM
M3rOTOBUTEJIEM TOBapa Mo BHIOOPY MOTEPIEBIIETO.

BpCI[, HpH‘IHHeHHBIﬁ BCIICACTBUEC HCIOCTATKOB pa6OTLI W YCIyru, HOMJICKUT BO3MCHICHUIO
HUCITOJTHUTCIIEM.

4. 3roToBUTEIH (I/ICHOHHI/ITCJIB) HECCT OTBCTCTBCHHOCTD 3a BPC/, HpH‘II/IHCHHBII‘/JI JKU3HU, 3JO0POBbBIO
WM UMYIICCTBY HOTpe6I/ITeJ'15I B CBA3H C HUCIIOJIB30BAHUEM MAaTCpHaIOB, o60py11013aH1/15{, HHCTPYMCHTOB U

www.consultant.ru Crpanunma 15 u3 45
HaJeKHasl IpaBoBasl MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=ROS&n=187725&date=12.03.2020&dst=100082&fld=134
https://login.consultant.ru/link/?req=doc&base=ROS&n=72074&date=12.03.2020&dst=100068&fld=134
https://login.consultant.ru/link/?req=doc&base=ROS&n=72075&date=12.03.2020&dst=100051&fld=134

3akon P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenns: 12.03.2020

UHBIX CPEJCTB, HEOOXOAUMBIX JUIsl MPOU3BOJICTBA TOBApPOB (BBIMOJHEHUS padOT, OKa3aHUS YCIYT),
HE3aBHCHMO OT TOTO, ITO3BOJISTT YPOBCHDh HAYYHBIX U TEXHUYECKUX 3HAHUH BBISIBUTH MX OCOOBIC CBOWCTBA
WJIH HET.

5. UsroroButens (MCIOTHUTENb, MPOJABEI) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CIIU JTOKAXKET,
YTO Bpe] MIPUYUHEH BCJICICTBUE HEMPEOJOTUMON CHIIBI WM HAPYIICHUS NOTPEOUTEIeM YCTaHOBICHHBIX
MIPaBUJI UCTIOJB30BAHUSA, XPAHEHUS HII TPAHCIIOPTHPOBKH TOBapa (padoThl, yCIYTH).

CraTtba 15. KomneHcauus MopanbHoOro Bpeaa

MopanbHblii  Bpel, NPUYMHECHHBIM MOTPEOUTENNI0 BCIEACTBHEC HAPYIICHUS HM3TOTOBHUTEIIEM
(ucriomHUTENIEM, ~ MPOJABIIOM,  YIOJHOMOYEHHOW  OpraHM3aluMedl  WIM  YIOJHOMOYCHHBIM
WHIUBUIYIBHBIM MPEANPUHAMATEIEM, UMIIOPTEPOM) TIPaB MOTPEOUTEINS, TPETYCMOTPCHHBIX 3aKOHAMHU
U TpaBoBbIMH akTamMu Poccuiickoit Denepannu, peryJupyrOIMMA OTHOIICHUST B 00JIACTH 3alllUTHI IPaB
nmoTpeduTeNnel, MOMICKUT KOMIICHCAIIMM MPUYMHUTEIEM Bpela NpH HAIMYUU €ro BHHBIL. Pa3mep
KOMIICHCAIIUM MOPAJILHOTO Bpela ONpeAeseTcs CYyJOM W HE 3aBUCHUT OT pa3Mepa BO3MEIICHUS
UMYIIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

KOMHGHCaLII/ISI MOpaJIbHOI'0 Bp€aa OCYLCCTBIIACTCA HE3ABUCUMO OT BO3MCHICHUA UMYIICCTBECHHOT'O
Bpcaa U IIOHCCCHHBIX HOTp€6I/ITCJ'IeM Y6BITKOB.

Cratba 16. HepencTBuTenbHOCTb YCMOBMM [0roBopa, YyleMmnawwmx npaBa
nortpeéurens

1. VcinoBus noroBopa, yHIEMISIOIIME IIpaBa MNOTPEOUTENs IO CPABHEHUIO C IpaBWIaAMH,
YCTAQHOBJICHHBIMM 3aKOHAaMHM WJIM WHBIMU TNpaBoBbIMH akTamMu Poccuiickoit ®enepanuu B o0nactu
3alUTHI IpaB MOTpeOUTENEH, MPU3HAIOTCSI HEAEHCTBUTEIbHBIMH.

Ecnu B pe3ynbrare UCHOTHEHHUS JAOTOBOpPA, YVIIEMIISIONIETO MpaBa MOTPEOUTENs, y HET0 BO3HUKIH
yOBITKH, OHU TTOJIEKAT BO3MEIICHUIO U3TOTOBHUTENIEM (MCIIOJIHUTENIEM, TTPOIaBIIOM) B TTOJTHOM OOBEME.

2. 3ampemiaercs 0OyCIOBIMBaTh NMPHUOOPETEHHE OJHUX TOBApPOB (PaboOT, YCIyr) o0s3aTebHBIM
MpUOOPETEHNEM HHBIX TOBapoB (paboT, yciyr). YOBITKHM, NPUYMHEHHbIE MOTPEOUTENIO BCIEACTBHE
HapyleHUsl €ro mnpaBa Ha CBOOOJHBIA BBIOOP TOBAapoB (paboOT, ycHyr), BO3MELIAIOTCS IPOAABLIOM
(MCTIONHUTENIEM) B ITOJIHOM 00BEME.

3ampenaercss 00yCIOBIMBATh YJOBJIETBOPEHUE TpeOOBaHMN NOTpeOUTENeH, MpeAbsABIsIEMbIX B
T€UEHHE TAPAHTUIHOTO CPOKA, YCIOBUSAMH, HE CBSI3aHHBIMHU C HEJOCTAaTKaMU TOBApOB (padoT, yCIIyT).
(a63ar BBenieH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

3. Ilponaserr (MCTIOTHUTENH) HE BIpaBe 0€3 coryiacusi MOTPEeOUTENST BHIMOIHATH JOMOJHUTEIbHBIE
paboTsl, yciyru 3a raty. [lorpeOuTens BripaBe 0TKa3aThCs OT OIJIATHI TAKUX PaboT (YCIIyT), a €ClIi OHU
OTUIaYeHbl, TOTPEOUTENh BIpPaBe MOTPEOOBATH OT MPOJAaBIAa (MCIIOTHUTENS) BO3BpaTa YIUTAYEHHOU
cymmbl. Cornacue nmoTpeOuTesst Ha BHINOJIHEHHE JOTOTHUTENBHBIX padoT, yCIyr 3a miaTy ohpopMiIsercs
MpOoJaBUOM (UCIOJHUTENEM) B MUCBMEHHOW (opme, eciu WHOE He MNpeaycMOTpeHO (enepanbHbIM
3aKOHOM.

(B pen. deaepanbhbix 3aKk0HOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-D3)

www.consultant.ru Crpanuna 16 u3 45
HaJeKHasl IpaBoBasl MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=ROS&n=131885&date=12.03.2020&dst=100056&fld=134
https://login.consultant.ru/link/?req=doc&base=ROS&n=131885&date=12.03.2020&dst=100103&fld=134
https://login.consultant.ru/link/?req=doc&base=ROS&n=72075&date=12.03.2020&dst=100053&fld=134
https://login.consultant.ru/link/?req=doc&base=ROS&n=72074&date=12.03.2020&dst=100070&fld=134
https://login.consultant.ru/link/?req=doc&base=ROS&n=72074&date=12.03.2020&dst=100071&fld=134
https://login.consultant.ru/link/?req=doc&base=ROS&n=72075&date=12.03.2020&dst=100054&fld=134
https://login.consultant.ru/link/?req=doc&base=ROS&n=168067&date=12.03.2020&dst=100012&fld=134

3akon P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenns: 12.03.2020

Cratba 16.1. ®opmbl U NopsAAOK onnaTtbl NMpPU npoAaxe TOBapOB (BbIMNOSIHEHUU
paboT, okazaHuu ycnyr)
(BBeneHa PenepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IIponaser (MCTIOTHHUTENH) 00s3aH 00ECIEYUTh BO3MOXKHOCTH OIUIATHI TOBAapoB (paboT, YCIyr)
MyTEM HCIOJb30BAaHUS HAIMOHAIBHBIX TUIATS)KHBIX WHCTPYMEHTOB, a TAaK)KE HAJMYHBIX PACUYETOB II0
BBIOOpY MOTpEOUTENS.

O0s13aHHOCTh 00ECIeYuTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, YCIYr) € HCIOJIb30BAHUEM
HallMOHAJBHBIX IUIATEXKHBIX HMHCTPYMEHTOB B pPaMKax HalMOHAJIBHOW CHUCTEMbl IUIATEXKHBIX KapT
pacrnpocTpaHsieTcsl Ha mpojJaBla (HUCIOIHUTENS), Y KOTOPOTO BhIpydKa OT peain3allu TOBapoB (pabdor,
yCIIYT) 3a IPEAIIECTBYIOMINMA KAJICHIAPHBIN TO/1 MPEBHIIIAET COPOK MUJUITMOHOB PYyOIIeii.

Ecnu Mecto ormatel ToBapoB (paboT, yciyr) HaXOIUTCSI B MECTE, I/Ie HE MPEIOCTABIISIOTCS YCIYTH
JIOCTyna K TIOABIDKHOW paauoTeneOHHONW CBSI3M W (WJIM) CPEACTBaM KOJUICKTUBHOTO JIOCTYyNa K
MH(POPMAIIMOHHO-TEIICKOMMYHUKAITMOHHOU cetn "MHTepHet", nmpoaaBel] (MCTIOIHUTEIb) OCBOOOXKIaeTCs
OoT O0O0S3aHHOCTH O0OECIIEYUTh B OSTOM MECTE BO3MOXHOCTh OIUIaTBl TOBapoB (pabor, yciyr) c
MCIIOJIb30BAHUEM HAIMOHAIBHBIX TUIATS)KHBIX HHCTPYMEHTOB.

[IpomaBery ocBOOOXKTAeTCs OT OOS3aHHOCTH OOECHEYUTh BO3MOMKHOCTH OIUIATHI TOBApPOB C
UCIIOJIb30BAHUEM HAIMOHAJBHBIX IUIATE)KHBIX MHCTPYMEHTOB B TOPIOBOM OOBEKTE, BBIPYYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBISIET MEHEe ISITH MWUIMOHOB pyOiel 3a mpenniecTBYIOIIUI
KaJIeH/IapHBIN TOI.

(n. 1 B pea. @enepanbuHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paboT, YCIIYTr) MOMKET IMPOU3BOAMTHCS IMOTPEOUTENIEM B COOTBETCTBUM C
yKa3aHUEM MpoJaBla (MCHOIHUTENS) MyTEM DPACYETOB 4Yepe3 CyObEKTOB HAIMOHAIBHOW IIATEKHON
CUCTEMBI, OCYILECTBIAIONIMX OKA3aHHUE IIIATEKHBIX YCIYyr B COOTBETCTBUHM C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanuu O HaUMOHAIBHOM IUIATEKHOW CHCTEME, €CIM HHOE HE YCTaHOBJIEHO
(benepaabHBIMU 3aKOHAMU MJIM MHBIMM HOPMAaTHBHBIMU MPaBOBBIMU akTaMu Poccuiickoit denepanmu.

3. Ilpu omnate ToBapoB (paboT, yCIyr) HAJIMYHBIMH JICHEKHBIMU CpPEJICTBAMH 0053aTelbCTBA
noTpeduTenss meped MpoAaBIOM (MCIOTHHUTENEM) MO OIUIaTe TOBapoB (padoT, YCIYr) CUHUTAIOTCA
WCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECCHUS HAJTUYHBIX JICHEKHBIX
CPEICTB TpOAaBIy (MCHONHUTENO0) JHOO TUIaTeKHOMY areHTy (cyOareHTy), OCYIIECTBISIOMIEMY
NESATEILHOCTH I10 TIPUEMY TIIaTeKeH GU3HISCKUX JTUII.

[Tpu omnate ToBapoB (paboT, yCIyT) MyTeM MepeBo/ia MPEI0CTaBIIEMbIX MOTPEOUTEIeM HATUIHBIX
JICHEKHBIX CPENICTB 0€3 OTKPHITHS OaHKOBCKOTO CUeTa 00s3aTeIhCTBAa MOTPEOUTENS TEpel MPOIaBIIOM
(McToTHUTENIEM) TI0 OTIaTe TOBAapOB (paboT, yCIYyTr) CUUTAIOTCS MCIIOJHEHHBIMH B Pa3Mepe BHECEHHBIX
JCHCXKHBIX Cpe)ICTB C MOMCHTA BHCCCHUSA HOTpe6I/ITeJ'IeM HAJIMYHBIX JICHCXKHBIX Cpe}ICTB er)IHTHOﬁ
opraHmzanuu 1u060 GaHKOBCKOMY ILIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JIeATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoit denepannu 0 HAIMOHAIBHOM TJIATEKHOU CHCTEME.

[Tpu orutate ToBapoB (paboT, ycIyr) MyTeM NepeBoia JCHEXKHBIX CPEACTB B PaMKax MPUMEHSIEMbIX
¢dopM Oe3HAIMYHBIX pPacyeToB 00sA3aTeNbCTBA MOTpPEOUTENs TMepea MPOAaBLUOM (HMCHOJHUTENIEM) IO
oryiate TOBapoB (paboT, YCIIYT) CUMTAIOTCA MCHOJIHEHHBIMH B CyMME, YKa3aHHOW B PaclOpsKEHHUU O
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3akon P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenns: 12.03.2020

IIepEeBOJIe JECHEXKHBIX CPEICTB, C MOMEHTAa MOATBEPXKICHHUS €ro MCIOJHEHHUS O00CIyKUBaroIei
noTpeOuTeNst KPeAUTHOM OpraHu3anuei.

4. Tlpu omnate ToBapoB (paboT, yciyr) MpoAaBly (MCHOJIHHUTENIO) 3allpelieHO YCTaHABJIUBATH B
OTHOIICHUM OJHOTO BHAA TOBapoB (paboOT, yCIyr) pasiHyYHBIC LIEHBI B 3aBHCHMOCTH OT cmocoba ux
OILJIaThl TOCPEACTBOM HAIMYHBIX PACYETOB WM B PaMKaX MPUMEHSIEMBIX (GOpM Oe3HATUYHBIX PACUETOB.

5. IlponaBen (MCHOMHHUTENIHh) HECET OTBETCTBEHHOCTh 33 BO3HUKIIHE Yy TOTPEOHTENs] YOBITKH,
BBI3BaHHBIC HAPYIICHUEM TPEOOBaHMH MyHKTa | HACTOAIIEH CTaThU.

CraTtba 17. Cyne6Has 3awmTa npaB notpebutenen

1. 3amuTa npaB noTpedUTENEH OCYLIECTBISIETCS CYIOM.

3amura mpaB  moTpeOWTENEeH  yCIyr, OKa3blBaGMBIX  (DMHAHCOBBIMU  OpTraHHU3AIMSIMH,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJTHOMOYEHHBIM I10 MpaBaM MoTpeduTeneil (ruHaHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DenepanbHbIM 3aKk0oHOM "OO0 yIOJIHOMOYEHHOM I10 IpaBaM NoTpeduTeneld (PMHAHCOBBIX
ycnyr", OCYLIECTBIIAECTCS C OCOOCHHOCTSIMH, YCTAHOBJICHHBIMU yKa3aHHBIM De/iepalibHbIM 3aKOHOM.
(a63arn BBenieH denepanbabiM 3ak0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MOTpeOuTeNneld MOTYT OBITh MpPEIbsSBICHBI MO BHIOOPY MCTLA B CYA IO
MECTY:

HaXO0XICHUA OpraHu3alii, a €CJIM OTBCTUYHMKOM ABJIACTCA I/IH,HI/IBI/I,I[yaJ'ILHHﬁ npeaAnpuHUMareiib, -
€Ir0 XUTCIIbCTBA,

KUTCJIIbCTBA UJIN Hpe6BIBaHI/IH nucrTnaa,
3aKIIFOYCHUA UJIW UCITOJTHCHUA J0roBOpa.

Ecnu uck x opraHu3aliiu BBITEKAeT M3 JIEATENbHOCTH ee (uinalia WIH MpPeJCTaBUTENbCTBA, OH
MOXET OBITh IPEABSBIICH B CY/ IO MECTY HAXOXKCHUS ee (uuana uid MpeIcTaBUTeIbCTRA.
(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOutenu, WHBIE HCTUBI MO HUCKaM, CBS3aHHBIM C HapyIIEHWEM IpaB MOTpeOuTenei,
OCBOOOXKJAIOTCS OT YIUIaThl TOCYIApPCTBEHHOW IMOLUIMHBI B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccutiickoit deneparuu o Hamorax u coopax.

(m. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLUIUTA NPAB NMOTPEBUTEJEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa notpebutens npu obHapyXeHun B ToBape HeAoCTaTKOB
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae oOHApYKEHHsI B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
MIPOJIaBIIOM, TI0 CBOEMY BBIOOPY BITpaBe:
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3akon P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenns: 12.03.2020

moTpeOoBaTh 3aMEHBI Ha TOBAP 3TOM KE MapKH (ITHX e MOJCTHU U (WJIN) apTUKYJIA);

oTpeOOBaTh 3aMEHBI Ha TaKOM e ToBap APYrol Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOLIUM
[epepacyeToM MOKYIHON LEHBI;

noTpedoBaTh COPA3MEPHOT0 YMEHBIIICHHS TOKYITHOU 1IEHBI;

HOTpC6OBaTB HE3aMCIJIUTCIIBHOI'O 663B03M€3I[H01"0 YCTpaHCHHA HEAOCTATKOB TOBapa HIH
BO3MCIICHHA PaCXO0a0B HAa UX UCHPABJICHUC HOTpe6I/ITCJIeM HJIU TPCTHUM JIMIIOM;,

OTKa3aTbCs OT HCIOJHEHUS JO0roBopa KYyIUIM-NIPOJAaKM M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a
ToBap cyMMsl. Ilo TpeGoBaHMIO MpojaBLa U 3a €ro CueT MOTPEOUTENb JOKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

[Tpu 3TOM MOTPEOUTEINH BIIpaBe MOTPEOOBATH TAKKE ITOJTHOTO BO3MEIICHHS YOBITKOB, IPUIMHEHHBIX
€My BCIEJICTBUE TMPOJaXH TOBapa HEHAIJICKAIIEro KadecTBa. YOBITKM BO3MEIIAIOTCI B CPOKH,
YCTAHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIsl  YAOBJICTBOPEHUS COOTBETCTBYIONIUX TpeOOBaHUI
MoTpeOUTeIIS.

B oOTHOmIEHMM TEXHWYECKH CIIO)KHOTO TOBapa IOTPEOUTENb B CiIydyae OOHapyXKEeHHS B HEM
HEJOCTAaTKOB BIIPaBE OTKAa3aThCS OT MCIONHEHHs OTOBOpa KYIUIU-TIPOJAXH M MOTpeOoBaTh BO3BpaTa
yIUIAYEHHOW 3a TAaKOM TOBAap CYMMbI JIMOO MpENbsSBUTH TPEOOBAHUE O €ro 3aMEHE Ha TOBap 3TOM Ke
Mapku (Mojend, apTUKyjlda) WM Ha Takol >Ke ToBap JApyrod Mapku (MoOJenH, apTHKyaa) C
COOTBETCTBYIOLLIUM I[I€PEPACUETOM MOKYNMHOM LE€Hbl B TEUEHUE MATHAALATU JHEH CO JHA Iepeaayvu
MOTpEOUTEN0 Takoro ToBapa. [lo ucTeYeHMHM 3TOTO CpoKa YKa3aHHble TpeOOBaHUS MMOAJIEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4yaes:

06H3py>KeHI/IC CYHICCTBCHHOT'O HEJOCTATKA TOBApPA,
HapymeEeHHUE YCTaAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHHA HEAOCTATKOB TOBApa,

HEBO3MOYKHOCTb HCIIOJIb30BaHUs TOBapa B TEUEHHE KaXAOr0 TOAa TapaHTHUHHOIO CpOKa B
COBOKYITHOCTH Oo0jiee 4eM TpUJILATh JTHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAaHEHUS €ro pa3jMyYHbIX
HEZ0CTaTKOB.

[lepeueHb TEXHUYECKM CIOXKHBIX TOBapoB yrBepxkpaaercs IIpaBurensctBoM  Poccuiickoit
denepanuu.
(. 1 B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHusi, yka3aHHble B NyHKTe | HacTosedl CTaTbu, NPEABABISAIOTCS MOTpeOHTEIeM
npojaBly JuOO  YINOJHOMOYEHHON OpraHu3alud WM YIOJHOMOYEHHOMY HMHAMBHIYaJbHOMY
IPEANPUHUMATEIIIO.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [ToTpebuTens BrpaBe NpeabIBUTHh TPEOOBAHUS, YKa3aHHBIE B a03alax BTOPOM U MATOM MyHKTa |
HACTOSMIEH CTAaThbH, W3TOTOBUTENIO, VYIIOJHOMOYECHHOW OpraHW3alid WU  YIIOJHOMOYCHHOMY
WHIUBUAYAILHOMY MIPEANPUHUMATEII0, UMIIOPTEDPY.

(B pen. deaepanbhbix 3akoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)
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3akon P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenns: 12.03.2020

BMmecTo mpenwsiBieHHs 3TUX TpeOOBAaHWU MOTPEOUTENH BIpPaBE BO3BPATHTh W3TOTOBHUTENIO WIIH
UMITOPTEPY TOBAP HEHAJICKAIIETO KaueCcTBa U MOTPeOOBaTh BO3BpATa YINIAYCHHON 32 HETO CYMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Yrparun cuiy. - ®enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEOHUTENsT KAacCOBOIO MM TOBApHOro ueka OO0 HHOTO JOKYMEHTa,
YIOCTOBEpSIOMUX (aKT M yCIOBUS TMOKYIKH TOBapa, HE SBISICTCS OCHOBAaHWEM JUIsi OTKa3a B
YIOBJIETBOPEHUU €0 TPEeOOBaHUH.

IIponasen (M3rOTOBUTEIB), YIIOJIHOMOYEHHAas opranusanus  WId YIOJIHOMOYEHHBIN
VHIUBHUIyIbHBIA [IPEATNPHHUMATENb, UMIIOPTEpP 00S3aHBI NPUHITH TOBAP HEHAIJICKAIETO KayecTBa y
HOTpeOUTeNs U B Cilydyae HEOOXOAMMOCTH NPOBECTH IPOBEPKY KadecTBa ToBapa. IloTpeburens Bmpase
y4acTBOBAaTh B IPOBEPKE KayecTBa TOBAPA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnydae cnopa o mpuumMHaxX BO3HUKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEIb),
YIOJHOMOYEHHAs OpraHU3alys WM YIOJHOMOYEHHBIH MHAUBUAYAIbHBIN NpeANpUHUMATENL, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3Yy TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa INPOBOAMTCA B CPOKH,
ycraHoBneHHble cTathsiMu 20, 21 u 22 Hacrosmero 3akoHa Uil YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuit norpedburens. [lorpedutens BpaBe NpUCYTCTBOBATH NPH NMPOBEAECHUN IKCIEPTU3BI TOBAPA U
B CJIy4yae HECOorjacHs ¢ €€ pe3yjbTaTaMU OCIIOPUTDH 3aKIF0UEHHUE TaKOM 3KCIIEPTU3bI B CY1€0HOM IMOPSIJIKE.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesysnbpTaTe SKCIEpTH3bl TOBApa YCTAHOBJICHO, YTO €r0 HEIOCTATKU BO3HUKIIM BCIIECICTBHE
OOCTOSITENTLCTB, 32 KOTOPhIE HE OTBEYaeT MpojaBell (M3rOTOBUTEIND), MOTPEOUTENb 00s13aH BO3MECTUTH
MPOo/IaBILy (M3TOTOBUTEIIO), YIIOJHOMOUYECHHONW OpraHU3AIMK WX YIIOTHOMOYEHHOMY WHIHBUIYaTbHOMY
MpEeANPUHUMATENI0, UMIIOPTEPY pacXOJlbl Ha MPOBEIECHHUE OHKCIEPTU3bl, a TaKXKE CBSI3aHHBIE C €€
MIPOBEACHUEM PACXO/Ibl HA XPAaHEHHE U TPAHCTIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBernr (WM3rOTOBUTENH), YIOJTHOMOUYEHHAs OpraHM3alMs WX  YIOJIHOMOYEHHBIN
WHJIUBUIYAIbHBIA TIPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJIEH TapaHTHUHBINA CPOK, €CIU MOTPEOUTENb TOKaXeT, YTO OHM BO3HHUKJIM IO Mepeaayd ToBapa
MOTPEOUTEITIO UITK TI0 IPUYMHAM, BO3HUKIIINM JI0 ’TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHuM TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTUHHBIN CPOK, MpoiaBel (M3rOTOBUTEIND),
YIIOJTHOMOYEHHAsl OpraHU3alysl UM YIOJHOMOYEHHBIN MHIMBUYaIbHBIA IPEIIPUHUMATEb, UMIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, 4YTO OHM BO3HHUKIM IOCIE IEpeladn ToBapa
NOTPeOUTENI0 BCJEJICTBHE HApYIICHUs MOTpeOMTeNeM TNpaBUJI HCIOJIB30BAaHUS, XPaHEHUS WIH
TPAHCIIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIUL] WJIH HENIPEOJOIUMOM CHIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(1. 6 BBeneH DeepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTaBka KpymHOTabapuTHOTO TOBapa U TOBapa BecoM 0oJjiee MATH KUIIOIPaMMOB ISl pEMOHTA,
VIIEHKH, 3aME€Hbl W (WJIM) BO3BpAT UX MOTPEOUTENIO OCYIIECTBISIOTCA CHJIAMHU W 3a CYET IpojaBlia
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(M3roTOBUTENSA,  YHNOJHOMOYEHHOM  OpraHM3allid WM  YINOJHOMOYEHHOTO  WHIMBUAYAJIbHOIO
MpeaNpUHUMATENIS, HMIIOpTepa). B cilydae HEUCTONHEHHsI JaHHOW OOS3aHHOCTH, a TaKkKe IMpH
OTCYTCTBHM TMpOJaBla (M3rOTOBUTENS, YIMOJIHOMOYEHHOW OpraHu3alil WU  YHOJIHOMOYEHHOIO
WHIUBUIYAIBHOTO MIPEANPUHUMATEIIS, UMIIOPTEPA) B MECTE HAXOKICHUS OTPEOUTENS JOCTABKA U (HJIH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCS mnorpedutenem. Ilpu »TOM mpoaasen
(M3rOTOBUTENL,  YIOJHOMOYEHHAsT  OpraHW3alUs  WIM  YIOJHOMOYCHHBIH  WHIWBHIYaJTbHBINH
[pealpUHUMATEh, UMIIOPTEP) 0053aH BO3MECTUTh MOTPEOUTENIO PACXObl, CBSI3aHHbIE C JOCTABKOW U
(1) BO3BpATOM yKa3aHHBIX TOBapOB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBNeHUss nortpedutenem TpebOBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. Tlotpebutenp BOpaBe MNPeAbSIBUTb NPEIyCMOTPEHHbIE cTaTbel 18 HacTodmero 3akoHa
TpeOOBaHUS K NPOJaBLy (M3rOTOBUTENIO, YINOJHOMOYEHHON OpraHM3alud WM YIOJIHOMOYEHHOMY
UHJUBUAYAIBHOMY MpPEANPUHUMATEN0, UMIIOPTEPY) B OTHOIIEHHWM HENOCTaTKOB TOBAapa, €CJIU OHHU
OoOHapy>KeHbI B TEYEHHUE TapaHTUITHOIO CpOKa WM CPOKA FOJTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHoOIIEHWU TOBapoB, HA KOTOPHIC FapaHTHUHHBIC CPOKH HIIM CPOKH TOJHOCTH HE YCTAaHOBJICHBI,
MOTPEOUTENh BIIPaBe NPEIBSIBUTh YKa3aHHBIC TPEOOBAHUS, €CIIM HEIOCTATKH TOBAPOB OOHAPYKCHBI B
pasyMHBIN CPOK, HO B IpeJesiaX ABYX JIET CO JHS Mepelavyd UX MOTPEeOUTEeNro, eciii Ooee JIUTeIbHbIE
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIH JJOTOBOPOM.

(m. 1 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. TapaHTUHHBIA CPOK TOBapa, a TaKK€ CPOK €ro CIyKObl MCUMCISETCS CO JHS Mepefadyud ToBapa
NOTPeOUTENI0, €CIM HMHOE He IMpeaycMOTpeHO JoroBopoM. Ecinum 1eHp mnepepayn ycTaHOBUTH
HEBO3MOJKHO, 3TH CPOKH MCUUCIISIOTCA CO JTHSI U3TOTOBJICHUS TOBapa.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

st ce30HHBIX TOBapoB (00YBH, OJEXKIbl W TMPOYMX) OTH CPOKH HCUMCISAIOTCI C MOMEHTa
HACTYIUJICHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO OINPEAEISAETCS] COOTBETCTBEHHO
cyorekramu Poccuiickoii denepanuu UCXoAs M3 KIMMATHYECKUX YCIOBUNM MeCTa HaXOXKICHUS
notpeOuTenei.

[Tpu mpojake ToBapoB 1O oOpas3iam, IO MOYTe, a TAaKKe B CIydasx, €CJTM MOMEHT 3aKIFOYCHUS
JIOTOBOpa KYIUIM-TIPOAaKM M MOMEHT TepeJayd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, STH CPOKH
WCYHCIISIOTCS CO JHS JIOCTaBKH ToBapa moTpedurTento. Eciaum moTpeOuTeNb JHIIeH BO3MOXKHOCTH
UCIIONIb30BaTh TOBAp BCJEACTBUE OOCTOSITENHCTB, 3aBHUCAIIMX OT TMpojAaBla (B YAaCTHOCTH, TOBap
HY)K)IaeTCSI B CHCHHaHBHOfI YCTaHOBKe, IIOAKJIIFOYECHUHN WJIN C60p1<e, B HEM HUMCHKTCS HeHOCTaTKI/I),
TapaHTUIHBIA CPOK HE TEYeT 0 YCTPaHEHHUs MPOJABIIOM TaKUX OOCTOSTENhCTB. EciM JeHB ITOCTaBKH,
YCTAaHOBKH, TOJAKIIOYEHHUS, COOPKM TOBapa, YCTPAaHEHHUS 3aBUCSIIMX OT IMPOJaBIa OOCTOSTEIHCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET HCIOIh30BaTh TOBAp IO HA3HAYCHHUIO, OIPENCIHUThH
HEBO3MOXKHO, 3T CPOKH UCUHCIISIOTCS CO JHS 3aKITIOUYCHHS IOTOBOPA KYTUTA-TTPOIAKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03art uckmoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.
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CpOK roaHoOCTU TOBapa OHNpEACIACTCA IMEPHUOAOM, UCUUCIIACMBIM CO JHA HM3TOTOBJICHHA TOBapa, B
TCYCHHUC KOTOPOI0 OH HNPUIroACH K HCIOJIb30BAHUIO, WA I[ElTOfI, A0 HACTYIUICHUA KOTOpOfI TOBap
MMpUTOJCH K MUCITOJIb30BAHUIO.

[IpoOKUTENBHOCTE CPOKAa TOJHOCTU TOBapa JOJDKHA COOTBETCTBOBAaTh  00s3aTENIbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTU TOBapA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. rapaHTHfIHBIC CPOKH MOI'yT yCTaHaBJIMBATLCA HAa KOMINICKTYIOIIHUEC U3ACIIHUA U COCTAaBHBIC YaCTU
OCHOBHOI'O TOBapa. rapaHTHﬁHbIe CPOKH Ha KOMIIICKTYIOIIUC U3ACIINA U COCTABHBIC YaCTU UCUUCIIAIOTCA
B TOM K€ IMOPAIKE, UTO U FapaHTHﬁHBIﬁ CPOK Ha OCHOBHOU TOBAap.

["apanTHiiHBIE CPOKM HAa KOMIUICKTYIOIIME W3JCIUS W COCTaBHBIC YacTH TOBAapa CUUTAIOTCS
PaBHBIMH FrapaHTHHHOMY CPOKY Ha OCHOBHOE M3IEJINe, €CIIM HHOE HE YCTAaHOBJICHO OroBOpoM. B ciyuae,
€CIIM Ha KOMIUICKTYIOIIEE M3/CIMe W COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJICH TapaHTHUHHBIN
CPOK MEHBIIECH MPOJIOJKUTEIBHOCTH, YeM TapaHTHUHBIM CPOK Ha OCHOBHOE H3JIENIUE, TOTPEOHTENb
BIIpaBE MPEIbIBUTH TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMU KOMILUIEKTYIOIIETO M3/CIIUS U COCTAaBHOM
YacTH TOBapa, MPH WX OOHAPYKEHUH B TCUCHHE TAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JICNIHE, €CIIH WHOE
HE MPETYCMOTPEHO JI0TOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecin Ha KOMIUIEKTYIOLIEe U3/e/INe YCTAaHOBIIEH FapaHTUNHHBIA CPOK OO0JIbIIECH MPOJAOIKUTENBHOCTH,
4yeM TrapaHTHHHBIM CpPOK Ha OCHOBHOM ToOBap, MOTpeOUTENb BIIpaBe MPEeNbsIBUTH TpPeOOBaHUS B
OTHOILIEHUM HEAOCTAaTKOB TOBapa IIpU YCIOBUH, YTO HEIOCTAaTKH KOMILIEKTYIOIIEro W3JeIus
oOHapy>KeHbI B T€UEHHUE rapaHTUHHOrO CpoKa Ha 3TO U3JeNIue, HE3aBUCUMO OT UCTEUEHHs TapaHTUIHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKkazaHHbIE B HAaCTOSIIEH CTaThe, JOBOJISATCS 0 CBEIEHUS NOTPEeOUTENs B UHPOPMALIUHU O
TOBape, IPeJ0CTaBIAEMOI MOTPEOUTEINIO B COOTBETCTBUHU €O cTaThel 10 HacTosmero 3akoHa.

5. B cnyuasix, Korja npegyCMOTPEHHBIM JOrOBOPOM T'apaHTHMHBINA CPOK COCTaBIISIET MEHEE ABYX
JeT W HEIOCTaTKH ToBapa OOHAapy)KEHbl MOTpEeOUTENeM IO HMCTEYEHHM TapaHTHIHOIO CpOKa, HO B
npenenax JAByX JIeT, MOTpeOHuTenb BIpaBe NPEAbSBUTH NPOJABIY (M3rOTOBUTENIO) TpeOoBaHus,
IIPEeJyCMOTPEHHBIE cTaThell 18 HacTosIero 3akoHa, eciii JOKaXeT, 4YTO HEJOCTATKH TOBapa BO3HUKIM 10
ero nepegadu NOTPeOUTENIO UITH 10 MPUYUHAM, BOSHUKILUM JI0 STOI0 MOMEHTA.
(. 5 BBeieH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTpPEOUTENh BIpaBe MPEIbSBUTH
U3rOTOBUTENIO  (YIIOJTHOMOUYEHHOM  OpraHu3alMy WM  YIOJHOMOYEHHOMY  HMHAMBHIYaJbHOMY
IpeINpUHIMATENI0, UMIIOPTEpYy) TpeOoBaHHEe O OE3BO3ME3THOM YCTPAHEHMM TaKMX HEJIOCTATKOB, €CIU
JOKQ)KET, YTO OHU BO3ZHUKJIM JI0 Tepeadu TOBapa MOTPeOUTENIO HIIM IO TPUYHNHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBITh MPEIbABICHO, €CIM HEJOCTATKH TOBapa OOHAPYKEHBI 110
MCTEUYEHUH JBYX JIET CO JHS Mepeavu ToBapa NOoTpeOUTeNto, B TEUEHNE YCTaHOBJICHHOTO Ha TOBap CpoKa
CIIy>KOBI WIN B TE€UYEHHUE JECATH JIET CO JHA Mepeadd ToBapa IMOTPEOUTENIO0 B Clyyae HEYCTAaHOBIICHHS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOoBaHHE HE yIOBJIETBOPEHO B T€UEHHE JIBAIATH JTHEH CO JHS €ro
MpeIbIBICHUS MOTpEOUTENEM WM OOHApY)KEHHBI UM HEJOCTATOK TOBapa SBISIETCS HEYCTPAHHMBIM,
MOTpeOUTENh IO CBOEMY BHIOOPY BIIpaBe MPEAbSIBUTH M3TOTOBUTENIO (YIMOJIHOMOYEHHOW OpraHHU3aliu
WIM YIOJHOMOYEHHOMY WHIMBUAYAIbHOMY INPEANPUHUMATEINO, UMIIOPTEPY) MHBIE MPEAYCMOTPEHHBIE
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nyHKTOM 3 cTtateu 18 HacTosmero 3akoHa TpeOOBaHWS WM BO3BPATHTH TOBAP HM3TOTOBUTEIIO
(yHOJIHOMO‘-IGHHOfI opraHu3alyi HWJIM YIIOJIHOMOYCHHOMY HWHIHWBUAYAJIbHOMY MNPCANPHUHUMATCIILO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BpATa YIIAYCHHOW AEHE)KHON CYMMBI.

(n. 6 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeaOoCTaTKOB ToBapa wu3roroButenem (npoaasBLOM,
YNOSTHOMOYEHHOW opraHusaumen unm YNOJSIHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMartenem, MMNopTepomMm)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecam cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE OMpEJENIeH B MUCbMEHHOU (opMe cornaiieHueM
CTOPOH, 3TH HEJOCTaTKU JOJKHBI OBbIThb YCTpPaHEHbl WM3TOTOBUTENEM (IIPOJABLIOM, YIOJIHOMOYEHHOU
OpraHm3aiyiefi WiId  YINOJHOMOYEHHBIM HWHIAUBUAYAIbHBIM  OPEANPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEeJUINTEIbHO, TO €CTh B MMUHMMAJIBHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN AJIl UX YCTPAHEHHUS C
y4eTOM OOBIYHO HpHUMeHseMoro crocoba. Cpok ycTpaHEHHUs HEJIOCTaTKOB TOBapa, OMpeelisieMblil B
MUCHMEHHOM (hOpME COTIIANICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MSATH THEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHMsI HEIOCTaTKOB TOBAapa CTaHET OYEBUAHBIM, UTO OHU HE OyIyT
YCTpaHEHbl B OIpPENEICHHBIH COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIAIlIEHUE O
HOBOM CpPOKE YCTPaHEHMs HEIOCTAaTKOB, ToBapa. IIpu 3TOM oTCyTCTBHE HEOOXOAUMBIX Ui YCTPAHEHUS
HEJ0CTAaTKOB TOBapa 3allacHbIX yacTel (zmeraneil, MmaTepuanos), 000pyAOBaHUS WM NOJOOHbBIE TPUUUHBI
HE SBJIAIOTCS OCHOBAHHMEM ISl 3aKJIFOYEHHUs COTJIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, ONPEIEIIEHHOT0 COIVIAIEHUEM CTOPOH IEPBOHAYAIBHO.

(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B OTHOLIEHMH TOBapOB JJIUTEIBLHOTO IOJIb30BAHUS HW3rOTOBUTENb, MpOJABELl JINOO
YIIOJTHOMOYEHHAsl OpPraHU3allvis WU YIMOJTHOMOYEHHBIM HHAWBUYaTbHBIA MpEANpPUHUMATENb OO0sI3aHBI
IIpU TPEIbSIBICHUN MOTPEOUTENEM YyKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIM CpPOK 0O€3BO3ME3IHO
IIPEJOCTaBUTh MOTPEOUTEIIO HA TIEPUO]] PEMOHTA TOBAp [UIUTEIBHOTO MOJIb30BaHMsI, 001 a0l STUMHU
K€ OCHOBHBIMU MOTPEOUTEILCKUMHU CBOMCTBAMHU, OOECIIEYMB TIOCTABKY 3a CBOU cueT. [lepeueHb ToBapoB
JUTUTENILHOTO MOJIb30BaHU, HAa KOTOpPbIE YKa3aHHOE TPeOOBaHUE HE PaclpOCTPaHAETCs, YCTaHABINBACTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(B pen. ®enepanpHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IMpoJuleBaeTcs Ha
MepuoJl, B TEYCHHWE KOTOPOTO TOBAp HE HCIONB30BAJICSA. YKa3aHHBIA TMEPHUOJ] HMCUYHCISETCS CO JTHS
oOpareHus: notpedutens ¢ TpeboBaHHeM 00 yCTpaHEHMH HEAOCTATKOB TOBapa A0 JHs BbIJAYU €ro I0
OKOHYaHWH peMoHTa. [Ipu BeIjaue TOBapa M3rOTOBUTENH (IIPOABEI, YITOJIHOMOYECHHAsI OpTraHU3aIHs WITH
YIIOJIHOMOYEHHBIH ~ MHAWBUIYAIbHBIH IpellnpUHUMATeb, HMIOPTEp) 00s3aH MPEeNOCTaBUTh B
MUCbMEHHOW (hopMe moTpeduTento HHPOpMAIMIO O jJare oOpalleHus moTpeduTens ¢ TpedboBaHHEM 00
yCTpaHEHUH OOHapYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJauyd ToBapa IMOTpeOuTeseM s
yCTpaHEHHsI HEJOCTATKOB TOBapa, O JaTe€ YCTPAaHEHHS HEJOCTaTKOB TOBapa C WX OINHCAHUEM, 00
MCIOJIb30BAHHBIX 3aMAaCHBIX YacTAX (JeTalsfiX, MaTepuanax) U O JaTe BbAa4M TOBapa MOTPEOUTENIO IO
OKOHYaHUH YCTPAHEHHUS HEIOCTATKOB TOBApa.

(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)
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4. Ilpu ycTpaHEHWW HEJOCTATKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO H3ACHS WIIH
COCTAaBHOM YacCTH OCHOBHOTO W3JENIHs, HA KOTOPHIC YCTAaHOBJIEHBI TapaHTHIHBIC CPOKH, HA HOBBIC
KOMIUICKTYIOIIEE M3JIEJINE MM COCTABHYIO YacTh OCHOBHOTO W3JICNIUSl YCTAHABJIMBACTCS TapaHTHITHBIN
CPOK TOW K€ MPOJOJDKUTEIHHOCTH, YTO U HA 3aMEHEHHBIC KOMIUICKTYIOIIEE H3/CIUE WM COCTABHYIO
9acTh OCHOBHOTO M3JICJIHS, €CITM HHOE HE TMPETYCMOTPEHO JJOTOBOPOM, U TapaHTHIHBIN CPOK MCUUCIISIETCS
CO JHS BBIJAYH MTOTPEOUTEIIO ATOT0 TOBapa 0 OKOHYAHUHU PEMOHTA.

(. 4 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHaanexawero Ka4yecTasa

1. B cinyyae oOHapy»)eHUS OTpeOUTENIeM HEJJOCTaTKOB TOBapa U MpeabsiBIeHUS TpeOOBaHUS O €ro
3aMeHe  TpojaBel]  (M3rOTOBHUTENb,  YIOJHOMOYEHHAs  OpraHu3als WId  YIOJHOMOYECHHBIN
WHIUBUAYAIBHBIN PEeINPUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
CO JHS MPEIbSBICHUS YKAa3aHHOTO TPEOOBaHUS MOTPEOUTENIEM, a IPU HEOOXOAUMOCTH JIOMOJHUTEIbHOU
MIPOBEPKU KadyecTBa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIIOJIHOMOUYEHHON OpraHu3anueil uiu
YIOJIHOMOYEHHBIM UHIUBUYAJIbHBIM MPEIIPUHUMATEIIEM, UMIIOPTEPOM) - B TE€UCHHUE ABAALATH JHEH CO
TTHS TIPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHUS.

Ecimu Yy npogaBLa (I/I3FOTOBI/IT€JI$I, YHOJIHOMO‘-IGHHOI\/JI opranuM3aivii HJIKW YIIOJJHOMOYCHHOI'O
HHAUBUAYAJIBHOI'O MPEANPUHHUMATEIIS, HMnopTepa) B MOMCHT IPCAbABICHHA Tpe6OBaHI/I${ OTCYTCTBYCT
HCO6XOIIPIMI>II>1 IJi1 3aMCHBbI TOBap, 3aMCHa AOJDKHa OBITh IpoB€ACHAa B TCUCHUC MECALAa CO [JHA
NpCaABbABICHUA TaKOI'O TpC6OBaHI/IH.

B paitonax Kpaitnero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa IMOAJIEKUT YJOBJICTBOPEHHUIO 10 €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN AJIsi OuepeHON
JIOCTaBKM COOTBETCTBYIOILETO TOBapa B 3TU pailoOHbI, B Cllydae OTCYTCTBHUS y MpojaBlia (M3rOTOBUTENS,
YIIOJTHOMOYEHHOM OpraHu3allid WM YIOJHOMOYEHHOIO MHAWBMIYaJbHOIO MPEAIPUHAMATEIS,
UMIIOpTEPA) HEOOXOUMOTrO ISl 3aMEHBI TOBapa Ha JIEHb MPEIbSIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu g 3amensl ToBapa TpeOyeTcst Oosnee ceMu JHEH, o TpeOOBaHMIO MOTPEOUTENS MPOAABELl
(u3rotoBUTENH JMOO YIIOJHOMOYEHHAs OpraHW3alMs WIA YIOJHOMOYEHHBIH WHIAMBHIYaTbHBIA
IpeaNpuHUMAaTeNb) B T€UEHUE TPeX JHEW co JHSA NMpeabsBIeHUs TpeOOBaHUS O 3aMeHe ToBapa 00s3aH
0€3B0O3ME3/IHO TMPEJOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE IIOJIBb30BAaHHME Ha TEPHOJ 3aMEHBI TOBap
JUTUTENILHOTO TOJIb30BaHMs, OONaJaroliuii TUMH K€ OCHOBHBIMH NOTPEOUTEIBCKUMM CBOMCTBaMH,
o0ecreunB €ro JOCTaBKy 3a CBOIl cdeT. DTO IMpPaBWJIO HE PACIpOCTPaHSETCS Ha TOBAphbl, NEpedeHb
KOTOPBIX ONpPENENsIeTCs] B COOTBETCTBUHU C ITYHKTOM 2 cTaThu 20 HacTOALIero 3aKoHa.

(B pen. DenepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJNEKAIIETO KauecTBa JOKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBLINIT B yOTpEOJIECHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISIETCS 3aHOBO CO JHA IepeJauyd ToBapa
MOTPEOUTETTIO.

CraTtbsa 22. Cpoku yaoBneTBOpeHUst oTaesbHbIX TPe6oBaHMK noTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Tpe6OBaHI/IH HOTpe6I/ITCJ'ISI 0 COpasMCpHOM YMCHBIICHHUU HOKYHHOI‘;I ICHBI TOBApa, BO3MCHICHUUA
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3akoH PO ot 07.02.1992 N 2300-1
(pex. ot 18.07.2019) Jokyment npenoctasien Koncynsrantlmoc

"O 3amuTe npas motpeduTencit” JlaTa coxpanenus: 12.03.2020

pacxo0B Ha MCIIPABJICHHE HEJOCTaTKOB TOBapa HOTPEOUTENEM WIM TPEeThbUM JIMLOM, BO3BpaTe
YIJTAaY€HHOW 3a TOBap JCHEXHON CYyMMBI, a TaKKe TpeOOBaHUE O BO3SMEUICHUU YOBITKOB, MPUUYMHEHHBIX
HOTPEOUTENIO0 BCIEICTBUE MPOJAXKHM TOBapa HEHAJIeXKallero KadecTBa JMOO NPefoCTaBIICHUS
HEHaJUIeXkameil uHpOopMaluu O TOBape, IMOAJIESKAT YAOBICTBOPEHUIO MPOJABIOM (HM3TOTOBHUTEIIEM,
YIIOJIHOMOYEHHOM OpraHu3alyedl WIM YIOJHOMOYEHHBIM HWHAMBUAYAJIBHBIM IpPEIIPUHUMATENEM,
UMIIOPTEPOM) B T€UEHHUE JECIATU AHEH CO JHS NPEABSBICHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3rotoBuTens, YMNOJIHOMOYEHHOW
opraHusaumm Unu ynosiIHoMO4eHHOro MHAMBUAYaNbLHOro npeaAnpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONHEHUs TpeboBaHUM noTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a Hapymenue npexycMOTpeHHbIX ctaThsimu 20, 21 u 22 HacTosero 3aKkoHa CPOKOB, a TAKXKE 32
HEBBITIOJIHEHHE (33/IEPXKKY BBINOJIHEHUS) TPeOOBaHUS MOTPEOUTENS O MPEAOCTABICHHH €My Ha MEepHOJ
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3rOTOBUTENb, YIIOJITHOMOYCHHAs OpraHU3aIMs WIn
YIIOJTHOMOYEHHBII MHMBUAYAIbHBIA MPEeIIPUHUMATENb, UMIIOPTEP), AOMYCTUBIINN TaKHe HapyLICHUS,
yIJIa4MBaeT MOTPEOUTEIIIO 3a KAXKIBII A€Hb IPOCPOUKH HEYCTOHKY (II€HIO) B pa3Mepe OJHOTO MPOIEHTa
IICHbI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa ompenensercs, UCXOJS U3 €ro IeHBI, CYIIECTBOBAaBILCH B TOM MecTe, B KOTOPOM
TpeboBaHME TOTPEOUTENST JODKHO ObUIO OBITH  YAOBJIETBOPEHO IIPOJAABIOM  (M3TOTOBUTEIEM,
YIIOTHOMOYEHHOH OpraHu3alieldl WM  YIIOJHOMOYEHHBIM HMHMBHUIYAJIBHBIM IPEINPUHAMATEIEM,
UMIIOPTEPOM), B J€Hb JOOPOBOJIBHOTO YAOBJIETBOPEHHUS TAKOrOo TpPeOOBaHMS WM B JCHb BBIHECEHUS
CyAeOHOro pelleHus, eciau TpeOboBaHKe J00POBOIBHO YIOBJIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciydyae HeBBINOTHEHHS TpeOOBaHUM MOTPEOUTENS B CPOKU, IPETyCMOTpeHHbIE cTaThaMu 20 -
22 Hacrosmiero 3akoHa, MOTPeOWTEeNh BIpaBe IO CBOEMY BBIOOPY MpPEIbSIBUTh WHBIE TPeOOBaHUS,
YCTaHOBJIEHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocnepcTBusi  HapylleHUs  nNpogaBLOM CpoOKa nepepaum
npeaBapuTenbHO OMNfla4YeHHOro ToBapa noTpeobuTento
(BBenena denepanbHbM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIJIU-NPOJ@XH, MpeaycMaTpUBarOIIUi 00S3aHHOCTh MOTPEOUTENS NpPeABapUTENHHO
OILJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Mepeladud TOBapa MOTPEOUTEITIO.

2. B ciydae, ecnu mpopasell, MOJYYMBIIUN CyMMY IPEIBAPUTENIBHON OIUIATHI B ONPEACIEHHOM
JIOTOBOPOM KYIUIM-IIPOAAXH pa3Mepe, He UCIOIHUI O0S3aHHOCTh IO Mepefade ToBapa IMOTPEOUTENO B
YCTaHOBJICHHBIM TaKUM JIOTOBOPOM CPOK, OTPEOUTENH M0 CBOEMY BBIOOPY BIIpaBe MOTpeOOBATH:

Iepeadr OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEILHOM OILIATHI TOBAPA, HE MEPEJAHHOIO IIPOJABLIOM.

[Tpu 3TOM noTpebuTeNb BlipaBe MNOTPeOOBaTh TAKKE IMOJHOIO BO3MEIIEHUS YOBITKOB, TPUYMHEHHBIX
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3akon P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenns: 12.03.2020

€My BCICACTBHC HAPYUICHUSA YCTAHOBJICHHOI'O JOIOBOPOM KYIUIM-IPOJAXH CpOKa I1epeaadyu
MMpeaABApUTCIIBHO OINNIAYCHHOI'O TOBApa.

3. B cnywyae HapylieHUs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXKH CpOKa IMepeaadu
MpEeABAPUTENIBHO OIUIAYEHHOI0 TOBapa MOTPEOUTENIO MPOJABEll YIUIAYMBACT €My 3a KaxAbld JeHb
MIPOCPOYKU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI NPEABAPUTEIHHON OILIAaThl TOBApA.

Heycrolika (neHu) B3bICKMBAETCS CO JHS, KOTJa 10 JOTOBOPY KYIUIM-NPOJAXKHU Iepeaada ToBapa
NOTPEeOUTENIO JOKHA ObUIa OBITH OCYLIECTBIICHA, IO JHS Iepeiadd ToBapa NOTPEOUTEN0 WIM 0 THS
YIIOBJIETBOPEHHSI TPEOOBAHUS MOTPEOUTENSI O BO3BpATE €My IPEABAPUTENHHO YIJIAY€HHONW UM CyMMBI.

Cymma B3BICKAHHOH MOTpeOUTENeM HEYCTOWKM (TIeHH) HE MOMKET IMPEBBIATh CyMMY
IIpe/IBAPUTENILHOM OILIaThl TOBApA.

4. Tpe6OBaHI/I5{ HOTpe6I/ITeJ'I$I O BO3Bpare ynﬂaquHoﬁ 34 TOBAp CYMMBI U O IIOJITHOM BO3MCHICHUU
Y6BITKOB nmomICKar yAOBJCTBOPCHUIO IIPOAABIOM B TCUYCHHUC OCCATU [[Hef/'l CO OHA NPCABABICHUA
COOTBCTCTBYROLLICTO Tpe6OBaHI/I${.

5. TpeboBanusi moTpeOUTENss, YCTAaHOBJICHHBIC IYHKTOM 2 HACTOSIIEH CTaThU, HE MOMJIEKAT
yIOBJIETBOPEHHIO, €CIM TMpOJaBell JOKAKET, YTO HapyIIeHHE CPOKOB TMepeJadyd MOTPEOUTEINto
[IPEIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa IPOU30LUIO BCIIEJACTBUE HENPEOJOJMMON CHUJIbl WM IO BHUHE
MoTpeOUuTEIIs.

Cratba 24. PacuyeTbl ¢ notpebutenem B crny4yae npuobpeTeHUs MM ToBapa
HeHaanexallero Ka4yecTsa

1. Ilpu 3aMeHe ToBapa HEHaJJIeXKAaIllero KayecTBa Ha TOBAp 3TOM e MapKu (3TUX K€ MOAEIU U
(unm) apTUKyJa) epepacyeT LeHbl TOBapa He MPOU3BOAUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Tlpu 3ameHe ToBapa HEHAAJEXKAIETO KauyecTBAa HA TAaKOW e ToBap APYroid Mapku (MoOIeiH,
apTUKyJa) B CiIydae, eCiy [IeHa TOBapa, IMOJISKAIIEero 3aMeHe, HIDKE IIeHbI TOBapa, MPeI0CTaBICHHOTO
B3aMEH, MOTPeOUTENb JOKEH JIOTUIATUTh Pa3HUILy B LIeHAX; B cllydae, eciH IieHa TOBapa, MOANEkKAIIero
3aMEHe, BHINIC IIEHBI TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B II€HAX BBILJIAYABACTCS
notpeburento. lleHa ToBapa, mojUIeKaIiero 3amMeHe, OMpeeNseTcs Ha MOMEHT €ro 3aMeHbl, a eClH
TpeOOBaHHWE TOTPEOUTENsT HE YIOBIETBOPEHO NPOAABIOM, II€HAa 3aMEHSIEMOTO TOBapa M IIEHA
nepe1aBaeMoro B3aMeH TOBapa OIMpeIeSIOTCS Ha MOMEHT BBIHECEHUS CY/IOM pPEIIeHUs O 3aMeHe TOBapa.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cinydae mpenbsiBIeHUs moTpeduTeneM TpeOOBaHHUS O COpa3MEpPHOM YMEHBIIECHUH MOKYITHOU
LCHBI TOBapa B pacucT MPUHUMACTCA LIEHA TOBapa HAa MOMCHT IMPCABABICHUA HOTpe6I/ITeJ'IeM Tpe6OBaHI/I$I
00 yIIeHKe WM, €CJIM OHO JOOPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHUS O
COpa3MEpPHOM YMEHBIIEHUH OKYITHOMN LIEHBI.

(m. 3 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ilpu BO3BpaTe TOBapa HEHAJIEKAIIEr0 KadyecTBa MOTPEOUTENH BIpaBe TpeOOBAaTh BO3MEIICHUS
pPa3HUIIBI MEX]y LIEHON TOoBapa, YCTaHOBIEHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIOILIEIO TOBapa Ha
MOMEHT JI00pOBOJILHOTO YJIOBJIETBOPEHMSI TAaKOTO TpeOOBaHUS WM, €clii TpeboBaHUE TOOPOBOJIBHO HE

www.consultant.ru Crpanuna 26 u3 45
HaJeKHasl IpaBoBasl MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=ROS&n=72055&date=12.03.2020&dst=100062&fld=134
https://login.consultant.ru/link/?req=doc&base=ROS&n=72075&date=12.03.2020&dst=100096&fld=134
https://login.consultant.ru/link/?req=doc&base=ROS&n=72075&date=12.03.2020&dst=100097&fld=134

3akon P® ot 07.02.1992 N 2300-1
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Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenns: 12.03.2020

YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZIOM PEILICHUS.
(n. 4 BBeneH PenepasibHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnyuyae Bo3BpaTa TOBapa HEHAIJIC)KAIIETO KauecTBa, MPOJAHHOTO B KPEAUT, MOTPEOUTEIIO
BO3BpaIllacTCsl yIIaueHHasl 3a TOBAp JCHE)KHAs CyMMa B pa3Mepe IOramieHHOTO KO JIHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeIuTa, a TAK)Ke BO3MEIIAETCs IJ1aTa 3a MPeJOCTaBlICHUE KPEanTa.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cimyuae Bo3BpaTa TOBapa HEHAJIEKAIIETO KayecTBa, MPUOOPETEHHOrO MOTPEeOUTEIEeM 3a CUET
NOTPeOUTENLCKOTO KpeauTa (3aliMa), mpojiaBer; 00s3aH BO3BPATUTh MOTPEOUTEIIO YITIAUSHHYIO 32 TOBAp
JICHEXKHYI0 CyMMY, a TaKKe BO3MECTUTh YIUIAYCHHbIE MOTPEOUTENIEM MPOIEHTHl U MHBIC TUIATEKHU II0
JIOTOBOPY MOTPEOUTETHCKOTO KpeuTa (3aiima).

(. 6 BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

CraTtbs 25. [paBo noTpebuTenst Ha o6MeH ToBapa Hagnexawero KayecTsa

1. Ilorpebutenr BrmpaBe OOMEHSATh HEMPOIOBOJLCTBCHHBIM TOBAp HAJUICKAIETO KadyecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJAaBIa, Y KOTOPOTO 3TOT TOBAp ObUI MPHOOPETEH, €CIM YKa3aHHBIA TOBAp HE
nojonren mo ¢popme, rabapuram, pacoHy, paciBETKE, pa3Mepy HWIH KOMILICKTAIUH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT npaBo Ha OOMEH HENPOAOBOJILCTBEHHOIO TOBapa HAJJIEKAILEro KadyecTBa B
TEYEHHUE YETHIPHAALATH JIHEH, He CUUTAas JHS €ro MOKYIKH.

OOMeH HemnpoJ0BOJILCTBEHHOTO TOBapa HaJUIEXkKaIlero KadecTBa IPOBOJAUTCS, €CIM YKa3aHHBIN
TOBap He ObUT B yMOTpeOIECHUH, COXPAHEHBI €r0 TOBAPHBIM BU, MOTPEOUTEIHCKUE CBOMCTBA, MIIOMOBI,
(haGpuvHbIe SPIIBIKU, a TAKKE UMEETCS TOBAPHBIN YEK MM KACCOBBIM YeK JIMOO MHOW MOATBEPKIAIOIINN
OIJIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBUE Yy MOTPEOUTENs TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
100 MHOTO MOATBEPKIAIOIIETO OIJIaTy TOBapa JOKYMEHTA HE JIMILIAET €ro BO3MOKHOCTH CChUIAThCA Ha
CBUJIETEIBCKHE MMOKA3aHUS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TepeueHb TOBapoB, HE MOAJEKAIIMX OOMEHY MO OCHOBAaHUSM, yKa3aHHBIM B HAcCTOsIEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepannn.

2. B cnyuae, eciu aHaJIOTUYHBIM TOBap OTCYTCTBYET B MPOJake Ha IEHb 0OpallieHus OTpeOuTeNns K
MIpOJaBIy, MOTPEOUTENIb BIPABE OTKA3aThCsl OT MCIOJHEHUS J10TOBOpa KYIUIM-TPOAAXKU U MOTpeOoBaTh
BO3BpaTa YIUIAYeHHOM 3a yKa3aHHBIN TOBap JEHEXHOW cymMmbl. TpebGoBaHue morpeOuTens o BO3BparTe
YIUTAYEHHOW 3a YKa3aHHBINM TOBAap JEHEXKHOW CYMMBI MOJJIEKHUT YAOBIECTBOPEHUIO B TEUEHUE TPEX JHEN
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOHUTENss € MPOJABLOM OOMEH TOBapa MOXET ObITh IMPEeIyCMOTPEH Mpu
MOCTYIUIGHHH AaHaJOrMYHOrO ToBapa B mpojaxy. IlpomaBery 00si3aH He3aMeIIUTEIBHO COOOIINUTH
NOTPEOUTEIIO O NOCTYIUIEHNU aHAJIOTMYHOTO TOBApa B IIPOJAXKY.

(m. 2 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratbsa 26. YTpaTtuna cuny. - ®epgepanbHbiv 3aKkoH ot 25.10.2007 N 234-®3.
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CraTtbsa 26.1. [IMCcTaHUMOHHbIM cNOCO6 Npogaxu ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HWUYHOH KYIUTU-IPOJAKA MOKET OBbITh 3aKJIIOYEeH Ha OCHOBAaHUHM O3HAKOMJICHHUS
MOTPEOUTENS ¢ MPEIIOKEHHBIM TPOAABIIOM OMKUCAHWEM TOBapa MOCPEACTBOM KaTaJOroB, MPOCIICKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPEJICTB CBS3H (TEIIEBU3NOHHOM, TOYTOBOM, PAIMOCBS3H U JIPYTUX) UK UHBIMH
HCKITIOYAIONIMMH BO3MOXKHOCTh HEMOCPEJACTBEHHOTO O3HAKOMJICHHS MOTPEOHTENsT ¢ TOBapoM JHOO
o0pa3loM ToBapa TMpH 3aKIIOUEHHH TAKOTO JO0roBopa (IMCTAHIIMOHHBIA CIIOCOO IMPOAAaKH TOBapa)
CIIOCO0aMHU.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpoxaBuom 110 3aKITFOUEHHS TOTOBOPA JOJDKHA OBITH MPEJIOCTABICHA MOTPEOUTEN0 HHPOPMAIIHS
00 OCHOBHBIX NMOTPEOUTEILCKUX CBOMCTBAX TOBapa, 00 ajpece (MecTe HaXOXKICHHUs) MPOJABIA, O MECTe
HU3TrOTOBJICHUA TOBapa, (6] IIOJIHOM (1)I/IpMeHHOM HaMMCHOBaHUU (HaI/IMeHOBaHI/II/I) nmpoaaBna
(u3roroBuTENS), O LIeHE U 00 YCIOBHUIX NPUOOPETEHUs TOBapa, O €ro JOCTaBKE, CPOKE CIYKOBI, CpOKe
TOAHOCTH W TapaHTUHHOM CpPOKe, O IMOPSIKE OIUIaThl TOBAapa, a TAKKe O CPOKE, B TEUCHHE KOTOPOTO
AEUCTBYET MPEI0KEHHE O 3aKII0UCHHUHU JI0TOBOPA.

3. IToTpebuTento B MOMEHT JOCTABKU TOBapa JIOJDKHA OBITH B MUCHMEHHOW (hOpMe MpeaocTaBiIeHa
uH(popMalug o ToBape, npeaycMoTpeHHas ctatbeil 10 Hacrosimero 3akoHa, a TakKe MPeayCMOTpPEHHAs
MYHKTOM 4 HACTOAIICH CTaTbu MHPOPMALIUS O TIOPSIIKE U CPOKAaxX BO3BpaTa TOBapa.

4. TToTpeburenp BrpaBe OTKa3aThCs OT TOBapa B JII000€ BpeMs 0 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TECUEHHUE CEMHU JTHEH.

B cnyuae, ecnu uHOpManus o MOpsIKE M CPOKaxX BO3BpaTa TOBapa HaJJIeKalllero KauyecTBa He
ObUla TpeAoCTaBlI€Ha B NHCbMEHHONM (GopMe B MOMEHT JIOCTaBKM TOBapa, NOTPeOUTETb BIPaBE
OTKa3aTbCs OT TOBapa B TCUCHHUE TPEX MECSILEB C MOMEHTA IIEPEIayu TOBapa.

Bo3sBpar ToBapa Haanexalero KauecTsa BO3MOXKEH B CITydae, €CJId COXPaHEHbl €ro TOBapHBIM BUJ,
MOTPEOUTENBCKUE CBOWMCTBA, a TaKXKe JOKYMEHT, MOJATBEPXKIAIOUMi (AaKT W YCIOBUA TOKYIKH
yKa3aHHOro ToBapa. OTCyTCTBHE y MOTpeOUTENs JOKYMEHTa, MOATBEPXKAAIOIIEro (aKT U yCIOBHS
MOKYNKH TOBapa, HE JIUIIAeT €ro BO3MOXKHOCTH CCHUIATHCS Ha JPYTHE JI0Ka3aTeIbCTBA MPUOOPETEHUS
TOBapa y JaHHOTO MPOJIaBla.

[TorpeOutens He BIOpaBe OTKa3aThbCsd OT TOBapa HA/UIekKallero KadecTBa, HMEIOIEro
MHIUBUAYAJIbHO-OIIPE/IEJICHHbIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXET ObITh HCIIOIb30BaH
UCKJTIOUUTENIEHO MPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

[Ipu oTkaze moTpeduTENss OT TOBapa MPOJAABEll JOHKEH BO3BPAaTUTh €MY JIEHEKHYI0 CYMMY,
yIJTaue€HHYIO0 TOTpeOHuTeNeM IO JIOTOBOPY, 3a HCKIIOUYEHHEM pPAacXOO0B IMpOJABIa Ha JIOCTAaBKY OT
MOTpeOUTENST BO3BPALLIEHHOTO TOBapa, HE IO3[JHEE 4YeM dYepe3 JAecATbh AHEH CcO JHS NpPeIbsSBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocnencTBust MpoaaKM TOBapa HEHAJIEKAIIETO Ka4yeCTBa AUCTAHITMOHHBIM CITIOCOOOM TPOIaXKH
TOBapa YCTaHOBJICHBI TOJIOKEHUSMU, MPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosMIero 3akoHa.
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CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaku OTIAEIBHBIX BUIOB TOBapoOB ycTaHaBiuBaiotcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbINOJIHEHUA
PABOT (OKA3AHUWU YCIIYT)

CtaTtba 27. Cpoku BbINOSIHEHMA PaboT (oKka3aHMA ycnyr)

1. Hcnonnurens o0s3aH OCYLIECTBUTh BBINOJHEHHE padOThl (OKa3aHHE YCIYI'M) B CpOK,
YCTaHOBJICHHBIH MPaBUJIAMH BBIIOJHEHUS OTJACIBHBIX BUJOB pa0OT (OKa3aHHs OTACIBHBIX BUJIOB YCIIYT)
WJIM JIOTOBOPOM O BBITIOTHEHUH pa0oT (0Ka3zaHWUU yciyr). B moroBope o BBIMOMHCHHH PabOT (OKa3aHHH
YCIIYT) MOKET IMPeayCMaTpUBaThCsS CPOK BBIMOJHEHHS PaOOTHI (OKa3aHUS YCIYIH), €CIM yKa3aHHBIMH
IIpaBUJIaMd OH HE MPEIyCMOTPEH, a TakKXXe CpPOK MEHbUIEH MPOJOLKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIH yKa3aHHBIMH IPAaBUJIAMH.

2. Cpok BbINOJHEHUS PAaOOTHI (OKa3aHUs YCIYrHM) MOXKET ONpPENesITbCs JaTo (Iepuoaom), K
KOTOPO# TOMKHO OBITh 3aKOHYEHO BHITIOJHEHHE paOOThI (OKa3aHUe yCIyru) uiu (1) qaToi (mepuoiom), K
KOTOPOH MCITOTHUTENb TOJDKEH MPUCTYIHUTD K BBIMTOJIHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cirydae, ecnu BBITOTTHEHHE paObOTHI (OKa3aHHE YCIYTH) OCYIIECTBISIETCS 110 YacTsM (JOCTaBKa
NEepUOAMYECKON Te4aTH, TEXHUYECKOe OOCIY)XKMBaHWE) B TEUCHHE CpOKa JEHCTBUS JOTOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHUHM YCIYT), JOJDKHBI MPEIyCMaTpUBAThCS COOTBETCTBYIOIIHE CPOKH
(mepro/Ibl) BBIMOJHEHHUS TAKKX Pa0OT (OKa3aHUsl yCIIyT).

[To cornameHuio CTOPOH B JOrOBOpPE MOTYT OBITh HMPEIyCMOTPEHBI TAKkKe CPOKHU 3aBEpILEHUs
OT/ENbHBIX TANOB PabOTHI (TPOMEKYTOUHBIE CPOKN).
(. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTtBmMA HapyleHUss UCMONHUTENIEM CPOKOB BbINOJSIHEHUA paboTt
(okaszaHusa ycnyr)

1. Ecu ucnonHuTeNb HApYIIMII CPOKH BBINOJIHEHHS paboThl (OKa3aHUs YCIYTH) - CPOKM Hayana U
(uIM) OKOHYAHUS BBINOJHEHUS PaOOTHI (OKa3aHUS yCcayru) U (WIK) MPOMEXYTOUYHbIE CPOKH BBIITOJIHEHUS
paloThl (OKa3aHUS YCIYT'M) WJIM BO BpPeMs BBINMOJIHEHUS paOOThl (OKa3aHUs YCIYrH) CTaJl0 OYEBHJIHBIM,
YTO OHA HE OYJET BBHIMOJIHEHA B CPOK, TOTPEOUTENH IO CBOEMY BHIOOPY BIIPABE:

(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYNTH UCITOJIHUTEITIO HOBBIA CpOK;
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

MOPYYUThH BBINOJHEHWE PAa0OTHl (OKa3aHWE YCIYrd) TPETbUM JHIIAM 3a PasyMHYIO IIEHY WId
BBINOJIHUTH €€ CBOUMH CHJIAMU U TIOTPEOOBATh OT UCHOIHUTENSI BO3MEIIIEHHUS [TOHECEHHBIX PacXo/l0B;

noTpedOBaTh YMEHbILIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHHE YCIYTH);
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0TKa3aTbCsl OT UCIOJIHEHHSI JOTOBOPA O BHINOJIHEHUH paboThl (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TaKXKe IOJHOIO BO3MELICHUs YOBITKOB, IPUUMHEHHBIX €My B
CBSI3M C HApYIICHHEM CPOKOB BBIIIOJIHEHUS pa0OThI (OKa3aHUs YCIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIsl YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUM MOTPEOUTEIISL.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHbIe TIOTpPEeOHWTE]IEM HOBBIE CPOKH BBITIOJHEHUS pPa0OTHl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHIMOJTHCHUH PAOOTHI (OKa3aHUH YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B cIydac IHIpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/IT€JII) BIIpaBC MPCABABUTL HCIHOJHUTCIIO HWHBIC
TpC6OBaHI/IH, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHIHGﬁ CTaTbH.

3. llena BBIMOTHCHHON PaOOTHI (OKa3aHHOW YCIyTH), BO3BpaImiaeMasi OTPEOUTEIIO MPH OTKa3e OT
UCIIOJIHEHUSI JIOTOBOPA O BBINOJHEHUU pPaOOTHl (OKa3aHUU YCIYrH), a TaKkKe Y4HUThIBaeMas MpH
YMEHBIIIEHUH IICHBI BBIMOJIHEHHOW padOThl (OKAa3aHHOM YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
NyHKTaMu 3, 4 1 5 cratbu 24 HACTOSIIEr0 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT UCIOJHCHUS JIOTOBOPA O BBIMOJIHEHUH Pa0OThI (OKa3aHUU YCIIyTH) UCTIOJHUTEIb
HE BIpaBe TPeOOBaTh BO3MEIIEHHUS CBOWX 3aTpar, IMPOW3BEICHHBIX B IMPOIIECCE BBIMIOJHEHUS PAOOTHI
(OKa3aHusi YCIIyTH), a TaK)Ke IJIaThl 32 BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYry), 3a UCKITIOYCHHUEM
CiTyd4asi, €CJIM MOTPEOUTEINb MPUHSLI BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03arr uckmtoueH. - Genepanbubiii 3aK0H oT 17.12.1999 N 212-D3.

5. B ciaydyae HapylleHUs YCTAHOBJICHHBIX CPOKOB BBINOJIHEHHUsS pa0OThl (OKa3aHMs YCIYTH) WU
Ha3HAYEHHBIX TOTPEOHTENIeM HAa OCHOBAHMHU ITyHKTa | HACTOSMIEH CTAaThH HOBBIX CPOKOB HMCIIOJHUTEIH
yIIJIauuBaeT MOTPEOUTENIO 3a KX bl JIeHb (Jac, €Clii CPOK OIpeesieH B Yacax) MPOCPOUKH HEYCTONKY
(meHi0) B pa3Mmepe TpexX MPOIECHTOB II€HBI BHIMIOJHEHUS pPalOThl (OKa3aHWMs YCIYTH), a €CJIH IeHa
BBINOJIHEHUST paboOThl (OKa3aHUs YCIYr'W) JOTOBOPOM O BBIOJHEHMH pPA0OT (OKa3aHWU YCIIyr) He
omnpezeneHa - oOmed ILEeHbl 3aka3a. JloroBopoM O BBIOJHEHUU pPa0OT (OKa3aHUM YCIIYT) MEXAY
NoTpeOUTENEM U UCTIOTHUTENIEM MOXKET ObITh YCTAaHOBJIEH 0oJiee BHICOKUI pa3Mep HEYCTOWKHU (TIEHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (tieHs1) 3a HapylleHHe CPOKOB Havyalla BEIIOTHEHUS pa0OoThHI (OKa3aHMsI YCIIYTH), €€ dTarna
B3BICKMBACTCS 332 KXl JICHb (Yac, €ClM CPOK OMNpEJENICH B 4Yacax) MPOCPOUYKH BIUIOTH JO Hadasa
BBITIOTHEHUST Pa0OTHI (OKa3aHUS YCIYrH), €€ dTama WIM NPEAbSBICHUS MOTpeOUTEeNneM TpeOOBaHHIH,
MPETyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylIeHHe CPOKOB OKOHYAHHS BBITIOJHEHUS paObOThl (OKa3aHUsl yCIyTH), €e
JTamna B3BICKMBAETCS 3a KAXKIbIA JEHb (Yac, €clM CPOK OIpEAENeH B yacax) MPOCPOUYKH BILIOTH [0
OKOHYAHUS BBIMOJIHEHHUsS paboThl (OKa3zaHUs YCIyru), €e dTana WM NpeabsBIEHUS NOTpeduTenem
TpeOOBaHUH, PElyCMOTPEHHBIX MYHKTOM | HaCTOSAIIEH CTaThU.
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMMa B3BICKQaHHOM MOTpEOUTENeM HEYCTOMKHM (TIEHH) HE MOXKET MPEBBINIATh LEHY OTACIBHOTO
BUJA BBINIOJHEHUS pabOThl (OKa3aHWS YCIyrd) WU OOy ILIEHY 3aKa3a, €ClId LIeHa BBINOJIHEHUS
OTAENBHOrO BUAA PAa0OOTHI (OKa3aHMs YCIYT'H) HE OIpEAeieHa JOTOBOPOM O BBIMOJHEHHUH PaOOTHI
(OKa3aHHUM YCITYTH).

Pa3smep HeycToiiku (TEeHU) OMpeAeNseTcs, UCXOAs W3 IEHbl BBIMOJIHEHUS Pa0OThl (OKa3aHHS
YCIIYTH), @ €CIIA yKa3aHHas [[CHa He OIpeesieHa, UCXOIs 13 00IIIeH 1IeHbl 3aKa3a, CyIIeCTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOOBaHUE TOTPEOUTENS JOJDKHO OBLIO OBITh YIOBJICTBOPEHO MCIIOJHUTEIEM B JICHb
J0OPOBOJILHOTO YAOBJIETBOPEHUS TAKOTO TPEOOBAHUS MJIU B JICHb BBIHECEHHUS CYI€OHOTO PEIICHHUS, €CITH
TpeboBanue moTpeduTenst 10OPOBOIHLHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBanust moTpeOUTENs], YCTAaHOBJICHHbIE ITYHKTOM | HacTosedl cTaThbd, HE MOJyIeXkar
YZIOBJIETBOPEHUIO, €CIIM UCIIOIHUTEND JOKAXKET, YTO HAPYILIEHUE CPOKOB BBINOIHEHUS padOThI (OKa3aHUs
YCIYT'H) IPOU30LLIO BCIEICTBUE HEPEOI0JUMON CUIIbI WK TI0 BUHE MTOTPEOUTES.

Cratba 29. lNpaBa notpedbutensa npu oOHapyXeHUU HeOJOCTAaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. Iorpeburens mpu OOHAPYKEHWM HEIOCTATKOB BBITIOJHEHHOW pPAaOOTHI (OKAa3aHHOW YCITYTH)
BIIpaBe MO CBOEMY BbIOOpPY MOTPeOOBaTh:

0€3B03ME3/IHOTO YCTPAHEHHUsI HEOCTATKOB BBINOJIHEHHOM pabOThl (OKa3aHHOM yCIyTrn);
COOTBETCTBYIOILIETO YMEHBILIEHHS LIEHbI BBITOJHEHHOIN paboThl (OKa3aHHOH yCIIyTH);

6G3B03M€3HHOFO HU3TOTOBJICHUA I[perfI BCIIH U3 OAHOPOJHOI'O MaT€puajia TaKOIro XE Ka4C€CTBa UJIN
IOBTOPHOT'O BBIITOJIHCHUS pa60TBI. HpI/I 9TOM HOTpe6I/ITeHB 00s13aH BO3BpPATUTH pAHEC MEPCAAHHYIO EMY
HUCITOJTHHUTECJIEM BCIIIb,

BO3MEIICHHS] TOHECEHHBIX UM pAacXOOB MO YCTPAaHEHHIO HEIOCTATKOB BBIMOJTHEHHOW pPaOOTHI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMH.

VYnoBnerBopeHue TpeOOBaHUN TOTpeOuTenss o 0e3BO3ME3THOM YCTPaHEHHHM HEIOCTaTKOB, 00
W3TOTOBJICHUM JIPYrOW BEIId WJIM O TOBTOPHOM BBIMIOJIHEHWH pPA0OTHl (OKa3aHWUM YCIYTH) HE
OCBOOOKIAET HUCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpME HEYCTOWKHM 3a HapyIlIeHHE CPOKa OKOHYAHHUS
BBITIOJIHEHUS pPa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpeOutens BIpaBe OTKa3aThCS OT HCIIOJIHEHHUS JOTOBOpPA O BBIMOJTHEHUH DPAOOTHI (OKa3aHUHU
yCIyTH) U MOTPeOOBaTh MOJHOTO BO3MEIIECHHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEJOCTATKH BBIMOJTHEHHOW pPa0OThl (OKa3aHHOW YCIYrHM) HE YCTpPaHEHBI HCIOJHUTEIIEM.
[ToTpebutens Takke BOpaBe OTKA3aThCS OT WCIOJIHEHHUS JOTOBOPa O BBIMOJHEHHUU PAOOTHI (OKa3aHHH
YCIIYTH), €CITH UM OOHapYy>KEHBI CYIIECTBEHHBIC HEJOCTATKU BBITIOJHEHHON paOOThl (OKAa3aHHOU YCIIYTH)
WJIU MHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCIOBH JI0rOBOpa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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[Torpebutens BnpaBe MOTpeOOBaTh TaKKe IOJIHOIO BO3MEILICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HEJOCTATKaMH BBIIOJHEHHON pabOThl (OKa3aHHOH yCiIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaQHOBJICHHBIE JUIsl YIOBJIETBOPEHHSI COOTBETCTBYIOIIUX TPeOOBAaHUM MOTPEOUTEIISL.

2. llena BeIMOTHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3BpallaeMasi OTPEOUTEIIO MPH OTKa3e OT
UCIIOJIHEHUSI JIOTOBOPAa O BBINOJIHEHUHU pPaOOTHl (OKa3aHUU YCIYrH), a TaKkKe Y4HUThbIBaeMas IpH
YMEHBIIEHUU 1I€Hbl BBIMOJIHEHHOW padOThl (OKAa3aHHON YCIyTH), ONpPEAENseTcs B COOTBETCTBUU C
nyHKTaMu 3, 4 1 5 crathu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOoBaHus, CBSI3aHHBIE C HEIOCTAaTKAMH BBIIIOJIHEHHON paboOThl (OKa3aHHOW YCIyTH), MOTYT
OBITh TPEABSBICHBI IPU MIPUHATUH BBIOJIHEHHON PabOThl (OKa3aHHOW YCIYT'H) MM B XOJI€ BHIOJIHEHHS
paboTel (oKa3zaHus yCAyrd) IuOO, €cClid HEBO3MOXKHO OOHAPYKUTh HEIOCTATKU MpPH NPUHATHH
BBIIIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TEUEHHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM ITYHKTOM.

[TorpeOuTens BrpaBe MPEAbIBISATh TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMH BBITIOJTHEHHOW Pa0OThI
(OKa3aHHOMW YCIIYTH), €CJId OHU OOHApYKEHBbI B TEUCHUE TapaHTUMHOTO CPOKA, a MPU €ro OTCYTCTBUH B
pasyMHBIN CPOK, B MpeJIeiax JBYX JIET CO JIHS MPUHSATHUS BBIMOJIHEHHON paOoThl (OKa3aHHOW YCIYTH) WIH
IISTH JIET B OTHOIICHUY HEJIOCTATKOB B CTPOCHUH U MHOM HEJABM)KHMOM HUMYIIICCTBE.

(m. 3 B pea. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

4. HcnomHWTeNnb OTBEYACT 3a HEJOCTaTKU pPaboOThl (yCIyru), Ha KOTOPYIO HE YCTaHOBICH
rapaHTUHHBIA CPOK, €CIM MOTpeOUTEeNb OKaKeT, YTO OHM BO3ZHUKIM JO €€ NPUHATHS UM WIH IO
[IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYIO YCTaHOBJEH TapaHTUHHBIA CPOK, HMCIOJHHUTENb
OTBEUAET 3a €€ HEIOCTaTKH, €CIM HE JOKAXKEeT, YTO OHM BO3HUKIM IOCIE NPUHATUSA PadOThI (yCIIyTH)
noTpeOuTeNneM BCIEACTBUE HApyIIEHUs UM NpPaBWI MCIOJIB30BAaHHUs pe3ysbTaTa paboTsl (yCiayru),
JNEUCTBUN TPETHUX JIUL UIIU HENPEOOJIMMON CUJIBL.

(. 4 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

5. B cnywasx, korja npealyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIN CPOK COCTaBIIIET MEHEE IBYX
7eT (ISATH JIET Ha HeIBUKMMOE UMYILECTBO) M HEJOCTATKH paboThl (yCIyri) oOHapyKeHbI OTpeduTeeM
M0 WCTEUEHUH TapaHTHWHOTO CPOKa, HO B Mpejenax ABYX JIeT (IISATH JIET Ha HEABIKUMOE UMYIIECTBO),
noTpeOuTeNhb BIpaBe MPEAbIBUTh TPEOOBaHUS, NPEAYCMOTPEHHbIE TYHKTOM | HAcTOSIIEH cTaTbH, €Clu
JOKaXET, 4YTO TaKhe HEJOCTATKH BO3HUKIHM JO0 TPUHSATHS UM pe3yiabTara padoThl (YCIyTH) WM IO
MPUYMHAM, BOSHUKILIUM JI0 ’TOI0 MOMEHTA.

(. 5 BBeeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEHHUS CYIIECTBEHHBIX HEJOCTATKOB paboOTHl (YCIyru) MOTpeOUTeNnb BIpaBe
NPEABSIBUTH HCIOJTHUTENIO TpeOoBaHNe 0 0€3BO3ME3THOM yCTPAaHEHUH HEJOCTATKOB, €CIIH JIOKAXKET, YTO
HE/I0CTAaTKW BO3HUKIIM 10 PUHATHUS UM pe3yibTaTa paboThl (YCIyrd) UM MO MPUYUHAM, BO3ZHUKILIUM J0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBbITh MPEIbSIBICHO, €CIU TaKhe HEJOCTATKU OOHApY>KEHBI IO
UCTEYCHUHU JABYX JIET (MATH JIET B OTHOIIEHUH HEIBHKMMOTO MMYIIECTBA) CO JHS NMPUHATUS pe3ysibTaTa
paboThl (yCiIyru), HO B Ipezesax YCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIIyTH) cpoka CIy»KObl WK B
TEUYEHHUE JIECSATHU JIET CO JIHS MPUHATUSA pe3ylibTaTa paboThl (YCIyTru) MOTpEOUTENEM, €CIIU CPOK CITYKObI
He ycraHoBieH. Ecnm manHOe TpeOoBaHWE HE YAOBIETBOPEHO B TEUCHHE JBA/ALATH JHEH CO THA €ro
IpeIbsBICHUS TOTPEOUTENIEM UM OOHAPYKEHHBIM HEJOCTATOK SBJISIETCS HEYCTPaHUMBIM, OTPEOUTENH
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110 CBOEMY BBIOOpY BIIpaBe TpeOOBATh:
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOILIETO YMEHBIICHHUS [IEHBI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHS MMOHECEHHBIX UM pAacXOfOB IO YCTPAHCHHWIO HEJOCTATKOB BBIMOJIHEHHON paOOTHI
(0Ka3aHHOM yCIyry) CBOMMHU CHJIAMU WJIM TPETbUMU JIMIIAMU;

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBIIIOJIHEHWU padOThl (OKa3aHUM YCIYTH) U BO3MELICHUS

YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 30. CpoKM ycTpaHeHUsi HeAOCTaTKOB BbINONMIHEHHOW paboTbl (OKa3zaHHOW
ycnyru)

Henocratku paboThl (yCciayru) IOJDKHBI OBITH YCTPAHEHBI HCIOJIHHTEIEM B Pa3yMHBIA CpPOK,
Ha3HAYCHHBINA MTOTpeOUTEIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - Genepanbubiii 3aK0H o1 17.12.1999 N 212-D3.

HaznaueHHBIN HOTpe6I/ITeJ'IeM CPOK YCTPpAHCHUS HCAOCTATKOB TOBAPA YKA3bIBACTCA B JOI'OBOPC WU
B MHOM IIOAIMMCBIBACMOM CTOpOHaMMU OOKYMCHTC abo B 3as4ABJICHUM, HAIIPaBJICHHOM HOTp€6I/IT€JI€M

UCIIOJTHUTEIIO.
(B pen. denepanphoro 3akona ot 25.10.2007 N 234-03)

3a HapylmleHHE MpPEAYCMOTPEHHBIX HACTOSALIEM CTaTbe€ll CpPOKOB YCTPaHEHMsI HEIOCTAaTKOB
BBITIOJTHEHHON Pa0OTHI (OKa3aHHOM YCIYI'M) UCHOJHUTENb YIJAuUBAaeT MOTPEOUTENIO 332 KaXKIbIH JEHb
MIPOCPOUYKU HEYCTOMKY (IIEHI0), pa3Mep U MOPSI0K UCUUCIEHUS KOTOPOI ONpenensoTcs B COOTBETCTBUU
C IIYHKTOM 5 CTaThM 28 HACTOSIEro 3aKoHa.

B cnyyae HapymieHHs yka3aHHBIX CPOKOB HOTPEOHUTENb BIpaBe MPEAbSIBUTH MCIIOJHUTEIIO HWHBIE
TpeOoBaHus, MPEeAyCMOTPEHHBIE TyHKTaMH 1 U 4 cTatbu 29 HacTosero 3aKoHa.

CraTtbsa 31. Cpoku yaoBrneTBopeHuUst oTaesbHbIX TPe6oBaHMU noTpedbuTens

1. TpeGoBanus moTpeOUTENS 00 YMEHBIIEHNUH LIEHBI 3a BBIITOJIHEHHYIO paboTy (0OKa3aHHYIO YCIYTy),
O BO3MEILEHUH PacXoJ0B IO YCTPAHEHUIO HEIOCTATKOB BBINOJHEHHOM palboThl (OKa3aHHOM YCIIyTH)
CBOMMHM CHJIaMHU WJIM TPETHUMHU JIUIIAMH, a TaKXKe O BO3BpaTe yIIadeHHOU 3a paboTy (YCiyry) AeHEKHOU
CYMMBI M BO3MEIIEHHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT HCIIOJHEHHs J0roBopa,
MIPEAYCMOTPEHHBIE MYHKTOM | cTaTbn 28 u nyHkTamu | u 4 crareu 29 HacTosniero 3akoHa, NOJJIexaT
YJIOBJIETBOPEHHUIO B JECATUAHEBHBINA CPOK CO JIHS MPEABbSBICHUS COOTBETCTBYIOLIETO TPeOOBAHHUS.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi moTpedUTENsT O OE3BO3ME3JTHOM M3TOTOBJICHUHU JAPYroi BEIIM U3 OJHOPOJIHOTO
MaTepuasa Takoro >k€ KauecTBa MM O MOBTOPHOM BBIMOJIHEHHH padOThl (OKa3aHUM YCIIYTH) MOMAJIEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JJIi CPOUHOTO BBINOJHEHUs pabOThI (OKa3aHUsS YCIYyTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MIPEYCMOTPEHHBIN T0TOBOPOM O BBIMOJTHEHUU PaOOTHI
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(OKa3aHUM YCIIyTH), KOTOPBIN ObLT HEHaIeXkKallle UCIOHEH.

3. 3a HapyuieHue NPEeIyCMOTPEHHBIX HACTOSIIENW CTAaTbe CPOKOB YIOBJIETBOPEHHUS OTAEIbHBIX
TpeOoOBaHUN MNOTPEOUTENST HUCHOJHUTENb YIUIAYUBAET NOTPEOUTENI0 3a KaXIblil JE€Hb NPOCPOUKH
HEYCTOUKY (IIE€HI0), pa3Mep U MOPAJIOK UCUUCICHUS KOTOPOU OMPENEIsIOTCS B COOTBETCTBUU C MYHKTOM
5 cTaTbu 28 HACTOAILIEr0 3aKOHA.

B cnyuyae HapymieHHs CPOKOB, YKa3aHHBIX B TMYHKTax | W 2 HACTOSIICH CTaThH, MOTPEOUTEIH
BIIPaBE MPEAbSIBUTh HUCIIOJHUTENIO HMHbIE TpeOOBaHMs, MPEILyCMOTPEHHblE INMyHKTOM | crathu 28 u
nyHKTamu 1 1 4 crarbu 29 HacToALIEro 3aKoHa.

Cratbsa 32. [paBo noTpebuTens Ha oTKa3s OT UCMOJIHEHNUA AOroBopa O BbINOMIHEHUN
paboT (okaszaHumM ycnyr)
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BIpaBe 0TKA3aThCS OT MCIIOIHEHHS JOTOBOPA O BHIMOJIHEHUH padoT (OKa3aHUU yCIIyT)
B J11000€ BpeMs IIPH YCIIOBUM OIUIATHI UCIIOJHUTENIO (PAKTUUECKU ITOHECEHHBIX UM PacXo/0B, CBA3aHHBIX
C MCIIOJIHEHUEM 0043aTeNbCTB 10 JAHHOMY JJOTOBOPY.

Cratbsa 33. CMeTa Ha BbINosfiHeHUe paboTbl (OKa3aHuUe ycryru)

1. Ha BwimonHeHnue paboThl (OKa3aHUE YCIYTd), MPEAYCMOTPEHHOW TOTOBOPOM O BBHITIOJHEHHUH
paboThl (OKa3aHUU YCIYTH), MOKET ObITh COCTaBJICHA TBEp/iasl WM MPUOTU3UTEIbHAS CMETA.

CocraBiieHHE TaKOH CMETEHI 110 Tpe6OBaHI/IIO HOTpC6I/ITCJI$I WJIM UCIIOJTHUTES 0053aTEIIbHO.

2. HcnonHuTens HE BIOpaBe TpeOOBaTb YBEIWYEHUS TBEPAOH CMeThl, a NOTpeOUTENh - ee
YMEHBIIIEHUS, B TOM 4YHCIE€ B CiIy4yae, KOIrJla B MOMEHT 3aKJIOYEHHsS JIOrOBOpa MCKII0Yajach
BO3MOKHOCTh MPETYCMOTPETh MOJIHBIN 00bEM MOAIEKAIINX BHIMOIHEHUIO padoT (OKa3aHUIO YCIYyT) WU
HEOOXOIUMBIX JJIsl 3TOTO PACXOJI0B.

HcnomHuTens MMEET NpaBO TpeOOBAaTh YBENUYEHHS] TBEPIOM CMEThl TpPHU CYHIECTBEHHOM
BO3paCTaHUMU CTOUMOCTH MATCpUajioB U O60py,)IOBaHI/I${, IpeaOCTaBIACMBIX HCIIOJHUTCIICM, a TaKKe
OKa3bIBaEMbIX €My TPETHUMH JHUI[AMH YCIYT, KOTOPOE HENb3sl ObLIO MPEeIyCMOTPETh MPH 3aKIHOUYEHUU
noroopa. Ilpu oTkaze moTpeOuTeNs BBIMOIHUTH 3TO TPEOOBAHWE HCIIOJIHUTENb BIIPaBE PacTOPTHYTH
JIOTOBOP B CyZ€OHOM MOPSIKE.

(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciu Bo3HHKIIA HCO6XO,Z[I/IMOCTB BBIIIOJTHCHUA  JOIIOJHUTCIIbHBIX pa60T (01<a3aH1/1;1
JOIIOJITHUTCIIBHBIX yCJ'IyF) U 10 3TOH OPpHUYUHEC CYIICCTBCHHOI'O0 MPCBLIIICHUA HpI/I6HI/I3HTeHBHOI\/'I CMCTHI,
HCIIOJIHUTENb 00s3aH CBOCBPCMCHHO IMPEAYNPCAUTDH 00 3TOM HOTpC6I/ITCJ'I$I. Ecmu HOTpe6I/ITCJ'IB HEC aail
corjraCue€ Ha IMPEBBIILICHUEC HpH6HH3HT€J’IBHOI7[ CMCTBI, OH BIIPAaB€ OTKA3aTbCA OT MCIIOJIHCHUA JOTOBOpPA. B
9TOM CJIIy4ac€ HCIIOJIHUTCIIb MOIKET TpC6OBaTB OoT HOTpCGI/ITCJIH YIUIATBI HEHBI 34 BBIITOJIHCHHYHO pa60Ty

(OKa3aHHYIO YCIIYTY).

VcnionHuTeNnb, CBOEBPEMEHHO HE MPEAYNPEAUBIINI MOTPeOUTENsE 0 HEOOXOAUMOCTH TPEBBIICHUS
MpUOIU3UTENBHON CMETHI, 0053aH UCIIOJHUTE JOTOBOP, COXpaHss MpaBo Ha OIUIaTy paboThl (yClIyru) B
npezenax npuOIN3UTENbHON CMETHI.
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(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)
CraTtbsa 34. BbinonHeHune paboTbl U3 MaTepuana UCNONHUTENA

1. UcrionHuTENs 00513aH BHIIIOIHUTE PA0OTY, ONPEIEICHHYIO JOTOBOPOM O BBIITOJHEHHH PAOOTHI, U3
CBOET0 MaTepHaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

I/ICHOJIHI/ITGJIB, HpeﬂOCTaBI/IBIHI/If/’I mMarcepuajx Ji1 BBIIOJHCHHA pa6OTbI, OTB€YACT 3a €ro
HCHAAJICXKAIEEC Kay€CTBO IIO ITpaBHJIaM 00 OTBETCTBEHHOCTHU mpoaaBa 3a TOBApbl HEHAIJICKAIICTO

Ka4yecTBa.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuan UCIIOIHUTEINS OIJIAYMBACTCA MOTPEOUTENIEM NPH 3aKJIOYEHUH YKa3aHHOTO JOrOBOpa
MOJTHOCTBIO WIIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIOJHEHUH pabOTHI C YCIOBUEM OKOHYATEIHLHOTO
pacdera TpU TOTYyYSHUH IOTPEOUTENIEM BBIIOJHCHHON HCIIOJIHUTENEM pPabOThl, €CITH HHOW TOPSIOK
pacyeToB 3a MaTepuall UCIOIHUTENS HE TPEYCMOTPEH COTJIAICHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cimywasx, mpegyCMOTPEHHBIX JOTOBOPOM O BBIOJIHEHWH pabOThI, MaTepHal MOXET ObITh
IPEAOCTaBIEH HUCIOJHHUTENEM MoTpeduTento B KpenuT. llocnenmyromiee W3MEHEHHE — LIEHBI
IPEIOCTABIEHHOTO B KPEIUT MaTepralia HCIIOJIHUTENS He BIIeUeT 3a co00ii mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJIHUTCIIA H HeO6XO,I[I/IMBIe JJIA BBIIIOJTHCHUA pa6OTI>I TCXHUYCCKHUEC CpCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAIOTCA K MECTY BBIITIOJITHCHUA pa60T HUCITOJTHUTCIIEM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbio) noTpedbutens

1. Ecau paGoTta BBIMOJIHAETCS MOJHOCTHIO WM YaCTUYHO M3 MaTepuaia (C Bellblo) MoTpeOuTens,
UCTIOJHUTENb OTBEYAET 32 COXPAHHOCTh 3TOr0 MaTepuaa (Belly) U MPaBUIIbHOE €ro HCI0JIb30BaHHE.

Hcniomaureins 00s3aH:

OpenynpeanTh MOTPeOUTENs] O HENPUTrOJHOCTH WIM HEeI0OpOKAYeCTBEHHOCTH TepeJaHHOTro
notpedurteneM MaTepuaia (Bemm);

MNpEeaACTaBUTDb OTYUCT 00 N3pacCXo0A0BAHNHN MaTEprajia U BO3BPATUTH €0 OCTATOK.

B cnyyae monHOM wiM yacTMYHOM yTpaThl (MOBpEXIEHUs) MaTepuana (BEllW), MPUHATOTO OT
noTpeOuTeNs, UCIOJHUTENb O05S3aH B TPEXJHEBHBIH CPOK 3aMEHUTHh €ro OJHOPOAHBIM MaTepUaToM
(BelIbl0) aHAJIOTMYHOTO KauecTBa M M0 >KEJaHUI0 MOTPeOUTeNs] U3TOTOBUTH M3JIENHE U3 OJHOPOAHOIO
MaTepHaia (Bel) B pa3yMHbI CPOK, a IPU OTCYTCTBUU OJTHOPOJHOTO MaTrepHaia (BelH) aHaAIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPATHYIO IEHY YTPAueHHOTO (MOBPEXIECHHOT0) MaTepuasa
(BewIy), a TaKXkKe pacxo/Ibl, MTOHECEHHBIE TOTPEOUTEIEM.

2. llena yrpadeHHOTO (TOBPEKIECHHOTO) MaTepHayia (BEIIH) OMPENESeTCs, WCXOAS W3 IIECHBI
MaTepuana (Belu), CylIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHKE MOTPEOUTENs JOKHO OBLIO
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OBITh YJIOBJIETBOPEHO HUCIIOIHHUTEIIEM B JIEHb JJOOPOBOJIBHOTO YIOBJICTBOPEHHUS TAKOTO TPEOOBAHUS WIIH B
JICHb BBIHECEHUS CYA€OHOTO PEIICHUs, eClii TpeOoBaHUEe MOTpeduTeNnst T0OPOBOIHHO yIOBIETBOPEHO HE
OBLIIO.

[lena marepuana (Bewx), IEPeaaBaeMOro UCIOJHUTENIO, OPEAEISETCS B JOTOBOPE O BBIIOJHEHUH
paOoThI UM B MHOM JOKyMEHTE (KBUTAHIIMH, 3aKa3€), TOJTBEPHKAAIOLIEM €r0o 3aKII0UEHHE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb 0OCBOOOKIAAETCS OT OTBETCTBEHHOCTH 3a IIOJHYIO WIM YacTUYHYIO YTpaTy
(moBpexeHue) MaTepuana (BeIu), MPUHATOTO UM OT MOTPEOUTENIs, €CITU MOTPEOUTENb MPEAYIPEKICH
UCIIOJIHUTENIEM 00 0COOBIX CBOMCTBAX MaTepHaia (Bellr), KOTOpble MOTI'YT IIOBJI€Ub 32 COOOM €ro MoJIHYIO
WIM YaCTUYHYIO yTpary (IOBpEeXAEHUE) JIMO0 €Cau yKa3aHHbIE CBOWMCTBAa MarepHuaja (BELIM) HE MOIJIH
ObITh OOHAPY)KEHBI IPU HaJUIekKAILEl IpUeMKe HCIIOTHUTEIEM 3TOr0 MaTepuana (Beru).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0O6s3aHHOCTbL wucnonHuTensa wuHdopMupoBaTb noTpedbutena o6
obcTosfITeNbCTBaxX, KOTOpPble MOryT MOBMUATbL Ha KayecTBO BbINOSIHAEMON paboTbl
(okasbiBaemMoM ycrnyru) unm nosrneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUA B CPOK
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonauTenb 00s3aH CBOEBPEMEHHO WH(GOPMHPOBATH MOTPEOUTENI O TOM, YTO COOJIIOJICHHUE
YKa3aHWH MOTPEOUTENST M MHBIE 00CTOSATENBCTBA, 3aBUCSIINE OT OTPEOUTENS,, MOTYT CHH3UTHh Ka4eCTBO
BBINOJIHSAEMOW paboThl (OKa3bIBaEMOM YCIIYTH) WIH TOBJICYb 32 COOOH HEBO3MOXHOCTh €€ 3aBEPIICHUS B
CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecin mnortpeburenb, HECMOTPS HAa CBOEBPEMEHHOE M OOOCHOBAaHHOE HMH(OPMUPOBaHHE
UCTIOJIHUTEJNIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOJHBIN MM HEJ0OpOKaueCTBEHHBIH MaTepHal, He
U3MEHUT yKa3aHUil O croco0e BBINOJIHEHHS PAa0OThl (OKa3aHWs YCIAyru) JuUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3UTh KadyeCTBO BBIMOJHAEMOW paboThl (OKa3blBaeMOW YCIYIH),
WCIIOJIHUTEIIb BIPABE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBIMOJIHEHUH pabOThl (OKa3aHUM YCIYTH) U
noTpedoBaTh NOJHOIO BO3MELIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 37. NMopsaaok u chopMbl onnartbl BbINONIHEHHON paboThl (OKa3aHHOMU ycnyri)
(B pen. @enepanbHbIX 3aKk0HOB OT 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYyTM B TOpSJIKE U B CPOKH, KOTOpBIE
YCTAQHOBJIEHBI IOTOBOPOM C UCIIOJTHHUTENIEM.
(uactp nepsas B pe. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BBHINOJIHEHHYIO HCIOJHUTEIEM B IIOJIHOM 00beMe paboTy mocie ee
npuHATHs norpedureneM. C coryacust HoTpeOUTeNst paboTa MOXKET ObITh OIIAYeHa UM NPH 3aKII0YEHUU

JIOTOBOpA B ITOJTHOM pa3Mepe WM ITyTeM BbIIaYu aBaHca.
(B pen. deaepayibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omnata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX Pa0OT) MPOU3ZBOAUTCS TOCPEIACTBOM HATHMYHBIX HIIH
Oe3HAIMYHBIX PACYETOB B COOTBETCTBHUH C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.
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Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenns: 12.03.2020

(dactb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Tpu uCnoNb30BaHUU HATMYHON (DOPMBI pacdeToB OIUIaTa TOBapoB (paboT, yciyr) morpedurenem
MIPOU3BOJUTCS B COOTBETCTBUM C YyKa3aHHUEM NpojaBla (MCIIOIHUTENS) IMYTEM BHECEHHUS HaJUYHBIX
JCHEXKHBIX CPEICTB MPOJABIY (MCIOJHHUTENIO), MO0 B KPEAUTHYIO OpPraHU3aLUIO, MO0 TIIATEKHOMY
areHTy, OCYLIECTBIIAIOIIEMY AESITeIbHOCTD [0 MpUeMy IUIaTexel Gpu3ndeckux Jul, JTu0o 6aHKOBCKOMY
IUIATe)KHOMY  areHty  (cy0areHry), OCYILECTBIISIOUIEMY  JESTEeIbHOCTh B  COOTBETCTBUU  C
3aKOHOAATEIHCTBOM O OaHKax U OAHKOBCKOM JEATEIbHOCTH, €CIIM MHOE HE YCTAaHOBIIEHO (helepaabHbIMU
3aKOHAaMU WJIM HMHBIMA HOPMAaTUBHBIMU IIpaBOBbIMM akTamu Poccuiickonn @enepanuu. llpu stom
00s13aTeIbCTBA MOTPEOUTENS TIepea MPOAaBIIOM (HCIIOHHUTENIEM) IO OIiaTe ToBapoB (paboT, yciyr)
CUHTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECCHHBIX JICHEKHBIX CPEICTB C MOMEHTA BHECCHHUS HAJTHMYHBIX
JICHEXKHBIX CPEACTB COOTBETCTBEHHO MPOJIABIY (HCIIOIHUTENIO), TUO0 B KPEAUTHYIO OPTaHU3AIIHIO, JIH0O
IUTATEKHOMY areHTy, OCYIIECTBIIIONIEMY JESTEIbHOCTh MO MpHEMY IUIaTeXed (U3MYecKuX JHI, JH00
0aHKOBCKOMY IUIATEKHOMY areHty (CyOareHTy), OCYIIECTBISIOLUIEMY NEATEIbHOCTh B COOTBETCTBUU C
3aKOHOAATEIHCTBOM O OaHKaxX M OAHKOBCKOM J€ATEIbHOCTH.

(B pen. deaepanbubix 3akoHOB 0T 03.06.2009 N 121-03, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®PegepanbHbivi 3akoH oT 25.10.2007 N 234-P3.
CraTtba 39. PerynupoBaHue okasaHus oTAeNbHbIX BUAOB yCnyr

[TocneacTBust HapyILIEHUS YCIOBHM JOTOBOPOB 00 OKa3aHUM OTAENIbHBIX BUIOB YCIYT, €CIIU TaKue
JIOTOBOPHI TI0 CBOEMY XapakTepy HE MOAMAJa0T TMOJ JCUCTBHE HACTOAIICH TJIABbI, OINPEACIISIIOTCS
3aKOHOM.

CraTtba 39.1. llpaBuna okaszaHus oTAeNbHbIX BUAOB YCIYr, BbINOSIHEHUA OTAENbHbIX
BUAOB paboT noTpedutensam
(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENbHBIX BUJOB YCIIYT, BBIMOJIHEHUS OTJCNIBHBIX BUIOB padoT MOTpeOUTensIM
ycranaBinuBaroTcs [IpaBurensctBoMm Poccuiickoit @enepannn.

naea IV. TOCYOAPCTBEHHAA U OBLLIECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJEN

Cratba 40. depepanbHbIn rocyaapCTBEeHHbIN Hap3op B obnactu 3awuTtbl npaB
notpebutenen
(B pen. denepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHblii TOCYIApCTBEHHBI Haa30p B 00JacTH 3allUThl MpaB MOTpeduTenen
OCYILIECTBIISIETCSl YIIOJTHOMOUYEHHBIM (eiepaibHbIM OpraHOM MCIIOJIHUTENbHON BIIACTH (Jlajee - opras
rocylapCTBEHHOI'O HaA30pa) B Mopsike, ycraHoBiaeHHOM IIpaBurensctBom Poccuiickoit denepannn.

2. ®enepanbHBI TOCYIapCTBEHHBIA HAA30p B 00JACTH 3alUTHI MPaB MOTPEOUTENCH BKIIOYAET B
ceOst:

1) opraHuzamuio W TPOBEIACHUE TIPOBEPOK COOIONCHUS HW3TOTOBUTEISIMU (MCIIOTHUTEISIMH,
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Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenns: 12.03.2020

MPOJIaBIlaMH, YHOJHOMOYEHHBIMU OpPraHU3ALMUSAMU WIM YIOJHOMOYEHHBIMU HWHAWUBUIYaJIbHBIMU
MPEeANPUHUMATEIISIMU, UMIIOPTEPAMHU, BIAACIblIaMHd  arperaTopoB) TpPeOOBAaHMI, YCTAHOBICHHBIX
MEXKJIYHApOAHBIMU  goroBopamu  Poccuiickoit  @epepanuy, HACTOAIIMM  3aKOHOM,  JIPYTUMH
benepanbHBIMU 3aKOHAMHM M WHBIMH HOPMATUBHBIMU IPaBOBBIMH akTamu Poccuiickoii @eneparum,
pPEryIUPYIOIIMMU OTHOIIEHUS B 00JacTU 3alUThl NIpaB MoTpeduTeneil (maiee - oOs3aTerabHbIC
TpeOOBaHUs), MPEANMUCAHUHN JOKHOCTHBIX JIUI] OpraHa rocyJapCTBEHHOTO HA130Da;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHu3zalMio U MPOBEIEHUE MPOBEPOK COOTBETCTBHUS TOBApOB (padoT, yciyr) oOs3aTelbHBIM
TpeOoBaHUsAM, O00ECIIEUNBAIOIIMM O€30MacHOCTh TOBAapOB (paboT, yCIyr) JUisl KU3HH U 3J0POBBS
noTpeduTeneii, OKpyXKaloleld cpeapl, NPeayNpekIeHue JCUCTBUN, BBOISIIUX MOTpeOUTENel B
3a01yX/IeHue, U MPEeAOoTBpallleHue MPUUYMHEHHUS Bpela MMYIIECTBY MOTpeOuTeNel, yCTaHOBICHHBIM B
COOTBETCTBHH C MEXIYHAPOJIHBIMU AoroBopamu Poccuiickoii @eneparun, (enepanrbHBIMA 3aKOHAMH H
WHBIMU HOPMAaTUBHBIMM NPAaBOBbIMU akTaMu Poccuiickoii @enepanuu;

3) nmpuMeHeHUEe B NOPSAJKE, YCTAaHOBJIEHHOM 3aKOHOAATenbcTBOM Poccuiickoit denepauuu, mep
IpecedeHus HapyleHu 00s13aTeNbHbIX TPeOOBaHUM, BbIIauy MPEANHCaHUIl O IPEeKpaIleHUH HapyIeHuH
IpaB TOTpPEOUTENCH, O MPEKPAIICHUN HApYIICHUH O00s3aTeNbHBIX TpeOOBaHUN, 00 yCTpaHCHHH
BBISIBICHHBIX HapylUIeHUH 00s3aTelbHbIX TpeOOBaHMM, MpPUBJICUYEHHE K OTBETCTBEHHOCTH JIULL,
COBEPIIMBIINX TAKUE HAPYLICHUS;

4) cucremarndeckoe HaOIOJEHUE 3a WCIOJHEHHUEM O00s3aTeNbHBIX TpeOOBaHM, aHAIM3 |
IMPOTrHO3UPOBAHKUC COCTOSAHUA HUCIIOJIHCHU A 00s13aTeJIbHBIX Tpe6OBaHI/If/'I Ipu OCYHICCTBJIICHUU
M3rOTOBUTEISIMU  (MCHOJHUTENSIMHM,  NPOJABIAMH,  YIOJIHOMOYCHHBIMH  OpraHH3alMsAMH  HIIH
YIIOJIHOMOYCHHBIMUA HHAUBUAYAJIbHBIMUA IpeaANPUHUMATCIISIMU, HMIIOPTCpaMu, BJIaaciibliaMu
arperaTopoB) CBOEH JesITeIbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cratucTHyeckoe HaOmoaeHHe B 0o0nmacTu oOecredeHus 3alluThl MpaB MOTpeOuTenei, yuer u
aHAJIN3 CIy4aeB TPUYMHCHHS Bpelda JKU3HH W 3J0POBBI0 TMOTPEOHTENCH, OKpYXKAIoOIIeH cpene u
UMYIIECTBY MOTpeOUTENEH, CBA3aHHOTO C MPUOOPETEHUEM U HCIIOIh30BAaHHUEM TOBApOB (paboT, yciyr) ¢
HEJIOCTaTKaMH, OINAaCHBIX TOBapoB (paboT, yciayr) nub0 C TMPEJOCTaBICHHEM MOTPEOUTENIM
HECBOEBPEMEHHOM, HEMOJIHOW, HEJOCTOBEPHON W BBOJMAIICH B 3abmyxaeHHe MHGPOpPMAIUU O TOBapax
(paborax, yciyrax);

(B pen. @enepanbHOro 3akona ot 25.06.2012 N 93-D3)

6) exerogHoe MpOBEACHUE aHATU3a U OLIEHKH 3(P(PEKTUBHOCTH (heepaIbHOrO0 TOCyJapCTBEHHOIO
Ha/130pa B 00JIaCTH 3allUTHI IpaB MOTpeOUTENEH;

7) €XeroJHyr TIOATOTOBKY Ha OCHOBAaHUM PE3yJbTATOB JEATEIBHOCTH, MPETyCMOTPEHHOMN
noAnyHKTaMu | - 6 HACTOAIIEro MyHKTa, TOCYAapCTBEHHBIX MOKJIAIOB O 3alllUTe MpaB MOTpeduTeneil B
Poccuiickoit deneparuu B nopsjke, ycranoBieHHOM [IpaButensctBom Poccuiickoi denepanni.

3. K oTHoOlIEHUsIM, CBA3aHHBIM C OCYIIECTBJIECHUEM (PeepalbHOr0 rocylapcTBEHHOIO HaJa30pa B
o0jacTv 3amMThl TpaB NOTpeOuTeNei, opraHuzalnueld M TPOBEJACHHUEM IPOBEPOK H3TOTOBUTEIEH
(McrionHUTENEN, TPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHM3alMi WM YIOJHOMOYEHHBIX MHAWBHIYaJIbHBIX
MpearpuHUMaTeseii, UMIIOPTEPOB, Ba/ebIEB arperaTopon), NpUMeHsoTcs noioxeHus denepanbHoro
3akoHa oT 26 nekabps 2008 roma N 294-®3 "O 3amuTe npaB OPUAMYECKUX JUI U UHAUBUAYAIBHBIX
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Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenns: 12.03.2020

NpeaIpUHIMAaTEIed TIPU OCYIIECTBICHHH TOCYIAapCTBEHHOTO KOHTPOJsS (HAA30pa) U MYHUIIMITAIBHOTO
KOHTpOJIs".
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. IIpu ocymecTBieHnu (eaepaabHOr0 rOCyapCTBEHHOIO HAA30pa B OONACTH 3alUTHI IpaB
noTpeduTeneil opraHoM TIOCYAApCTBEHHOIO HaJ30pa MPOBOIATCA KOHTPOJbHBIE 3aKYNKH B IOPSJIKE,
ycraHoBiaeHHOM ®PeznepanbHbIM 3akoHOM 0T 26 nexadbpst 2008 roma N 294-®3 "O 3amwure mnpas
IOPUIMYECKUX JIMI U MHIUBUAYAIbHBIX IpEeIIpUHUMATENCH NpU OCYLIECTBICHUHM I'OCYAApCTBEHHOTO
KOHTpOJIs (Haa30pa) U MyHULMIIAILHOTO KOHTPOJISA .

KonTtponbHast 3akymka ToBapoB (paboT, yciyr) MoxeT ObIThb MpOBEJEHAa OpraHoM
rocy1apCTBEHHOI'O HaJ30pa HE3aMEJIUTENBHO C OJJHOBPEMEHHBIM U3BEILIEHUEM OpIaHa IPOKYPATYpHI.
(m. 3.1 BBenen deaepanbHbiM 3akoHOM 0T 18.04.2018 N 81-D3)

4. JIOWKHOCTHBIC JUIIAa OpraHa TOCYJapCTBEHHOIO0 Haa30pa B TOPAJKE, YCTAaHOBICHHOM
3aKOHO/IaTebCTBOM Poccuiickoii deneparu, IMEIOT IIPaBo:

1) 3ampammBaTh U MOJy4aTh HA OCHOBAaHMHM MOTHBHUPOBAHHBIX MUCHBMEHHBIX 3aIIPOCOB OT OPTaHOB
TOCYJapCTBCHHON BIIACTH, OPraHOB MECTHOTO CaMOYIIPABJICHHUS, OONICCTBEHHBIX OpraHH3aIluy,
W3TOTOBUTENCH (HMCIIOJIHUTENICH, MPOJABIIOB, YIOJTHOMOYCHHBIX OpPraHM3AHMA WM YIOJTHOMOYCHHBIX
WH/IMBUYAIBHBIX TPEANPUHUMATENICH, WMIOPTEPOB, BIIAACIBICB arperaropoB) WHPOPMALUIO U
JOKYMEHTBI IO BOIIPOCAM 3aIUTHI IIPAB MOTPEOUTEICH;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2) OecrnpensTCTBEHHO TIO TPEABSBICHUU CIY)KEOHOTO YIOCTOBEPEHHS M KOIHUHM IpHUKa3a
(pacmiopsbkeHHsI) PYKOBOJIUTENs (3aMECTUTENs PYKOBOAMTENS) OpraHa TrocylapCTBEHHOIO HaJ3opa o
Ha3HAYCHUU IMPOBCPKH IMOCCHIATL TCPPUTOPUIO, 3JaHHA, IMOMCIICHUA W COOPYKCHUA, HCIIOJIB3YCMBIC
M3rOTOBUTENEM (MCIIOJHUTEIEM, IPOJABLOM, YIMOJIHOMOUYEHHON OpraHu3alMei WM yINOoJHOMOYEHHBIM
WHIUBUAYAIBHBIM MpEINpUHUMATENIeM, UMIOPTEPOM, BIAJENbLIEM arperaropa) IpH OCYIIECTBICHUU
CBOEH JIeATENIbHOCTH, B LIEJIAX MPOBEJCHHUS MEPONPHUATHIA IO KOHTPOJIIO;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

3) mpoBoauTh OTOOpP TPoO H 00pa3loB TOBApOB, MpPEIHA3HAYEHHBIX s pealu3alud U
peanu3yeMbIX MOTPEOUTENSIM, Il POBECHUS UX UCCIIEIOBAHUN, NCTILITAHUH;

4) BBIAABaTh M3TOTOBUTENAM (HCIIOJIHUTENSAM, MPOAABLIAM, YIIOJIHOMOYEHHBIM OpraHM3alysM WU
YIOJHOMOYEHHBIM HMHJMBUYaJbHBIM MpEeANpPUHUMATENSIM, HUMIIOpPTEpaM, BIAJENblaM arperatopos)
OpenucaHusi O TMpeKpalleHud HapylleHUu mpaB NOTpeOuTenei, O MpeKpalleHud HapylIeHuH
00s13aTeNbHBIX TpeOOBaHUN, 00 yCTpaHEHUH BBISBIEHHBIX HapyLIEHUI 00s3aTeNbHBIX TpeOOBaHH, O
MIPOBE/ICHUU MEPONPHUATUN 10 0OECIIEUECHUIO MPeOTBpAIleHHs Bpeaa KU3HHU, 3/I0POBbI0 U UMYIIECTBY
nmoTpeduTenei, OKpyx)aromen cpese;

(B pen. denepanbHoro 3akona ot 29.07.2018 N 250-03)

5) cocTaBiATh MPOTOKOJIBI 00 aAMHUHHCTPATHUBHBIX IMPABOHAPYLIEHUSX B OOJACTH 3alUTHI MpaB
notpeOuTeneii, paccMaTpuBaTh Jeila 00 YKa3aHHbIX aJIMMHUCTPATHBHBIX IPAaBOHAPYLICHUSX U
IIPUHUMATB MEpPHI 110 PETOTBPALIEHUIO TAKUX HAPYIICHNH;

6) HaIlpaBJIATH B YIIOJTHOMOYCHHBIC OpTaHbl MaTCPpUaJIbl, CBA3aHHBIC C HAPYILICHUSIMHU 00s13aTeNbHBIX
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TpeOOBaHUM, JIJIs peLIeHHs BOIIPOCOB O BO30YKACHUH YTOJIOBHBIX )T IO MPU3HAKAM MTPECTYIICHUH;

7) oOpamarbcsi B CyA C 3adBICHHSMH B 3alIUTy MpaB MOTPEOHMTENCH M 3aKOHHBIX HWHTEPECOB
OTIENBHBIX MOTPEOUTEINICH (TPYIIIbI MOTPEOUTENEH, HEOTIPEICICHHOTO Kpyra MOTpeOUuTeIIei), a TaKkxKe C
3asBICHUSAMHU O JUKBUAALUWU W3TOTOBHUTENS (MCIIOMHUTENS, MPOJABLa, YIIOJIHOMOYEHHOW OpraHHU3alluy,
UMIIOpTEpa, BIAJAeNblla arperatopa) JUOO O MPEKPalICHUW JESATCIbHOCTH HHIUBHIYaTbHOTO
npeanpuHuMarens (ynoJHOMOYEHHOTO MHIMBUAYaJILHOTO MPEANpUHUMATENS) 32 HEOJHOKpaTHOe (ABa
pasza wim OoJiee B TEUECHHE OJJHOTO KAJICHJAApHOTO I'ojia) WU rpyboe (TOBJIEKIIee CMEPTh WIIH MacCOBBIC
3a00JIeBaHus1, OTPABIICHHUS JIIO/ICH ) HApyILIEHHE MTPaB MOTpeOuTeINeH.

(B pen. deaepanbubix 3akoHOB OT 29.07.2018 N 250-D3, ot 18.07.2019 N 191-D3)

5. Opran rocyJapCcTBEHHOTO HaJ30pa MOXKET ObITh MPHBICYCH CYJOM K YYacTHUIO B Jelie Ju00
BIIPAaBE BCTYIATh B JEJIO MO CBOEH MHUIMATUBE WIM [0 MHUIMATUBE JIMI, YYAaCTBYIOIIMUX B JAeie, s
a4yl 3aKJIIYEHHUs 10 JeNly B IeNSX 3aluThl MpaB NOTpeOuTenel B MOpSAKE, YCTAaHOBJICHHOM
3akoHoJaTeNbecTBOM Poccuiickoit denepanum.

5.1. Ilpennucanue, BbIJaHHOE NPU OCYIIECTBIEHUHU FOCYIapCTBEHHOIO HA/130pa B 00JACTH 3aLUThI
paB noTpeduteseit, Moxer ObITh 00KaTOBaHO B apOUTPAXKHBINA CY/ B TEUCHHE TPEX MECALIEB CO JHS €To
BbiJaun. B ciyuae mnpuHsATHS 3asBlieHHs 00 O00KaJOBaHUM 3TOrO MPEANHCAHUS K TMPOU3BOJICTBY
apOUTPaXHOTO CyJa HCIHOJHEHUE OTOr0 MPEANHUCAHUS TMPUOCTAHABIMBACTCS JO JHS BCTYILICHUS
perieHust apOuTPaKHOTO Cy/1a B 3aKOHHYIO CHITY.

(m. 5.1 BBenen denepanbHbiM 3aK0HOM 0T 21.12.2013 N 363-D3)

6. Opran rocymapCTBEHHOTO HaJI30pa BIIPAaBE JaBaTh Pa3bsSCHEHHUS IO BOMPOCAM MPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHBHBIX NPAaBOBBIX akTOB Poccuiickoit deneparyu, peryaupyromux OTHOICHUS B
o0J1acTy 3alUTHI IIpaB MOTPEOUTENEH.

7. TocynapcTBeHHbBI Haa30p 3a COOTBETCTBHEM TOBApOB TpPeOOBaHUSAM OE30MACHOCTH,
YCTAaHOBJIICHHBIM  TEXHMYECKUMHU  pEINIAMEHTAMH, OCYLIECTBISETCA TakKKe€  YHNOJHOMOYEHHBIMH
(benepanbHBIMU OpraHaMy MCIOJIHUTEIBHON BJIACTH B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoii
denepanuy 0 TEXHUYECKOM PEryJIMPOBAHUH.

8. Opran rocyaapCTBEHHOI0 HaJ30pa COBMECTHO C YIOJHOMOUYEHHBIMHU (e/lepalbHbIMU OpraHaMu
WCIIOJIHUTEJILHOM BJIACTH, YKa3aHHBIMU B ITYHKTE 7 HACTOSILEH CTAaThbU, OCYLIECTBIIAET (OPMUPOBAHUE U
BEJICHHE OTKPBHITOTO M OOIIEAOCTYIHOIO TIOCYJapCTBEHHOrO WH(GOPMAIMOHHOTO pecypca B 001acTH
3alUTHl TpaB MoOTpeduTeneil, kadectBa M 0€30MacCHOCTH TOBapoB (paboT, yciyr) B THOpPSIKE,
ycranoBiieHHOM IIpaBurensctBoM Poccutickoit denepanuu.

(n. 8 BBennen MenepanbHBIM 3aKOHOM OT 25.06.2012 N 93-D3)

9. Opran rocyapcTBEHHOI'O HaJ30pa YTBEPKJIACT METOAMYECKHE PEKOMEHIAIMH 10 pa3paboTke U
peanu3aIii PeTHOHANBHBIX ¥ MyHUIIUTIABHBIX ITPOTPaMM 10 3aIUTE MPaB MOTPeOUTENEH.
(. 9 BBeneH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

CrtaTtbA 41. 0O6s3aHHOCTb n3roToBuTens (vcnonHuTens, npoaasua,
yNnONHOMO4YEHHOM opraHusauuu unu yNONMHOMO4YEHHOro MHAUBUAYANbHOIO
npeanpuHuMmaTensl, uMMNopTepa, Bragenbua arperaropa) no npeaocTaBfIeHUIO
MHdOpMaLun opraHy rocyaapcTBeHHOro Hagsopa
(B pen. deaepanbHoro 3akona ot 29.07.2018 N 250-03)
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(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

W3roroButenb (MCHOIHHUTENb, MPOAABEI, YIIOJHOMOYEHHAs OpPTraHU3alus WIA YIIOJHOMOYCHHBIN
WHIUBUAYAIBHBIN TMpEANpPUHUMATENb, HMIIOPTEP, BIAJACNEI] arperatopa) Mo TpeOOBaHUIO OpraHa
rOCYJapCTBEHHOTO HaJ30pa, €ro JIOJHKHOCTHBIX JIMI 0053aH MPEIOCTaBUTh B YCTAHOBJICHHBI MMHU CPOK
JIOCTOBEPHBIC CBEJCHUS, TOKYMEHTAIUIO, OOBSICHCHHSI B TUCHbMEHHOW W (WJIM) YCTHOU (hopMe M HUHYIO
WHPOpPMAIIHIO, HEOOXOIUMYIO Uil OCYIIECTBICHHS OPraHOM TOCYAapCTBEHHOTO HAa30pa U €ro
JOJHKHOCTHBIMU JIMIIAMU TTOJTHOMOYHH, YCTAHOBJICHHBIX 3aKOHOaTeNIbcTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtba 42. YTpaTtuna cuny. - ®PefepanbHbivi 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NMToNHOMO4YMA BbICWMX UCNONHUTENbHbLIX OPraHOB rocyAapCTBEHHOW
Brnactu cybbektoB Poccuinckon ®enepauum B obnactu 3awmtbl NnpaB notpedutenen
(BBenena ®enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii HCTIOTHHUTENBHBIM OpPraH TrOCYAapCTBEHHOW BIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit denepaiiuy OCyIIECTBISIET MEPOIPHUATUS 10 peaTu3aiuu, 00ECEYCHUI0 U 3allUTEe IpPaB
noTpeduTeneil u B peaesaax CBOMX MOJHOMOYHI MPUHUMAET OMPE/IEIICHHbIE MEPHI.

2. B nenax conedcTBUs 3alUTE IpaB MOTpeOUTENel OpraHbl UCIIOJHUTEIBHON BIacTU CyOBEKTOB
Poccuiickoit @enepaunn pazpabaThiBalOT PErMOHAIBHBIE IPOTPaMMBbI 110 3aILUTE MpaB NoTpeduTenei u
OKa3bIBalOT COJICHCTBUE OpraHaM MECTHOIO CaMOYIIpPaBJIEHHUS U OOIIECTBEHHBIM OO0bEAMHEHUSIM
notpeduTeneil (X acconuanusiM, cor3aM) B OCYIIECTBICHUN UMU 3aILUThI IIPaB NOTPEOUTEEH.

(. 2 BBeaen DenepanbHbiM 3aKoHOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUs1 NMOMTHOMOYUMA OpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNONTHUTENbLHOW BnacTn cyobekToB Poccumnckon depgepaumm
(BBeneHa ®enepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMST oOpraHa TOCYJapCTBEHHOTO Haa30pa IO  OCYHIIECTBICHHUIO  (emeparbHOro
rOCy/IapCTBEHHOTO Haj30pa B O0ONacTH 3allUThl MpaB MOTpeOHUTENell MOTryT mepenaBaThCs Ui
OCYILIECTBJICHUSI ~ OpraHaM  HCIOJHHUTENbHOM  Biactu  cyObekToB  Poccuiickoit ~ @enepanuu
nocraHoBieHussMM [IpaBurenscTa Poccuiickonn @enepannu B nopsake, ycraHoBieHHOM dDenepanbHbIM
3aKOHOM OT 6 okTs0psa 1999 roga N 184-®3 "OO6 o0mux NpUHLKIIAX OPraHU3AIMM 3aKOHOJATENIbHBIX
(MpeAcTaBUTENbHBIX) W WCIOJHUTENBHBIX OPraHOB TOCYAapCTBEHHOW BiacTH cyOBeKToB Poccuiickoit
Odenepanun".

Cratbs 42.3. lNNopgaya n paccMoTpeHune obpaweHnn noTpedbutenen
(BBeneHa denepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamieHue noTpeduTeNss MOXKET OBITh HANpaBJICHO B MUCbMEHHOW (QopMme Ha OyMa)KHOM
HOCHUTENE WM B DJIEKTPOHHON (hopMe B OpraH TOCYIapCTBEHHOTO HAA30pa, WHBIC YIIOJTHOMOYEHHBIE
(benepanbHble OpraHbl UCIIOJIHUTEILHONW BIACTH, OpraH MCHOJIHUTENbHOM BiacTu cyobekra Poccuiickoii
denepanuy 1100 OPraH MECTHOTO CaMOYTIPABIICHHUS.

2. O6paH_ICHI/IC HOTpCGI/ITeHH MOXET OBITh HalpaBJICHO IO IMOYTC, C HUCIHOJb30BAHUCM

www.consultant.ru Crpannma 41 u3 45
HaJeKHasl IpaBoBasl MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=ROS&n=219419&date=12.03.2020&dst=100043&fld=134
https://login.consultant.ru/link/?req=doc&base=ROS&n=303537&date=12.03.2020&dst=100048&fld=134
https://login.consultant.ru/link/?req=doc&base=ROS&n=72074&date=12.03.2020&dst=100172&fld=134
https://login.consultant.ru/link/?req=doc&base=ROS&n=72074&date=12.03.2020&dst=100173&fld=134
https://login.consultant.ru/link/?req=doc&base=ROS&n=320413&date=12.03.2020&dst=100012&fld=134
https://login.consultant.ru/link/?req=doc&base=ROS&n=320413&date=12.03.2020&dst=100013&fld=134
https://login.consultant.ru/link/?req=doc&base=ROS&n=201623&date=12.03.2020&dst=100066&fld=134
https://login.consultant.ru/link/?req=doc&base=ROS&n=346604&date=12.03.2020&dst=430&fld=134
https://login.consultant.ru/link/?req=doc&base=ROS&n=320413&date=12.03.2020&dst=100015&fld=134

3akon P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenns: 12.03.2020

MH(pOPMaITMOHHO-TEIEKOMMYHUKAITMOHHOU ceTH "MHTepHeT", B TOM umciie opuInanpHOro caiita oprana
rOCYJapCTBEHHOTO HA/30pa, MHBIX YHOJHOMOYEHHBIX (peepalbHbIX OPraHOB MCIIOJHUTEILHOW BIIACTH,
OopraHa HCHOJHHUTENbHOM BiacTu cyObekTta Poccuiickoit ®enepauun 1nub0 opraHa MECTHOTO
camoympaBneHus (B cyobekrax Poccuiickoit ®@enepanuu - ropoaax denepanpHoro 3HadeHus MOCKBe,
Cankr-IlerepOypre u CeBacTomojie € HCIOJB30BaHUEM O(HUIMAIBLHOTO caidTa OpraHa MECTHOIO
CaMOYTpaBIieHUS] B CIIy4ae, €CId 3TO MPEIyCMOTPEHO 3aKOoHaMU CyObekToB Poccuiickoit denepanuu -
ropojoB (enepanbHoro 3HadeHuss MockBel, Cankr-IletepOypra u CeBacromoss), €IHHOTO MoOpTaia
TOCYJapCTBEHHbIX W MYHHUIMIAIBHBIX YCIAYr JIMOO PETHOHAIBHOTO IMOpTalla TOCYAAPCTBEHHBIX U
MYHHUIIMIIATBHBIX YCIYT, @ TAKXKE MOXKET ObITh MIPUHSITO IPU JTUUYHOM IIPUEME 3asIBUTEIIS.

3. B MHOroQyHKIIMOHATBHBIX IIEHTPAX MPEIOCTABICHUS TOCYAAPCTBEHHBIX W MYHHIIHIAIbHBIX
YCIIYT MOT'YT OCYIIECTBIISATHCS MIPUEM OOpallieHUi moTpeduTenei 1 KOHCYIbTUPOBAHUE OTpeOUTENe 1Mo
BOIIpOCAM  3allUThl HUX I[paB HAa OCHOBAaHMU  COTJIAIIEHUH O  B3aUMOACHCTBUM  MEXIY
MHOTO(YHKIIMOHATIBHBIMU LIEHTPAMH TPEIOCTABICHUS TOCYAAPCTBEHHBIX U MYHUIUMANBHBIX YCIAYT U
benepanbHBIMH  OpraHaMH HWCIIOJIHUTEIFHOW BJIACTH, OPraHAMH TOCYAAPCTBEHHBIX BHEOIOKETHBIX
(GboHI0B, OpraHaMu rocyAapcTBEHHOU BIAcTH cyObekToB Poccuiickoit denepanuu, opraHaMu MECTHOTO
caMOyNpaBJICHUS.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NpPaBOBLIMU akTamu Poccunckon deagepauyumn
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylieHWE TpaB IMOTPEOUTENICH, YCTAHOBICHHBIX 3aKOHAMH W WHBIMA HOPMATHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepanuu, mpoaaser] (UCIIOIHUTENb, U3TOTOBUTENb, YIOTHOMOYCHHAS
OpraHM3alysi WIM YIOJHOMOYEHHBIM WHIUMBUAYAIbHBIA MpeNNpUHUMATEIb, HMIIOPTEP) HECET
aAMUHUCTPATUBHYIO, YTOJIOBHYIO WM TIPaXIaHCKO-IPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHoJaTenbCcTBOM Poccuiickort denepanmu.

Cratba 44. OcywecTBneHue 3awuTbl NpaB noTpedbuTenen opraHamu MeCTHOro
camoynpaBneHus
(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuTthl mpaB motpedurenel Ha TEPPUTOPUH MYHUIIMIAIBHOTO OOpa3oBaHMs OpraHbl
MECTHOI'O CaMOYIIPABJICHH BIIPABE:

paccMaTpuBaTh OOpalieHusl MOTpeOuTeNel, KOHCYJIBTUPOBAaTh WX IO BOIMPOCAM 3allUTHI IPaB
notpeduTenei;
(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpalaTheCsi B Cy/Ibl B 3aIIUTY MpaB MOTpeOuTenel (HeonpeaeneHHOro Kpyra noTpedureneii);

pa3pabaTeiBaTh MYHHUIUIAIBHBIC POTPAMMEI 110 3aITUTE MPaB MOTPSOUTEIICH.
(ab3am BBenen denepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BEIsIBIEHNH 10 OOpAIICHHUIO TOTPeOUTENS TOBapOB (paboT, yCIyT) HeHAJIe)KAIIero KayecTBa, a
TaKk)K€ OMACHBIX I JKU3HH, 3J0POBbs, MMYIIECTBA MOTpeOUTENe M OKpYXKArolled cpeapl OpraHbl
MECTHOTO  CaMOYIpaBIICHHs] HE3aMEUINTEIIbHO  HM3BEImAlT 00 93ToM  (denepaibHbIe  OpraHbI
WCTIOJHUTENBHOM BIACTH, OCYIIECTBISIFOIINE KOHTPOIIb 32 KAYECTBOM M OE€30MacCHOCTHIO TOBapoB (paboT,
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yeuyr).
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactp TpeThs yrpatuiia cuity. - @eaepanbabiil 3akoH oT 18.03.2019 N 38-D3.

CratbAa 45. lpaBa oOwecTBeHHbIX 06beAUHEeHUN noTpedbuTenen (Mx accoumauum,
COHO30B)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxknane BrnpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOLIECTBEHHBIE OOBEIMHEHUS
norpeduTenei (MX accouualuu, COr3bl), KOTOPHIE OCYILIECTBIIAIOT CBOIO AEATEIBHOCTh B COOTBETCTBUU C
ycTaBaMHU YKa3aHHBIX OOBEAMHEHUH (MX accolMaluii, COH30B) M 3aKOHOAATeNbCTBOM Poccuiickoit
denepanuu.

2. OO6mecTBeHHbIE 00BEIUHEHHS MOTpeOuTeNel (MX accOlUaId, CO03bl) IS OCYIIECTBICHUS
CBOUX YCTaBHBIX II€JICH BIpPaBE:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOoBaHUI K ToBapaMm (paboTam, yciyram), a Takxke
IIPOEKTOB 3aKOHOB M HMHBIX HOPMATHBHBIX IIPaBOBBIX akTOB Poccuiickon Penepanuu, peryivpyromux
OTHOIICHHUS B 00JIACTH 3allIUTHI IIPaB MOTPEOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO SKCIIEPTU3Y KaduecTBa, 0€30MacHOCTU TOBapoB (padoT, yCIIyr), a Takke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOHCTB TOBapoB (paboT, YCIyr) 3asiBICHHON MpoJaaBLaMu
(M3roTOBUTENSAMH, UCTIOTHUTEISIMHI ) UH(DOPMALIUY O HUX;

OCYIIECTBIISITh OOLIECTBEHHBI KOHTPOJIb 32 COOJIIOJIEHHEM TIpaB MOTpeOUTeNell U HampaBliTh B
OopraH TOCYIapCTBEHHOTO HaJa30pa W OpraHbl MECTHOTO CaMOyMNpaBieHUs HWH}opMmaiuio o ¢akrax
HapylIIeHW TpaB moTpeduTeneil s MpOBEACHUS MPOBEPKU STUX (AKTOB U MPUHATHUS B Clydae HUX
MOATBEPKJICHUSI MEp IO TPECEUCHUIO HAPYIICHWH TMpaB MNOTpeOuTEeNe B TMpeaesiax TMOJTHOMOYHMA
yKa3aHHBIX OPraHOB, y4aCTBOBATh B MPOBEIECHUH AKCIIEPTHU3 N0 (aKkTaM HapYIISHHUH MpaB moTpeduTenen
B CBSI3M C oOpalieHussMu notpedureneit. [Ipu ocyiecTBieHNN 00111eCTBEHHOTO KOHTPOJIS 00IIIECTBEHHbBIE
o0BbeIMHEHUs MOTpeduTeneil (MX accolualud, COI3bl) HE BIpaBe TPeOOBaTh OT H3TOTOBHUTENEH
(ucnosHUTENEH, MPOAABIIOB, YIIOJTHOMOUYEHHBIX OpraHU3AIMi WU YIOJIHOMOYEHHBIX WHIMBHUIYATbHBIX
MpearnpuHUMaTeNeii, UMIOPTEPOB) MPECTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE JEHCTBUI), 005S3aHHOCTD
MpeACTaBICHUS (BBIMOIHEHUS) KOTOPHIX 1O TPEOOBaHUIO TOTPEOUTENSI HE YCTAHOBJIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

pacrpocTpaHaTh HHGOPMAIIHIO O TIpaBaxX MOTPEOUTENECH U O HEOOXOIUMBIX NEHCTBUSIX MO 3aIIUTE
ATUX TPaB, O pe3ylbTaTaX CPaBHUTEINBHBIX HCCIEIOBaHUN KadecTBa TOBapoOB (paboT, YCIyT), a Takxke
WHYI0 HWH(pOpMaIuo, KoTopas OyIeT crmocoOCTBOBAaTh peau3allii TpaB M 3aKOHHBIX HHTEPECOB
notpebureneit. [lyOnukyembie OOIIECTBEHHBIMU OOBEIUHEHUSMHU MOTpedUTeneil (MX accolUausMHu,
COI03aMH) pe3yJbTaThl CPABHUTEIBHBIX MCCIEIOBAaHUN KauyecTBa TOBApPOB (palboT, yciyr) He SBISIOTCSA
peKIIaMoN;

BHOCUTh B (ejiepaibHble OpraHbl HCHOJHUTENBHON BIIACTH, OpPraHU3alUU MPEJIOKEHUS O
MPUHATUH MEP MO MOBBIIIEHUIO KaueCcTBa TOBApOB (PaboT, yCIIyr), MO MPHUOCTAHOBJIEHUIO IIPOU3BOJICTBA U
pea3alnuy TOBapoB (BBIOJIHEHUS pabOT, OKa3aHUs yCIYT), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBApPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX MPEIbSBIAEMBbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
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3akon P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenns: 12.03.2020

Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYIMPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSM;

BHOCHTH B OpPTraHbl MPOKYPaTyphl U (efepanbHble OpraHbl UCIMOIHUTEIBHON BIACTH MAaTEPHAIIBI O
MPUBJICUYCHUU K OTBETCTBEHHOCTH JIUI[, OCYIIECTBIAIOUIMX MPOU3BOJICTBO U peaIu3alui0 TOBApOB
(BBITIOJTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIUX MPEIBSBISIEMBIM K HUM 005S3aTeIbHBIM
TpeOOBaHUAM, a TAaKXKE HApYyMIAIIMX IpaBa MOTPEOUTENCH, yCTaHOBJICHHBIE 3aKOHAMHU W HWHBIMH
HOPMAaTHUBHBIMU NPAaBOBbIMU akTaMu Pocculickoit denepanuu;

oOpamiaTbCsi B OpraHbl MPOKYpaTypbl C TPOCcbO0aMH TIPUHECTH TMPOTECTHl O MPU3HAHUHU
HEJCHCTBUTEIFHBIMA aKTOB (heJepabHBIX OPraHOB WCIOJHHUTENBHOW BIIACTH, AaKTOB OpPraHOB
WCIIOTHUTEIIPHOW  BJIaCTU  CyOBbeKTOB Poccuiickoit denmepaniii HM  aKTOB OpPraHOB  MECTHOTO
caMOyMpaBJlieHUs, TPOTUBOPEUANIUX 3aKOHAM U MHBIM PETYIUPYIOIIUM OTHOIICHHS B OOJIACTH 3alUTHI
paB MoTpeOuTeIeH HOpMaTUBHBIM ITPAaBOBBIM akTaM Poccuiickoit deneparuu;

oOpamatbcsi B CyIbl C 3asBICHUSMH B 3aIIUTy NpaB IMOTpeOHWTENed M 3aKOHHBIX WHTEPECOB
OTJENbHBIX MOTpeOUTeNeH (TPYyNIbl MOTpEeOUTENeH, HEONPEIEICHHOTO Kpyra MoTpeOuTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TIOCYJapCTBEHHOI0 HaA30pa B (POPMHUPOBAHUU OTKPBITHIX
OOIIEIOCTYIIHBIX TOCYJApCTBEHHBIX HMH(OPMAIIMOHHBIX PECYypcoB B 00JacTH 3alIMTHl  IpaB
norpeduTenei, kauecTa U 0€30MaCHOCTH TOBApPOB (PaboT, yciyr).
(ab3an; BBenmen DenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. denepalbHOro 3aKoHa OT
25.06.2012 N 93-®3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeornpeAesieHHOro Kpyra
notpeouteneun
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocymapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJICHUs, OOLIECTBEHHBIE
o0beUHEeHUsT MoTpeduTeneil (WX accolMaluM, COIO3bl) BIIPaBEe MPEIBSIBIATH HCKH B CYABbl O
MIPEKPALIEHUH MPOTUBOINPABHBIX JEHCTBUI HM3rOTOBUTENS (MCIIONIHUTENS, MPOJABILA, YIOJIHOMOUYEHHOU
OpraHu3alK UM YHIOJIHOMOYEHHOTO MHIUBUAYAJIbHOIO MPEANpUHUMATENS, UMIOPTEpPa) B OTHOILECHUH
HEOIPECIIEHHOI0 KPyra OoTpeOUTeIeH.

(uactpb nepsas B pe. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yaOBIETBOPEHUHU TaKOTO MCKa CyJ 0Os3bIBa€T MPABOHAPYIIUTENS JOBECTU B YCTAaHOBJICHHBIN
CYZOM CpOK 4epe3 CpeAcTBa MaccoBOW MH(pOpPMAIMU WIM UHBIM CIOCOOOM JI0 CBEJEHMsI MOTpeduTeneit
pelIeHne cyaa.

BerynuBiiee B 3aKOHHYIO CHUJTy peIIEHHE CyAa O TPU3HAHUU JEHCTBUI HW3TOTOBUTEINS
(ucnosHUTENSA, TPOJABIA, YIMOJTHOMOYEHHON OpPraHW3allid WM YIOJHOMOYEHHOTO WHIAMBHUIYaTbHOTO
MpearpuHUMATENs, UMIOpPTepa) MNPOTUBONPABHBIMH B OTHOILIEHUH  HEOMPEAENEHHOTO  Kpyra
noTpeduteneit o0s3aTeNBHO ISl CyAa, PacCMaTPHUBAIOIIETO WCK TMOTPEOWTENs O 3alluTe €ro Ipas,
BO3HUKIIIUX BCJIEICTBUE HACTYIUICHUS TPAKIAHCKO-TIPABOBBIX IOCIEACTBUN JEHCTBUI W3TOTOBUTEINS
(ucnosHUTENSA, TPOJABIA, YIMOTHOMOYEHHON OpPraHM3allid WM YIOJIHOMOYEHHOTO HWHAWBHIYaTbHOTO
MpeaNpUHUMATENS, UMIIOPTEpa), B YaCTH BOMPOCOB, HMENHU JIM MECTO TaKUE JEHCTBUS M COBEPILIEHBI JIH
OHU N3roTOBUTCIIEM (I/ICHOJIHI/ITGJ'IGM, mpoaaBuoOM, yHOJ'IHOMO‘-IGHHOﬁ opraHmauHeI‘/i NI
YIIOJTHOMOYEHHBIM UHIUBUYaIbHBIM MIPEANPUHIMATETIEM, UMIIOPTEPOM).
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3akon P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenns: 12.03.2020

OMHOBPEMEHHO C YIOBJIICTBOPEHHEM HWCKa, MPEIbSIBICHHOIO OOIIECTBEHHBIM O0BEINHEHHEM
norpebuteneil (MX acconManuei, COI30M), OpraHaMH MECTHOTO CaMOYIpaBICHUS B HHTEpecax
HEOIPEICIEHHOTO Kpyra TOTPEeOUTEeNe, Cyl NMPUHUMAET pEIICHHE O BO3MEUICHUU OOIICCTBEHHOMY
00BbEIUHEHNIO TOTpeOuTeNne (MX accoluanuu, CO3y), OpraHaM MECTHOTO CaMOYIpPAaBICHHS BCEX
MOHECEHHBIX MO0 Jey CYACOHBIX H3JEPKEK, a TAKKE HMHBIX BO3HHMKIIUX 10 OOpalieHuss B CyI H
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiefla HEOOXOIUMBIX pPacXo/OB, B TOM YHCIIE PACXOJ0B HA IPOBEICHUE
HE3aBUCHMOHM OKCIIEPTU3bl B Cllydyae BBIIBICHUS B pe3yjibTaTe IPOBEACHUS TAaKOW OSKCIIEPTU3BI
HapyIIeHHUs 00s3aTeNIbHBIX TpeOOBaHMM K TOBapam (paboTam, yciyram).

[Ipe3uneHt
Poccuiickoit @enepanuu
b.EJIbILIMH
Mockaa, [fom CoBetoB Poccuu
7 pespansg 1992 roga
N 2300-1
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